
Kramp-appen
Steg for steg!

Med Kramp-appen er det lettere enn noensinne 
å finne deler.

Appen bistår Kramp-forhandlere i deres daglige
virksomhet ved å gjøre det lettere å finne produkter 
og innholdet i en leveranse.

Administrer bestillingene og innstillingene dine

Skann produktets strekkode 

• Plasser produktet mot en nøytral
bakgrunn (for eksempel på et hvitt
bord)

• Se til at bare produktet er synlig på
bildet, dvs. ingen andre gjenstander

• Se til at produktet er godt opplyst

Produktgjenkjenning 

Du kan ta et bilde av produktet for å finne det 
i Kramp-sortimentet. Noen tips for bedre 
resultat:

• Når du begynner å
skrive, gir vi deg flere
forslag som brukes av
andre kunder

• Har du havnet i riktig
kategori? Bruk filtre for
å begrense resultatene.

Bla gjennom, filtrer og søk etter produkter 

I tillegg til skanning, kan du også bruke søkefunksjonen eller kategoriene for å finne produktet ditt.

Produktinformasjon og bestilling

Produktgjenkjenning ble lansert i betaversjon. 
Den kan gjøre mye, men den kommer ikke til å 
være perfekt i starten. Når du har klikket på et 
resultat, vil du til tider bli bedt om å gi 
tilbakemelding. Bruk dette og hjelp oss med å 
forbedre resultatene våre!

Se bestillingene dine 
de siste 60 dagene 
(forhandler og e-
handelskunder via 
forhandlere)

Gi tilbakemeldinger 
og endre 
innstillingene dine 
(alle)

Etter pålogging: se 
detaljene og endre 
preferansene dine 
(forhandler og e-
handelskunder via 
forhandlere)

Your Name
COMPANY

name@emailaddress.com

Velg språk (alle)

Scan Auftrag KontaktSuche

• Skann produktets strekkoder og se
produktinformasjonen umiddelbart

• Du kan skanne alle Kramp 128-strekkoder og de
fleste EAN-koder

• Ble ikke strekkoden gjenkjent? Så synd! Men vi
deler denne feilen med produktdatateamet vårt og
gjør vårt beste for å forbedre det snart!

9:41

Last ned og oppdater

Last ned appen i Google Play og Apple
App-butikkene. Sørg for å oppdatere versjonene 
dine for ikke å gå glipp av nye muligheter!

Logg inn

Logg inn med brukernavnet eller e-postadressen din for å bestille 
produkter i nettbutikken. Arbeider du med Kramp Online Service? 
Dine e-handelskunder kan også bruke appen! Har ikke dine kunder 
e-handelskonto? Det går også fint å skanne produkter som gjest!
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• Teknisk informasjon

• Bilder av produktet + zoom
• Del nettadressen til produktets

nettbutikk via e-post eller Whatsapp

• Tilbehør og reservedeler

• Videoer og dokumenter

• Handlekurv

The Kramp app
Pro tips!Pro tips!

With the Kramp App it's easier than ever to find parts. 
The app helps Kramp dealers in their day-to-day 
business by making it easier to find products and the 
contents of a delivery.

Box scan

Download & update

Login

Manage your orders and settings

Product barcode scan

Product recognition

• Place the product on a neutral background
(for example on a white table)

• Check if only the product is visible in the
picture, so no other items

• Check if the product is well lit

Product recognition was launched as a beta 
version. It can do a lot, but it won’t be perfect at 
first. So we have some tips for better results: 

Browse, filter & search products

• When you start typing,
we will provide you with 
additonal suggestions
used by other
customers

• Ended up on the right
category? Use filters to
narrow down your
results.

Next to scanning, you can also use the search or categories to find your product. 

Product information & ordering

After clicking on a result you will sometimes be 
asked to leave your feedback. Please use this 
and help us to improve the results! 

