
 

 
Version 2.4  Page 1 of 2 
 

Welcome to the e-mobility future! 

Tritium is a technology company, pioneering e-mobility and renewable energy solutions. Our products empower 
you to manage your electric vehicle energy needs. By purchasing our products, you are taking part in the global 
transition to the e-mobility future, so welcome! 

Who are these terms for 

These terms are our standard terms of sale for our products.  

We do have more detailed, tailored terms for customers committing to ongoing purchases and for our product 
resellers. 

Ordering chargers from us 

After you’ve reviewed our commercial offer and we’ve discussed your requirements, we’ll issue you with a final 
quote subject to these terms. You may accept our final quote by advising us with a purchase order within 14 days 
after it is sent to you.  The purchase order cannot modify the final quote.  If you need to modify, we will issue a 
new quote.  On acceptance of our final quote, a contract will be created between us and you.  

The final quote and these terms sets out the full and only terms under which we will supply the products to you 
(together let’s call them “the contract”).  

Paying us  

The price and our payment terms are set out in the final quote.  

Delivery  

The final quote will also set out our delivery terms and timing. We use the International Chamber of Commerce 
Incoterms to confirm who is organising and paying for delivery and who is responsible for the risk of loss or damage 
during delivery.  

We always aim to delivery our products on time, but there may be circumstances beyond our control that prevent 
us from doing so. Our team will keep you updated about any changes to the status and timing of your order.   

Even after delivery, you do not own our products until you have paid for them in full. 

Who can purchase our products 

If you’re involved in the sale of petroleum to the public you will need to purchase our products through one of 
our distribution partners.  

You cannot install our chargers outside the territory specified in the final quote. 

Products supplied to you under these terms are for your use only, and you agree to not offer them for resale or 
otherwise to any third party. If you would like to resell our products, please contact us for more information. 

Our intellectual property 

Our products contain IP that we own or licence. By “IP”, we mean materials such as software, copyright, code, 
designs, documents, equipment, technical information, patents, trademarks, logos, data or any other materials 
that we may provide to you, or which are embedded in or form part of the products. We also mean any updates, 
improvements or modifications to that IP – whether made by you, us or any third party.  

We will always remain the owner of our IP, but we grant you a limited licence to use our IP so that you can operate 
the products (solely as they’re intended to be used) within the territory set out in our commercial offer, and in 
accordance with the contract.  

We will own any IP that is created or developed through the use of the products. This includes performance, 
telemetry and diagnostic data created by the products which help us support and improve our products.  You 
consent to us accessing, copying and using this created or developed IP for our commercial purposes.  

You agree to only use our IP in the products to the extent that is necessary for the intended use of our products. 
This means for example, you agree not to attempt to copy or extract it or reverse engineer it to make competing 
products. You also agree not to try to sell it or allow third parties to use it. 

You will continue to own all your IP provided to us, such as the branding you might want applied to our products 
(we can customise the look and feel of our chargers). 

https://en.wikipedia.org/wiki/Incoterms
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Confidentiality 

We will both receive documentation that is confidential or commercially sensitive (including, for example, the 
terms of our commercial offer or details of your intended installation sites for our products). At all times now and 
in the future, we both agree to keep that information confidential, to not disclose it to third parties, and to only 
use the confidential information as is contemplated by the contract or with each other’s prior written approval.  

Liability and warranties 

Stuff happens– that’s life! Neither of us will be liable under the contract, for any liability caused or contributed to 
by an event or circumstance outside our reasonable control. 

So far as we’re legally allowed, each of our respective liability in connection with the contract, will be limited to 
the price payable by you for the products under the contract. Neither of us will be liable for any “consequential 
loss” of any type, which includes (for example) any loss of profits, benefits, business, goodwill, opportunity, savings, 
reputation, use and/or corruption of data.   

We guarantee the products we manufacture. The conditions of our three year warranty are set out in our 
commercial offer. For clarity, we exclude any implied warranties or guarantees, but this is not intended to limit or 
exclude any of your rights that cannot lawfully be excluded. When liability cannot be excluded, but may be limited, 
you agree that our liability for such failure is limited to (at our election) us repairing or replacing the products or 
us paying the cost of repairing or replacing the products. 

Other matters (that didn’t deserve their own headings) 

We both agree that the laws of that territory specified in the final quote will apply to the contract, and we both 
submit to the courts of that jurisdiction in the event of a dispute. You agree to comply with any local laws that may 
apply to taking delivery of, installing and using our products. 

If there is a dispute that arises under the contract, we both agree to meet in good faith to seek to resolve the issue, 
before going to court. Of course, this won’t prevent either of us from seeking urgent equitable relief for instance, 
if you can’t keep confidential information confidential, or you try to run off with our intellectual property.    

Q & A  

Our lawyers have tried hard to make these terms balanced and intelligible to our customers, but. if you would 
like to discuss these terms, please do not hesitate to send us a note via our website. 

 


