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office at 25 Sheppard Ave. West, Suite 
1400, Toronto, Ontario, M2N 6S6. For 
more information about Securian 
Canada, visit 
www.securiancanada.ca or contact 
1-844-894-0378. 

Securian Canada is the brand name 
used by Canadian Premier Life Insurance 
Company and Canadian Premier 
General Insurance Company to do 
business in Canada. Policies are 
underwritten by Canadian Premier Life 
Insurance Company.

This Terms and Conditions document 
sets out the benefits, terms and 
exclusions of your coverage. Some 
words or expressions have a special 
meaning. They appear in bold font and 
their meaning are explained in the 
Glossary section at the end of this 
document.

After your application is accepted by 
Securian Canada, we will issue you 
with a policy schedule. Your contract 
of insurance with Securian Canada 
consists of: 
•	 your completed application (and any 

future changes accepted by Securian 
Canada, if applicable); 

•	 your policy schedule; and 
•	 this Terms and Conditions document.

This policy is non-participating, which 
means you will not receive dividends or 
other participation in a distribution of 
surplus or profits from it.

Your Policy is arranged, issued and 
administered by Cover Direct Insurance 
Agency. “Cover Direct Insurance Agency” 
is a trading name of licensed insurance 
agencies Neilson Financial Services Inc., 
incorporated and registered in Ontario 
at 130 King St W, 10th Floor, Toronto, ON  
M5X 2A2 & Neilson Insurance Services 
Canada Inc., incorporated and registered 
in Alberta at 850 - 2nd Street SW, 15th 
Floor, Bankers Court, Calgary, AB T2P 
0R8.

Any questions or any requirement 
outlined in this document to submit a 
form or provide a notification should be 
submitted to Cover Direct Insurance 
Agency.

1060-130 King St. W. PO Box 445, 
Toronto, ON, M5X 1E4

service@coverdirect.ca

1-844-990-4466

Your policy is underwritten by Canadian 
Premier Life Insurance Company 
(operating as Securian Canada) who is 
authorized and regulated by the Office 
of the Superintendent of Financial 
Institutions (Canada) and provincial 
insurance regulators, with permission to 
effect and carry out contracts of life 
insurance. We provide policy services to 
you on behalf of Securian Canada.  

Canadian Premier Life Insurance 
Company is federally incorporated and 
registered in Canada, with its registered 

Policy Terms and Conditions
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Cover Direct Family
Life Insurance
1. Eligibility
You are eligible for Cover Direct Family 
Life Insurance if, at the start date, you: 
•	 are a resident in Canada*; and  
•	 are between 18 to 70 years of age. 
Acceptance of your application will be 
subject to your eligibility and passing 
health, lifestyle and occupational 
underwriting questions during the 
application process.

*Note: Coverage is not available to 
residents of Quebec.

2. What is covered 
Subject to Section 4. What Is Not 
Covered, while the life insured is 
covered under this policy Securian 
Canada will pay the benefit amount 
specified in your policy schedule if: 
•	 you die; or 
•	 you are diagnosed with a terminal 

illness where death is expected within 
12 months and diagnosed by a 
medical specialist.

3. Minimum and maximum benefit 
amounts 
The minimum benefit amount for the 
life insured under the policy is 
$100,000. The maximum benefit 
amount under the policy at the start 
date is specified in the table below. The 
maximum benefit amount may only 
exceed the following amounts indicated, 
as applicable, as a result of the 
Automatic Benefit Amount Increases.

•  Up to age 45: $1,500,000
•  Age 46 - 55 $1,000,000
•  Age 56 - 60 $600,000
•  Age 61 - 65 $300,000
•  Age 66 - 70 $200,000
 
The benefit amount you selected is 
specified in your policy schedule. If 
you request to increase the benefit 
amount after the start date, then the 
maximum benefit amount allowed 
(including any past automated 
increases) will be based on the life 
insured’s age at the date of the request, 
and any maximum benefit amounts 
applicable at that time.