View your orders of 
the last 60 days

EVERYONE EVERYONEDEALER

DEALER

KOS

KOS

Leave feedback and 
change your settings

After login: view your 
details and change 
your preferences

Your Name
COMPANY

name@emailaddress.com

Choose your 
language

Scan Auftrag KontaktSuche

• Login and scan the shipping label on a crate or box to
see its contents

• Scan the shipping label barcode (above or next to
your address) on a crate, carton box or other delivery

• Don’t scan the unique box barcode

• You can only scan boxes that belong to you, because
of safety and privacy reasons

• Scan your product barcodes and view product
information immediately

• You can scan all Kramp 128 barcodes and most EAN
codes

• Barcode not recognized? That’s a pity! But we’ll share
this value with our product data team and try our
best to do better soon!
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After scanning you will see the contens of your box 
without opening it, so you can quickly find that 
important part for your customer. 

Download the app on the Google Play and Apple 
App stores. Make sure to update your versions so 
you don’t miss out on new possibilities!

Login with your username or email address to view your orders, scan your 
boxes and order products on the webshop.

Are you working with Kramp Online Service (KOS)? Your customers can 
also use the app without any extra effort!  Don’t have an account with 
Kramp? You can continue as guest. 
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EVERYONE

EVERYONE *

EVERYONE

EVERYONE

DEALER

DEALER KOS

EVERYONE

• Technical information

• Product pictures + zoom

• Share product webshop URL via e-mail or 
Whatsapp

• Accessories & spare parts

• Videos & documents

• Shopping cart

Aplikace Kramp
Pro tips!Tipy a triky!

Díky aplikaci Kramp je snazší najít díly než kdy jindy.
Aplikace pomáhá prodejcům společnosti Kramp v jejich 
každodenní činnosti tím, že usnadňuje vyhledávání 
produktů a obsahu dodávek.

Skenování balíků 

Stáhněte si ji a aktualizujte

Přihlášení   

Správa objednávek a nastavení

Skenování čárového kódu 
produktu 

Funkce rozpoznání produktů 

• Umístěte produkt na neutrální pozadí
(například na bílý stůl).

• Ujistěte se, že je v záběru pouze samotný
produkt.

• Ujistěte se, že je produkt dostatečně
osvětlený.

Funkce rozpoznání produktů byla spuštěna v 
beta verzi. Zvládne toho hodně, ale zpočátku 
nebude perfektní. Uvádíme tedy několik tipů, 
jak dosáhnout lepších výsledků:

Procházejte, filtrujte a vyhledávejte produkty 

• Při zadávání názvu vám
poskytneme další
návrhy využívané
ostatními zákazníky.

• Dostali jste se do
správné kategorie?
Použijte filtry ke zúžení
počtu nabízených
výsledků.

Kromě skenování můžete k hledání produktů použít také vyhledávání nebo kategorie.

Informace o produktech a objednávání 

Po kliknutí na výsledek budete občas požádáni 
o poskytnutí zpětné vazby. Díky vaší zpětné
vazbě budeme moci dosáhnout zlepšení!

Zobrazte si objednávky 
za posledních 60 dnů

DEALER DEALERKOS KOS

Poskytujte zpětnou 
vazbu a měňte svá 

Po přihlášení: zobrazte si 
údaje a měňte své 

preference 

Your Name
COMPANY

name@emailaddress.com

Zvolte svůj jazyk 

Scan Auftrag KontaktSuche

• Přihlášením a naskenováním přepravního štítku na
přepravce či krabici zjistíte, co se nachází uvnitř

• Naskenujte čárový kód uvedený na přepravním štítku
(nad nebo vedle vaší adresy) přepravek, krabic a
dalších zásilek

• Neskenujte jedinečný čárový kód krabice

• Z bezpečnostních důvodů a důvodů ochrany osobních
údajů můžete skenovat pouze krabice, které patří
vám

• Skenujte čárové kódy produktů a zobrazte si o nich
informace okamžitě

• Naskenovat lze všechny čárové kódy Kramp a většinu
kódů EAN

• Nebylo možné čárový kód rozpoznat? To nás mrzí!
Informujeme o tom však náš tým specializovaný na
data produktů a vynasnažíme se problém vyřešit.
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Po naskenování uvidíte obsah vaší krabice nebo boxu, 
aniž by bylo nutné je otevírat. Lze tak rychle najít díl, 
který vy nebo zákazník potřebujete.

