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Before you start, get these 3 items
to connect to your e-banking!

1. Your username

2. Your password

3. The SecureAccess
CA next bank application

The app allows you to secure your e-banking
connection from all your devices.

Download SecureAccess from your usual store:

GETITON # Download on the
}’ Google Play ll @ App Store



How does the payment system work?

To manage the payments you receive from your clients or that you make to pay your
suppliers, there are 2 types of files: CAMT and PAIN. In this guide, you will find more
information and all the steps to download or import payment files from your e-banking.

The CAMT file

The Cash management formats (CAMT.053, CAMT.054) concern the exchange of data
between the client and their bank. This payment file is used in particular to manage
your clients’ collections.

CAMT.052 Daily account movements.

CAMT.053 Electronic account statement. You can download it from your e-banking
and import it into your accounting software. This will allow you to compare
your statement and your accounting entries more easily.

CAMT.054 These are the transactions. When your clients pay invoices that you have sent
them, you download the camt.054 file from your e-banking and add it to your
accounting software. The reference number specific to each transaction
present in the file allows you to ensure precise monitoring of your collections.

Message flow in your system
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The PAIN file

The PAIN file is used when you transmit payment files to your bank through accounting
software. This is a payment format based on the XML (Extensible Markup Language) format.

PAIN.001 Format of the message sent when you place your payment orders.

PAIN.002 Format of the message that the bank sends you to confirm that it has received
your order and to give you the status of the order and transactions
(for example in the event of rejection).

}

Pain.002: payment status report

g Pain.001: payment order

Client Client software Bank



| want to pay
MY SUPPLIERS?

pAIN.00Y

File /




0 Log in to e-banking

Log in to Crédit Agricole next bank e-banking.

9 Click on “Upload file"

From the main home screen, click on the “Upload file” button.
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9 Choose the format of the file to import
Click on “File type” and select the format of the file you want to import (pain.001).

Home 3 Filetransfors % Upload file

Upload file

Please select a file to upload

{r.wy‘-—-

DTA Fix length

pain 001

9 Import the file

Import the pain.001 file or drag it into the space provided for this purpose.
You can add a description if you wish (optional).

Only one file is allowed, and it must not exceed 20MB.

Home » File ranafers > Upload file
Upload file

Flease select a file to upload

il type® |

e

Detit achvice* v
HNeo confirmation document -

Description ‘

Upload file*
Files should have the format DTA, LSV, PAIN.001 or PAIN.008 and should not exceed 20MB. Only ane file is allowed.

Drag and drop a file here or browse




Once the pain.001 file has been added, click on the purple “Upload” button.

Heme » Filetransfers 3 Upload fle

Upload file

Please select a file to upload

File type®

pain. 001

Debit advice”

He confirmation decument

Description

Upload file*

Files should DTA, LSV, PAIN.0O01 or F

D 20240829_620d2easd79000.xm]
ZA5KB

* Required field

nd should not exceed 20ME. Only cne file is allowed.

X

Cand Upload



Once imported, your pain.001 file appears as “Pending”.

P 3 Wil transders
File transfers

Uploaded by e dermplnada Wit sgrgraveal

ﬂ P T—— .
-
o A oo oo ainoti i CHITS0 | P

Pending

Click on “All" and then refresh your page. If your file is successfully uploaded,
it will change from “Pending” to “Correct”.

T
s

pain g4 M&:wmmwm 3  GHF7S

If after uploading, you receive the message “Error” instead of “Correct”,
you can click on the file to get more information. A message is displayed
at the top of the screen and tells you the reason for the error.

How to resolve the error?

e Manually correct the erroneous payment.

¢ Delete the erroneous payment(s), the other payments will be automatically
approved. Make the correction in your accounting software and re-upload
your pain.001 file with the erroneous payment(s) only.
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e Your payment is validated

= m next bank After uploading the pain.001 file,
=2 CREDIT AGRICOLE click on “Payments”.

Gy Home

[@ Accounts

Positions

D Documents

@ Payments

oo
0%

QR bill generate

32 GRB generator

Your payment is now “Approved” and will be automatically executed on the due date
indicated on the invoice. Once executed, your payment will be displayed as “Processed”.