4. What is not covered 
The benefit amount will not be paid if 
you commit suicide within two years 
from the start date of your policy, 
regardless of your state of mind and 
whether a mental health disorder is 
present or not at the time of death. In 
this case, only the total of all premiums 
paid towards a life insured’s coverage 
will be returned. This two year period 
restarts on the effective date of the latest 
reinstatement, if applicable.

5. Coverage start and end dates
Cover Direct Family Life Insurance 
coverage starts for the life insured on 
the start date as specified in your 
policy schedule and will continue until 
the first of the following occurs:
•	 the date of death of the life insured, 

or
•	 payment of a terminal illness claim,  

or
•	 the end of your policy term (if a Level 

premium policy); or
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•	 if two consecutive monthly premium 
payments are missed as described in 
Section 3. Missed premium payments 
in General conditions and information 
about your policy; or

•	 the date you cancel the policy; or
•	 the date your Cover Direct coverage 

ends.

Optional Children’s 
coverage
This section of the Terms and Conditions 
document applies if you have Children’s 
coverage as detailed in your policy 
schedule and you have agreed to pay 
the premium.

1. What is Children’s coverage? 
For a small additional premium, 
Children’s coverage can be added to 
your Cover Direct policy. It’s designed 
to help cover extra costs that may be 
incurred for things like medical expenses 
if your child suffers an accidental death 
or a specified injury or illness (as listed 
in Section 4. What is covered in Optional 
Children’s coverage). The benefit 
amount available is fixed at $30,000 (see 
Section 3. Amount of coverage)

2. Who can take out coverage? 
If you have Cover Direct coverage, you 
can apply to add Children’s coverage to 
your policy for any children who are 
financially dependent on you. The 
children must be between 1 and 17 
years of age and must be residents of 
Canada* at the start date, or if Children’s 
coverage is added to the policy later, 
the date when they are accepted for 
coverage.   

*Note: Coverage is not available to 
residents of Quebec.

3. Amount of coverage  
The available benefit amount for each 
insured child is fixed at $30,000. The 
maximum benefit amount payable for 
each insured child cannot exceed 
$30,000 for a Level premium policy or 
$30,000 plus any Automatic Benefit 
Amount Increases for an Age Based 
policy.

4. What is covered?
Subject to Section 5 What Is not covered 
in Optional Children’s coverage, the 
Children’s coverage benefit amount 
will be paid if, while  covered under the 
policy, the insured child:
•	 dies within 90 days of an accident 

which occurred after the start date, or
•	 suffers a specified injury or illness, 

meaning one of the following: 
•	 bacterial meningitis – resulting in 

permanent symptoms; 
•	 blindness – permanent and 

irreversible;
•	 deafness – permanent and 

irreversible;
•	 encephalitis – resulting in 

permanent symptoms;
•	 loss of hands or feet – permanent 

physical severance;
•	 paralysis – total and irreversible; 

or
•	 traumatic head injury – resulting 

in permanent symptoms.
In the event of a claim for an insured 
child, the Children’s coverage benefit 
amount is payable once for each 
insured child. The amount of benefit 
payable is specified in your schedule.



4

•	 the policy anniversary on, or 
following, the attainment of age 21 by 
that insured child; or

•	 the date your Cover Direct Family Life 
Insurance cover ends.

Optional Critical Illness 
coverage
This section of the Terms and Conditions 
document applies if you have Critical 
Illness coverage as detailed in your 
policy schedule and you have agreed 
to pay the premium.

1. What is Critical Illness coverage?
Our optional Critical Illness coverage 
pays a lump sum benefit out of your 
Cover Direct coverage benefit amount 
if you suffer a covered critical illness. 
The benefit amount available is fixed at 
$50,000. The money can be used as you 
choose – to assist with rehabilitation, to 
help replace your income while you are 
recovering, or even to pay for a 
recuperative holiday. With the extra 
financial support in place, you can focus 
on getting better, instead of worrying 
about the finances.