Neváhejte si ji stáhnout v obchodě Google Play 
nebo App Store. Nezapomeňte si aplikaci 
pravidelně aktualizovat, abyste nepromeškali 
nové funkce!

Přihlaste se pomocí svého uživatelského jména nebo e-mailové adresy a 
mějte přehled o objednávkách, skenujte balíky a objednávejte produkty v 
internetovém obchodě.

Pracujete s online službou Kramp Online Service (KOS)? Aplikaci mohou 
bez problémů používat i vaši zákazníci! Ještě nemáte v aplikaci Kramp 
účet? Můžete pokračovat jako host.
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DEALER

DEALER KOS

• Technické informace

• Obrázky produktů + možnost přiblížení

• Sdílení adresy URL internetového obchodu s
produktem prostřednictvím e-mailu nebo
aplikace WhatsApp

• Příslušenství a náhradní díly

• Videa a dokumenty

• Nákupní košík

Aplikace Kramp
Pro tips! Tipy a triky!

Díky aplikaci Kramp je snazší najít díly než kdy jindy.
Aplikace pomáhá prodejcům společnosti Kramp v jejich 
každodenní činnosti tím, že usnadňuje vyhledávání 
produktů a obsahu dodávek.

Skenování balíků 

Stáhněte si ji a aktualizujte

Přihlášení   

Správa objednávek a nastavení

Skenování čárového kódu 
produktu 

Funkce rozpoznání produktů 

•Umístěte produkt na neutrální pozadí
(například na bílý stůl).

•Ujistěte se, že je v záběru pouze samotný
produkt.

•Ujistěte se, že je produkt dostatečně
osvětlený.

Funkce rozpoznání produktů byla spuštěna v 
beta verzi. Zvládne toho hodně, ale zpočátku 
nebude perfektní. Uvádíme tedy několik tipů, 
jak dosáhnout lepších výsledků:

Procházejte, filtrujte a vyhledávejte produkty 

•Při zadávání názvu vám
poskytneme další
návrhy využívané
ostatními zákazníky.

•Dostali jste se do
správné kategorie?
Použijte filtry ke zúžení
počtu nabízených
výsledků.

Kromě skenování můžete k hledání produktů použít také vyhledávání nebo kategorie.

Informace o produktech a objednávání 

Po kliknutí na výsledek budete občas požádáni 
oposkytnutí zpětné vazby. Díky vaší zpětné
vazbě budeme moci dosáhnout zlepšení!

Zobrazte si objednávky 
za posledních 60 dnů

DEALERDEALER KOSKOS

Poskytujte zpětnou 
vazbu a měňte svá 

Po přihlášení: zobrazte si 
údaje a měňte své 

preference 

Your Name
COMPANY

name@emailaddress.com

Zvolte svůj jazyk 
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•Přihlášením a naskenováním přepravního štítku na
přepravce či krabici zjistíte, co se nachází uvnitř

•Naskenujte čárový kód uvedený na přepravním štítku
(nad nebo vedle vaší adresy) přepravek, krabic a
dalších zásilek

•Neskenujte jedinečný čárový kód krabice

•Z bezpečnostních důvodů a důvodů ochrany osobních
údajů můžete skenovat pouze krabice, které patří
vám

•Skenujte čárové kódy produktů a zobrazte si o nich
informace okamžitě

•Naskenovat lze všechny čárové kódy Kramp a většinu
kódů EAN

•Nebylo možné čárový kód rozpoznat? To nás mrzí!
Informujeme o tom však náš tým specializovaný na
data produktů a vynasnažíme se problém vyřešit.

