
Hive EV Charger Installation and Smart EV Plan Bundle with €150 Bonus Credit  

Terms and Conditions of Offer  

September 2026  

1. New and existing Bord Gais Energy residential customers are eligible for the 
bonus credit of €150, who have: 

a. had a Hive EV Charger installed through Bord Gais Energy Local Heroes  
b. have paid a deposit on a Hive EV Charger between 27/01/2025 and 

30/06/2027, and 
c. are on, or successfully sign-up to, a Bord Gais Energy Smart EV Plan. 

 
2. Customers must install and pay for a Hive EV Charger from Bord Gais Energy 

Local Heroes. 
 

3. €150 credit will be applied to customer’s electricity account after a successful 
registration to a Bord Gáis Energy EV Smart plan within a minimum three months 
of paying the final balance for your Hive EV Charger on Bord Gais Energy Local 
Heroes and any applicable cooling-off period has passed.  
 

4. The address of the electricity account must match the address where the 
charger was installed via Bord Gais Energy Local Heroes.  
 

5. If you meet the criteria set out in clause 1), the Bill Credit will be applied to your 
Energy account within six months of signing up to a Smart EV Plan. Once the 
credit has been applied to your account, it will appear on your next bill.  
 

6. If you are billed prior to your credit being applied or your credit is applied before 
your direct debit payment is taken (14 days), your Direct Debit payment will be 
processed, and the credit will then come off your next bill.  
 

7. If Bord Gais Energy Local Heroes are unable to match you with a local 
tradesperson in your area to install the Hive EV Charger, you will not be eligible 
for the Bill Credit or any other compensation.  
 

8. Customers cannot exchange their bill credit for cash.  
 

9. Bord Gais Energy may change or withdraw the terms and conditions of this offer 
at any time. 

 