2. Who can take out coverage?
You are eligible for Critical Illness 
coverage if you have Cover Direct 
coverage, are a resident of Canada*, and 
are aged between 18 to 60 at the start 
date or if Critical Illness coverage is 
added later, the date when you are 
accepted for coverage.

*Note: Coverage is not available to 
residents of Quebec.

5. What is not covered?
We will not pay a Children’s coverage 
benefit amount when the insured 
child suffers a specified injury or 
illness, if:
•	 the condition was known to be 

present at birth;
•	 the insured child suffers a specified 

injury or illness and then dies from a 
non-accidental death within 28 days;

•	 symptoms first arose before the 
insured child’s coverage start date; 
or

•	 the specified injury or illness 
occurred during the first three months 
after the insured child’s coverage 
start date.

We also will not pay a Children’s 
coverage benefit amount if the insured 
child:
•	 dies from any cause other than 

accidental death;
•	 Suffers from an injury or illness that 

does not meet our definition of a 
specified injury or illness that we 
cover; or 

•	 dies more than 90 days after an 
accident

6. Coverage start and end dates
Children’s coverage starts for an insured 
child on the start date as set out in the 
policy schedule.
The Children’s coverage ends for an 
insured child when the first of the 
following occurs:
•	 the date of death of the insured child;
•	 the date of payment of a Children’s 

coverage benefit amount for that 
insured child;

•	 the date you cancel this optional 
cover;
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3. What is covered?
The Critical Illness coverage benefit 
amount will be paid if you suffer any of 
the following while covered under the 
policy:
•	 cancer – excluding less advanced 

cases;
•	 coronary artery by-pass grafts – 

with surgery to divide the breastbone;
•	 heart attack – of specified severity; or
•	 stroke – resulting in permanent 

symptoms.
The full definitions of the illnesses 
covered are specified in the Glossary 
section.

The benefit amount payable is 
specified in your policy schedule.

In the event a critical illness claim is 
payable, we will reduce the Cover Direct 
benefit amount by the Critical Illness 
coverage benefit amount. If we reduce 
the Cover Direct benefit amount, we 
will reduce your premium accordingly.

4. What is not covered?
The Critical Illness coverage benefit 
amount will not be paid if:
•	 you have an illness that does not 

meet our definition of one of the 
critical illnesses we cover. For 
example, some types of cancer are 
not covered (as specified in the 
definition of cancer in the Glossary 
section).

•	 the critical illness is directly or 
indirectly as a result of an intentional 
self-inflicted bodily injury or 
attempted suicide, regardless of your 
state of mind and whether a mental 
health disorder is present or not at the 
time of the attempt.

•	 the insured event resulting in a claim 
occurs before, or is related to an event 
occurring before, the start date or 
occurs during the first three months 
after the start date.

5. Amount of coverage
The available Critical Illness benefit 
amount is fixed at $50,000. The maximum 
benefit amount payable cannot exceed 
$50,000 for a Level premium policy or 
$50,000 plus any Automatic Benefit 
Amount Increases for an Age Based 
policy. 

6. Coverage start and end dates 
Critical Illness coverage starts on the 
start date as set out in your policy 
schedule.
The Critical Illness coverage ends when 
the first of the following occurs:
•	 the date of your death;
•	 the date of payment of a Critical Illness 

benefit amount; 
•	 the date you cancel this optional 

coverage; 
•	 the policy anniversary on, or 

following, the attainment of age 70; or 
•	 the date your Cover Direct coverage 

ends. 