9:41

Po naskenování uvidíte obsah vaší krabice nebo boxu, 
aniž by bylo nutné je otevírat. Lze tak rychle najít díl, 
který vy nebo zákazník potřebujete.

Neváhejte si ji stáhnout v obchodě Google Play 
nebo App Store. Nezapomeňte si aplikaci 
pravidelně aktualizovat, abyste nepromeškali 
nové funkce!

Přihlaste se pomocí svého uživatelského jména nebo e-mailové adresy a 
mějte přehled o objednávkách, skenujte balíky a objednávejte produkty v 
internetovém obchodě.

Pracujete s online službou Kramp Online Service (KOS)? Aplikaci mohou 
bez problémů používat i vaši zákazníci! Ještě nemáte v aplikaci Kramp 
účet? Můžete pokračovat jako host.
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DEALER

DEALERKOS

•Technické informace

•Obrázky produktů + možnost přiblížení

•Sdílení adresy URL internetového obchodu s
produktem prostřednictvím e-mailu nebo
aplikace WhatsApp

•Příslušenství a náhradní díly

•Videa a dokumenty

•Nákupní košík

The Kramp app
Pro tips!Pro tips!

With the Kramp App it's easier than ever to find parts. 
The app helps Kramp dealers in their day-to-day 
business by making it easier to find products and the 
contents of a delivery.

Box scan

Download & update

Login

Manage your orders and settings

Product barcode scan

Product recognition

• Place the product on a neutral background
(for example on a white table)

• Check if only the product is visible in the
picture, so no other items

• Check if the product is well lit

Product recognition was launched as a beta 
version. It can do a lot, but it won’t be perfect at 
first. So we have some tips for better results: 

Browse, filter & search products

• When you start typing,
we will provide you with 
additonal suggestions
used by other
customers

• Ended up on the right
category? Use filters to
narrow down your
results.

Next to scanning, you can also use the search or categories to find your product. 

Product information & ordering

After clicking on a result you will sometimes be 
asked to leave your feedback. Please use this 
and help us to improve the results! 

View your orders of 
the last 60 days

EVERYONE EVERYONEDEALER

DEALER

KOS

KOS

Leave feedback and 
change your settings

After login: view your 
details and change 
your preferences

Your Name
COMPANY

name@emailaddress.com

Choose your 
language

Scan Auftrag KontaktSuche

• Login and scan the shipping label on a crate or box to
see its contents

• Scan the shipping label barcode (above or next to
your address) on a crate, carton box or other delivery

• Don’t scan the unique box barcode

• You can only scan boxes that belong to you, because
of safety and privacy reasons

• Scan your product barcodes and view product
information immediately

• You can scan all Kramp 128 barcodes and most EAN
codes

• Barcode not recognized? That’s a pity! But we’ll share
this value with our product data team and try our
best to do better soon!

9:41

After scanning you will see the contens of your box 
without opening it, so you can quickly find that 
important part for your customer. 

Download the app on the Google Play and Apple 
App stores. Make sure to update your versions so 
you don’t miss out on new possibilities!

Login with your username or email address to view your orders, scan your 
boxes and order products on the webshop.

Are you working with Kramp Online Service (KOS)? Your customers can 
also use the app without any extra effort!  Don’t have an account with 
Kramp? You can continue as guest. 
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• Technical information

• Product pictures + zoom

• Share product webshop URL via e-mail or 
Whatsapp

• Accessories & spare parts

• Videos & documents

• Shopping cart

The Kramp app
Pro tips!Pro tips!

With the Kramp App it's easier than ever to find parts. 
The app helps Kramp dealers in their day-to-day 
business by making it easier to find products and the 
contents of a delivery.