L
Foments
Tomamtions  Gecumng  Templse
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G Additional steps for new beneficiaries or payments > CHF 50,000

= 2 next bank For security reasons, if your payments include a new

T === CREDIT AGRICOLE beneficiary (beneficiary for whom you have never made
a payment) or if the amount of an invoice is greater

fr Home than CHF 50,000, these additional steps are added.

Accounts

After uploading the pain.001 file, click on “Payments”
Positions then “Approvals”.

& Mortgages and loans

[ 1BAN

[y pocuments D Documents

® Payments
@ Payments

82 GRbM generator

oo
o%

QR bill generate

Solution 1 — You want to pay all the invoices

If you want to pay all the invoice that appear on the pain.001 file that you uploaded.
Click on box o to select all the invoices, all the boxes will turn purple.
Then, click on “Sign” 9

Home 3 Pryments

Payments [ ]

p———
@ Sign
%m o conarant CHFLSS Tobs,
Erirtien i | mr
B sonegaon Jean Delarery RESEN L o CHFOBO | Tobesgmes

Do prpage: | 2 = 1-%aid
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Solution 2 — You want to pay a single invoice

If you want to pay a single invoice from the list of invoices that appear in the pain.001 file
that you uploaded. Click on box e to the left of the desired invoice, it will turn purple.

Then, click on “Sign” 9

Fome ) Paymmests
Peyments
Tramactions Recwrring Tormpister
Fereing m Bucuted Al =Cpmer © an 4 Dopen

CH 0

Londer bt

@ Sign

LZ3A5E7E 2001 Fetss CHF

CHF DOLOREM SA tirefd L] Pl

et

CHF DOLOREM SA GHF La0 Tor b sigmad.
Ry ] CHFOBO | Tobesigned

Bemipmpage | 3 = b= a3

You must scan the mosaic with your SecureAccess CA next bank application.

Two-factor authentication
Please verily the following tarsactions
Gaoup of payIments
Court Armommt
1 CHF 350
“ Sulmit payment S tranaactions.
CHL2 3456 P850 1254 15861 CHF150 NOUveNU IDUFnIseuT 30 Aag 2024 CHE2 3456 THO0 1234 15161 Jean Dolotemm
CHD BaSG TES0 125415000 CHF 120 Rouveau fourniseus 2 30 Aug 2024 CHEE B456 THOO 1234 1516 1 Sman Ocdoaenn
CHIL 3456 7890 L2534 1506 1 CHF 080 Nouveau {ourniseus 3 30 Aag 2004 CHIZ 3456 THO0 L2534 1816 1 Jean Dolcewm
In andes 1o Snalne your payment
g you
r“.,_--c.-
cancut [
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Your payment is validated

Your payment is now “Approved” and will be automatically executed on the due date
indicated on the invoice. Once executed, your payment will be displayed as “Processed”.

bome 3 Bayments
Payments
Tomssticms  Hecuring

[ B
CHF 15.00
& pogrmeens

o

O s Jean Delcoeen

[u] 5 hug 204 Jaan Dolcremn

] B0 g 2024 i Debcrern

Tomplaban

BIT45EM 2004 Cormpie conzant business CHF CHF
DOLCREM 58
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AIT4567H 200 Cammpla souant bainess CHE CHF
DOLSHEM 52
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| want to reconcile
THE PRYMENTS RECEIVED?

CAMT

File /




o Log in to e-banking

Log in to Crédit Agricole next bank e-banking.

e Click on “File Transfers”

T From the main home screen,
= CK 2‘:-‘2.(, mf.'c'gm click on the “File transfers” button.

{it Home

[@ Accounts

B Posiions

wdy Mortgages and loans
B8 IBAN

[ Documents

® Payments

B2 ORbM genarator

B Debitcards

~* Trading
£ LSV direct debit

B2 eBm

B3 Lsvdirect dednt @J File transfers

@ Fne transters

{8 Secure manbox =] Secure mailbox
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e Click on “File Downloads”

Click on “File downloads”.

|

Ho files for downloading
Youa have ot reqaested any dommioads

0 Click on “New download”

Click on the purple “New download” button.