General conditions and 
information about your 
policy
1. Policy types
We have two policy types to choose 
from; Age Based or Level premium. 
Both policy types are flexible which allow 
you to apply for changes if your 
circumstances change.
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1.1 Age Based policy
With an Age Based policy, your policy 
can be kept for the rest of your life, 
provided premiums are paid. Your 
premium in respect of the Age Based 
policy and any chosen optional 
coverage is not guaranteed because it is 
recalculated each year at your policy 
anniversary in accordance with the 
Premium Recalculation Method.

Automatic Benefit Amount Increases: 
your Age Based policy features a 3% 
automatic annual increase to your 
chosen benefit amount that you 
selected in your application at the start 
of the policy and any optional coverage 
you have. This increase is not subject to 
further health and lifestyle questions. It 
is applied automatically on your policy 
anniversary each year.

The automatic increase to your benefit 
amount(s) will continue even when the 
maximum benefit amount at the start 
date is met or exceeded.

You will be sent a new policy schedule 
each year at least 30 days before your 
policy anniversary, which will show 
your new benefit amount(s) with the 
3% automatic increase included and 
your new monthly premium, 
recalculated in accordance with the 
Premium Recalculation Method.

At this point you can decide to accept 
the benefit amount(s) increase (in 
which case you wouldn’t need to do 
anything), or if you wish to opt-out of it, 
you can contact us to let us know (in 
which case a replacement policy 
schedule will be issued, showing your 

rise in premium based on age only). If 
you opt out of three Automatic Benefit 
Amount Increases in a row, this feature 
will be permanently removed from your 
policy and no further Automatic 
Benefit Amount Increases will be 
applied.

1.2 Level policy 
With a Level premium policy, the 
benefit amount(s) and the premium 
payable are fixed when your policy is 
accepted and remains fixed throughout 
the term of the policy. You choose a 
term between 10 and 30 years 
(depending on your age) and the 
coverage will end at the earliest of your 
selected term or on the policy 
anniversary on, or following, the 
attainment of age 80.

2. Premium Payments 
Your premium amount is calculated 
based on the benefit amount you 
selected; any optional coverage, the 
policy type you have selected, your 
personal circumstances such as age, 
gender, health and lifestyle, family 
history and occupation.

The amount of premium payable will be 
stated in your policy schedule that will 
be sent to you after you are accepted for 
coverage. For Age Based policies, this 
amount will increase over time in 
accordance with the Premium 
Recalculation Method. For Level 
premium policies, your premium is 
guaranteed for the term of the policy.

Your premium will be debited from 
your nominated bank account monthly 
on the date of your choice. All premiums 
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are to be paid in Canadian currency ($) 
from a Canadian bank account. 
Premiums are payable monthly.

3. Missed premium payments 
Your policy will terminate, with no value 
or benefit paid or payable, if two 
consecutive monthly premium 
payments are not paid. If that occurs, 
Securian Canada will have no further 
responsibility to you under this policy.

As soon as a premium payment is 
missed, we may contact you to discuss 
your payment arrangements and may 
also reattempt collection of your 
premium from your nominated bank 
account. Securian Canada may 
reinstate the coverage if the outstanding 
premiums are paid to them in full. If you 
missed a monthly premium payment 
and die before the next monthly 
premium payment is due, your benefit 
amount will be reduced by the amount 
owing to us as of your date of death.

4. Reinstatement 
Your policy may be put back in force 
after it has been terminated if all of the 
following requirements are met:
•	 the life insured is alive;
•	 you contacted us with a request for 

reinstatement within two years of the 
date your policy was terminated;

•	 the life insured meets the eligibility 
criteria for Cover Direct Family Life 
Insurance, including health and 
lifestyle, family history and occupation 
criteria, as of the date of reinstatement;

•	 all past due premiums are paid; and
•	 we have not received written notice 

requesting termination of the policy.

You can request a reinstatement by 
contacting us. 
The two year contestability period 
described in Section 11. Accuracy of 
Information will restart on the effective 
day of any reinstatement. 