Box scan

Download & update

Login

Manage your orders and settings

Product barcode scan

Product recognition

• Place the product on a neutral background
(for example on a white table)

• Check if only the product is visible in the
picture, so no other items

• Check if the product is well lit

Product recognition was launched as a beta 
version. It can do a lot, but it won’t be perfect at 
first. So we have some tips for better results: 

Browse, filter & search products

• When you start typing,
we will provide you with 
additonal suggestions
used by other
customers

• Ended up on the right
category? Use filters to
narrow down your
results.

Next to scanning, you can also use the search or categories to find your product. 

Product information & ordering

After clicking on a result you will sometimes be 
asked to leave your feedback. Please use this 
and help us to improve the results! 

View your orders of 
the last 60 days

EVERYONE EVERYONEDEALER

DEALER

KOS

KOS

Leave feedback and 
change your settings

After login: view your 
details and change 
your preferences

Your Name
COMPANY

name@emailaddress.com

Choose your 
language

Scan Auftrag KontaktSuche

• Login and scan the shipping label on a crate or box to
see its contents

• Scan the shipping label barcode (above or next to
your address) on a crate, carton box or other delivery

• Don’t scan the unique box barcode

• You can only scan boxes that belong to you, because
of safety and privacy reasons

• Scan your product barcodes and view product
information immediately

• You can scan all Kramp 128 barcodes and most EAN
codes

• Barcode not recognized? That’s a pity! But we’ll share
this value with our product data team and try our
best to do better soon!

9:41

After scanning you will see the contens of your box 
without opening it, so you can quickly find that 
important part for your customer. 

Download the app on the Google Play and Apple 
App stores. Make sure to update your versions so 
you don’t miss out on new possibilities!

Login with your username or email address to view your orders, scan your 
boxes and order products on the webshop.

Are you working with Kramp Online Service (KOS)? Your customers can 
also use the app without any extra effort!  Don’t have an account with 
Kramp? You can continue as guest. 
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• Technical information

• Product pictures + zoom

• Share product webshop URL via e-mail or 
Whatsapp

• Accessories & spare parts

• Videos & documents

• Shopping cart

The Kramp app
Pro tips!Pro tips!

With the Kramp App it's easier than ever to find parts. 
The app helps Kramp dealers in their day-to-day 
business by making it easier to find products and the 
contents of a delivery.

Box scan

Download & update

Login

Manage your orders and settings

Product barcode scan

Product recognition

• Place the product on a neutral background
(for example on a white table)

• Check if only the product is visible in the
picture, so no other items

• Check if the product is well lit

Product recognition was launched as a beta 
version. It can do a lot, but it won’t be perfect at 
first. So we have some tips for better results: 

Browse, filter & search products

• When you start typing,
we will provide you with 
additonal suggestions
used by other
customers

• Ended up on the right
category? Use filters to
narrow down your
results.

Next to scanning, you can also use the search or categories to find your product. 

Product information & ordering

After clicking on a result you will sometimes be 
asked to leave your feedback. Please use this 
and help us to improve the results! 

View your orders of 
the last 60 days
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DEALER

KOS

KOS

Leave feedback and 
change your settings

After login: view your 
details and change 
your preferences

Your Name
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Choose your 
language

Scan Auftrag KontaktSuche

• Login and scan the shipping label on a crate or box to
see its contents

• Scan the shipping label barcode (above or next to
your address) on a crate, carton box or other delivery

• Don’t scan the unique box barcode

• You can only scan boxes that belong to you, because
of safety and privacy reasons

• Scan your product barcodes and view product
information immediately

• You can scan all Kramp 128 barcodes and most EAN
codes

• Barcode not recognized? That’s a pity! But we’ll share
this value with our product data team and try our
best to do better soon!

9:41

After scanning you will see the contens of your box 
without opening it, so you can quickly find that 
important part for your customer. 

Download the app on the Google Play and Apple 
App stores. Make sure to update your versions so 
you don’t miss out on new possibilities!

Login with your username or email address to view your orders, scan your 
boxes and order products on the webshop.