Hiome » Wile tamben

File transfers

Uppleutod filei Tild dowrliaads Fiba ippecual

LN Processed  Fafled AT T Fies
New download

U

B files for dewnleading
Yous have not requested any dommioads
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e Uploading a request

Complete the information below “File download details”.

File Type Choose the file type to download
(camt.052, camt.053, camt.054).
Account Select the account(s) concerned.
Period Select the period.
Date range This field is automatically completed according

to the choice of period.

Description Add a description (optional).

Click on the purple button “Request download” at the bottom of the page.

Request download

Home 3 Filetransfers » Requestdownload

Request download

File download details

Fibe mype

(Aocnunl statement - camt 052 v08 Format

All
Period*

All data since last download today

Date range

Description (optional)

Description
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e Access your downloads

Your download appears automatically.

Homa ¥ Filo transders

File transfers

Uplousted fles JI———. Fia spprousl
Processed  Falled Al =runer © Rt & |lwﬂ
O
29 Aug 2024
12343678201 Carngie courarl busingss
5 Juag Account statement - DOLOREM 0000 i
o 2024 earyt 052 vOB Farmas f::m ® 20 Auag 2004
e a1
hems per page: » - 1=1081

You can find all the downloads you have made at any time.
To achieve this, click on “All”, and all the downloads made will be displayed.

P 3 Wi asmbers

File transiers
[ [
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Online

Do you need any information?
Visit our website www.ca-nextbank.ch,
or the FAQ section.

To manage your accounts and make payments,
log into your e-banking platform from your
computer or on the CA next bank e-banking app
(available on Android or iOS).

Do you wish to contact us?
Visit www.ca-nextbank.ch/contact
and fill in the contact form.

Would you like to write to your dedicated advisor?
Send an email from your e-banking secure mailbox,
from your computer or from the CA next bank
e-banking app. (Menu > Secure messaging)

@

In branch

We would be delighted

to welcome you to one

of our following branches:
Basel branch

St. Alban-Anlage 70

4052 Basel

Bern branch
Aarbergergasse 5
3011 Bern

Fribourg branch
Boulevard de Pérolles 7
1700 Fribourg

Geneva Pont-Rouge branch
Esplanade de Pont-Rouge 3
1212 Grand-Lancy

Geneva Rive branch
Rue du Rhéne 67
1207 Geneva

Geneva Cornavin branch
Rue de Chantepoulet 25
1201 Geneva

Lausanne branch
Rue du Petit-Chéne 14
1003 Lausanne

La Chaux-de-Fonds branch
Avenue Léopold-Robert 58
2300 La Chaux-de-Fonds

Lugano branch
Via Ferruccio Pelli 3
6900 Lugano

Yverdon-les-Bains branch
Rue de la Plaine 14
1400 Yverdon-les-Bains

Stettbach branch
ZUrichstrasse 98
8600 Dubendorf

Zirich Limmatquai branch
Limmatquai 80
8001 Zurich

Zirich Uraniastrasse branch
Uraniastrasse 28
8001 Zurich

This document is an advertising medium for purely informative purposes and cannot in any way be considered as an offer of services or as a recommendation to purchase and/
or sell financial instruments. The information contained herein does not take into account the individual, financial and/or tax needs of the client. This information is also subject to
modification without notice by the issuer of the instrument concerned and is not binding on the bank. The client must keep in mind that any investment always carries a possible risk
of loss. The bank reserves the right to modify at any time and without notice the fees and rates applicable to its banking products and transactions on financial instruments.

Crédit Agricole next bank (Suisse) SA

next bank

X
CREDIT AGRICOLE

www.ca-nextbank.ch

fOin i



http://www.ca-nextbank.ch/en
http://www.ca-nextbank.ch/en/contact
http://www.instagram.com/credit_agricole_nextbank_ch/
http://www.facebook.com/CreditAgricolenextbank
http://www.linkedin.com/company/ca-nextbank-suisse-s-a
http://www.youtube.com/user/cafinancementssuisse