5. Changing your insurance
5.1 Changes you can make
You may apply, at any time, to change 
your policy during the period of 
insurance, however, we and Securian 
Canada cannot guarantee the ability to 
make the changes you request. Any 
changes accepted may be subject to the 
payment of an additional premium 
based on further health and lifestyle 
questions at the time of the request.

If your changes are accepted, you will 
receive confirmation of these changes, 
including, if applicable, a new policy 
schedule. The new policy schedule will 
replace all previous versions issued.

5.2 Increasing your benefit amount 
If at any time you decide to increase the 
benefit amount for the life insured 
(other than through the Automatic 
Benefit Amount Increases), the 
additional benefit amount will not be 
paid if you commit suicide within two 
years from the date the additional 
benefit amount was applied, regardless 
of your state of mind and whether a 
mental health disorder is present or not 
at the time of death.
A two year contestability period, as 
described in Section 11. Accuracy of 
Information, will apply to your benefit 
amount increase on the effective date 
of the benefit amount increase.
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5.3 Changes Securian Canada can 
make
Securian Canada can change any of 
the terms and conditions of your policy 
if they reasonably consider such 
changes are appropriate.
Securian Canada may also make 
changes required due to a change in 
applicable laws.
These changes could affect the amount 
and type of coverage provided under 
your policy. 
We will write to tell you at least 28 days 
before any change takes effect.

5.4 Naming the Beneficiary
We will pay the benefit amount to the 
beneficiary named in the policy. You 
may name a new beneficiary by filing a 
written change of beneficiary request 
with us. If no beneficiary is living when 
the life insured dies, any benefit 
amount that becomes payable will be 
paid to your estate. 

6. Annual review of coverage 
It is your responsibility to review your 
insurance coverage and beneficiary 
designations at least annually and 
following major life events or lifestyle 
changes, to ensure they remain 
adequate for your needs. 

7. Dual insurance 
If the life insured is covered under more 
than one Cover Direct Family Life 
Insurance policy, the total lump sum 
payment provided on death under all 
policies combined will be limited to 
that which would have applied under a 
single policy with a chosen benefit 
amount equal to the maximum benefit 

amount in Section 3. Minimum and 
maximum benefit amounts, with the 
Automatic Benefit Amount Increases 
applied from the policy start date.

If a reduction in the amount provided is 
necessary due to the maximum limits 
being exceeded, the reduction will be 
applied to the policy most recently 
commenced and the same proportion 
of associated premiums paid will be 
refunded.

8. Governing law 
This policy is governed by the laws of 
the Canadian province or territory of 
your residence on the start date. Any 
terms of this policy that are in conflict 
with the requirements of such laws are 
amended to conform to the minimum 
requirements of them. 

Every action or proceeding against an 
insurer for the recovery of insurance 
money payable under the contract is 
absolutely barred unless commenced 
within the time set out in the Insurance 
Act (for actions or proceedings governed 
by the laws of Alberta and British 
Columbia), The Insurance Act (for 
actions or proceedings governed by the 
laws of Manitoba), the Limitations Act, 
2002 (for actions or proceedings 
governed by the laws of Ontario), or in 
other applicable legislation. For those 
actions or proceedings involving 
residents of Saskatchewan, New 
Brunswick, Nova Scotia, Newfoundland, 
P.E.I., Yukon, Northwest Territories and 
Nunavut. No legal action may be 
brought against Securian Canada 
unless it is brought within the longer of: 
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(a) 12 months from the date you are 
notified in writing that no benefits are 
payable; or (b) the shortest applicable 
limit of time established by law in the 
jurisdiction in which you reside.

If any time limitation specified is less 
than that permitted by the law of the 
province or territory in which you reside 
at the time of the start date, then the 
time limitation will not be less than that 
provided for by such provincial or 
territorial law.

9. Waiver 
Securian Canada shall not be deemed 
to have waived any term or condition of 
this policy either in whole or in part, 
unless the waiver is expressed in writing 
and signed by Securian Canada.  