Are you working with Kramp Online Service (KOS)? Your customers can 
also use the app without any extra effort!  Don’t have an account with 
Kramp? You can continue as guest. 
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• Share product webshop URL via e-mail or 
Whatsapp
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The Kramp app
Pro tips!Pro tips!

With the Kramp App it's easier than ever to find parts. 
The app helps Kramp dealers in their day-to-day 
business by making it easier to find products and the 
contents of a delivery.

Box scan

Download & update

Login

Manage your orders and settings

Product barcode scan

Product recognition

• Place the product on a neutral background
(for example on a white table)

• Check if only the product is visible in the
picture, so no other items

• Check if the product is well lit

Product recognition was launched as a beta 
version. It can do a lot, but it won’t be perfect at 
first. So we have some tips for better results: 

Browse, filter & search products

• When you start typing,
we will provide you with 
additonal suggestions
used by other
customers

• Ended up on the right
category? Use filters to
narrow down your
results.

Next to scanning, you can also use the search or categories to find your product. 

Product information & ordering

After clicking on a result you will sometimes be 
asked to leave your feedback. Please use this 
and help us to improve the results! 

View your orders of 
the last 60 days
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Leave feedback and 
change your settings

After login: view your 
details and change 
your preferences
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language

Scan Auftrag KontaktSuche

• Login and scan the shipping label on a crate or box to
see its contents

• Scan the shipping label barcode (above or next to
your address) on a crate, carton box or other delivery

• Don’t scan the unique box barcode

• You can only scan boxes that belong to you, because
of safety and privacy reasons

• Scan your product barcodes and view product
information immediately

• You can scan all Kramp 128 barcodes and most EAN
codes

• Barcode not recognized? That’s a pity! But we’ll share
this value with our product data team and try our
best to do better soon!

9:41

After scanning you will see the contens of your box 
without opening it, so you can quickly find that 
important part for your customer. 

Download the app on the Google Play and Apple 
App stores. Make sure to update your versions so 
you don’t miss out on new possibilities!

Login with your username or email address to view your orders, scan your 
boxes and order products on the webshop.

Are you working with Kramp Online Service (KOS)? Your customers can 
also use the app without any extra effort!  Don’t have an account with 
Kramp? You can continue as guest. 
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• Technical information

• Product pictures + zoom

• Share product webshop URL via e-mail or 
Whatsapp

• Accessories & spare parts

• Videos & documents

• Shopping cart

The Kramp app
Pro tips!Pro tips!

With the Kramp App it's easier than ever to find parts. 
The app helps Kramp dealers in their day-to-day 
business by making it easier to find products and the 
contents of a delivery.

Box scan

Download & update

Login

Manage your orders and settings

Product barcode scan

Product recognition

• Place the product on a neutral background
(for example on a white table)

• Check if only the product is visible in the
picture, so no other items

• Check if the product is well lit

Product recognition was launched as a beta 
version. It can do a lot, but it won’t be perfect at 
first. So we have some tips for better results: 

Browse, filter & search products

• When you start typing,
we will provide you with 
additonal suggestions
used by other
customers

• Ended up on the right
category? Use filters to
narrow down your
results.

Next to scanning, you can also use the search or categories to find your product. 

Product information & ordering

After clicking on a result you will sometimes be 
asked to leave your feedback. Please use this 
and help us to improve the results! 

View your orders of 
the last 60 days

EVERYONE EVERYONEDEALER

DEALER

KOS

KOS

Leave feedback and 
change your settings

After login: view your 
details and change 
your preferences

Your Name
COMPANY

name@emailaddress.com

Choose your 
language

Scan Auftrag KontaktSuche

• Login and scan the shipping label on a crate or box to
see its contents

• Scan the shipping label barcode (above or next to
your address) on a crate, carton box or other delivery

• Don’t scan the unique box barcode

• You can only scan boxes that belong to you, because
of safety and privacy reasons

• Scan your product barcodes and view product
information immediately

• You can scan all Kramp 128 barcodes and most EAN
codes

• Barcode not recognized? That’s a pity! But we’ll share
this value with our product data team and try our
best to do better soon!
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After scanning you will see the contens of your box 
without opening it, so you can quickly find that 
important part for your customer. 

Download the app on the Google Play and Apple 
App stores. Make sure to update your versions so 
you don’t miss out on new possibilities!

Login with your username or email address to view your orders, scan your 
boxes and order products on the webshop.

Are you working with Kramp Online Service (KOS)? Your customers can 
also use the app without any extra effort!  Don’t have an account with 
Kramp? You can continue as guest. 
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EVERYONE

EVERYONE *

EVERYONE

EVERYONE

DEALER

DEALER KOS

EVERYONE

• Technical information

• Product pictures + zoom

• Share product webshop URL via e-mail or 
Whatsapp

• Accessories & spare parts

• Videos & documents

• Shopping cart

Kramp-appen
Steg for steg!

Med Kramp-appen er det lettere enn noensinne 
å finne deler.

Appen bistår Kramp-forhandlere i deres daglige
virksomhet ved å gjøre det lettere å finne produkter 
og innholdet i en leveranse.

Administrer bestillingene og innstillingene dine

Skann produktets strekkode 

• Plasser produktet mot en nøytral
bakgrunn (for eksempel på et hvitt
bord)

• Se til at bare produktet er synlig på
bildet, dvs. ingen andre gjenstander

• Se til at produktet er godt opplyst

Produktgjenkjenning 

Du kan ta et bilde av produktet for å finne det 
i Kramp-sortimentet. Noen tips for bedre 
resultat:

• Når du begynner å
skrive, gir vi deg flere
forslag som brukes av
andre kunder

• Har du havnet i riktig
kategori? Bruk filtre for
å begrense resultatene.

Bla gjennom, filtrer og søk etter produkter 

I tillegg til skanning, kan du også bruke søkefunksjonen eller kategoriene for å finne produktet ditt.

Produktinformasjon og bestilling

Produktgjenkjenning ble lansert i betaversjon. 
Den kan gjøre mye, men den kommer ikke til å 
være perfekt i starten. Når du har klikket på et 
resultat, vil du til tider bli bedt om å gi 
tilbakemelding. Bruk dette og hjelp oss med å 
forbedre resultatene våre!

Se bestillingene dine 
de siste 60 dagene 
(forhandler og e-
handelskunder via 
forhandlere)

Gi tilbakemeldinger 
og endre 
innstillingene dine 
(alle)

Etter pålogging: se 
detaljene og endre 
preferansene dine 
(forhandler og e-
handelskunder via 
forhandlere)

Your Name
COMPANY

name@emailaddress.com

Velg språk (alle)

Scan Auftrag KontaktSuche

• Skann produktets strekkoder og se
produktinformasjonen umiddelbart

• Du kan skanne alle Kramp 128-strekkoder og de
fleste EAN-koder

• Ble ikke strekkoden gjenkjent? Så synd! Men vi
deler denne feilen med produktdatateamet vårt og
gjør vårt beste for å forbedre det snart!
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Last ned og oppdater

Last ned appen i Google Play og Apple
App-butikkene. Sørg for å oppdatere versjonene 
dine for ikke å gå glipp av nye muligheter!

Logg inn

Logg inn med brukernavnet eller e-postadressen din for å bestille 
produkter i nettbutikken. Arbeider du med Kramp Online Service? 
Dine e-handelskunder kan også bruke appen! Har ikke dine kunder 
e-handelskonto? Det går også fint å skanne produkter som gjest!

(9)

(35)

(35)

(36)
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• Teknisk informasjon

• Bilder av produktet + zoom
• Del nettadressen til produktets

nettbutikk via e-post eller Whatsapp

• Tilbehør og reservedeler

• Videoer og dokumenter

• Handlekurv