No agent has authority to change this 
policy or waive any of its provisions. No 
change to this policy will be valid unless 
approved by an officer of Securian 
Canada and such approval is endorsed 
or attached to this policy.

10. Data protection notice
We and Securian Canada understand 
how important privacy is and so comply 
with all applicable laws governing the 
collection, use, disclosure and 
safeguarding of personal information. 

10.1 How the life insured’s personal 
information may be collected
We and Securian Canada may collect 
personal information relating to the life 
insured:
•	 when the life insured provides their 

personal information to us or 
Securian Canada by telephone, mail 

or online;
•	 when we or Securian Canada contact 

the life insured or the life insured 
contacts us or Securian Canada; or 

•	 via the life insured’s authorized 
representative(s).

10.2 How the life insured’s personal 
information may be used and 
disclosed
We and Securian Canada may collect, 
use and disclose the life insured’s 
personal information to assess an 
application for insurance products or 
services, to provide and administer 
insurance products or services 
including for claims handling and 
reinsurance purposes, to respond to 
questions and other requests raised by 
the life insured or their authorized 
representative(s), to help understand 
clients and hence improve products and 
services, to satisfy legal and regulatory 
requirements and for marketing 
purposes.

We and Securian Canada may disclose 
the life insured’s personal information 
to the Medical Information Bureau for 
the purpose of evaluating your 
application and underwriting the 
policy. 

By providing personal information to us 
and Securian Canada, the life insured 
consents that this information may be 
used by us, Securian Canada, the 
Medical Information Bureau, and 
permitted third parties (including 
reinsurers and service providers) for the 
purposes set out above. However, we 
and Securian Canada will only use the 
life insured’s personal information to 
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send marketing messages if we or 
Securian Canada have explicit consent 
to do so.

10.3 How long the life insured’s 
personal information may be retained 
for
We and Securian Canada retain 
personal information only for as long as 
necessary for legal, regulatory, or 
operational reasons, such as to 
administer any insurance products or 
services we and Securian Canada 
provide to the life insured or for tax and 
other reporting requirements.

10.4 How the life insured’s personal 
information is protected
We and Securian Canada have 
appropriate safeguards in place to 
protect the life insured’s personal 
information against loss, theft, and 
unauthorized disclosure, copying, use 
or modification. We and Securian 
Canada also strictly limit access to the 
life insured’s personal information to 
those employees, partners and service 
providers located in Canada, the United 
Kingdom, Austalia and the United States 
of America who require access to it.

If the life insured’s personal information 
is transferred to the United Kingdom, 
Austalia and/or the United States of 
America, it may be accessible to law 
enforcement and regulatory bodies in 
those jurisdictions. However, where the 
life insured’s personal information is 
transferred outside of Canada, all steps 
will be taken to ensure that the life 
insured’s personal information is 
processed in accordance with this data 
protection notice.

10.5  The life insured’s rights
The life insured may be able to 
withdraw any consent upon which we 
or Securian Canada rely to collect, use 
and disclose the life insured’s personal 
information for the purposes set out in 
this data protection notice. However, we 
and Securian Canada may be unable to 
continue to provide insurance products 
and services to the life insured in these 
circumstances. The life insured can 
withdraw consent to receive marketing 
messages by clicking “unsubscribe” in 
any marketing message received from 
us or Securian Canada or by contacting 
us or Securian Canada.

The life insured may also request to be 
informed of the existence of any 
personal information we or Securian 
Canada hold about the life insured, as 
well as the way in which we or Securian 
Canada use and disclose that 
information. The life insured may also 
request access to any personal 
information we or Securian Canada 
hold about the life insured. There may 
be a reasonable charge incurred in 
connection with us or Securian Canada 
providing copies of the life insured’s 
personal information but we or 
Securian Canada will inform the life 
insured beforehand if that is the case.

10.6  Contact
The life insured can contact us at any 
time in connection with this data 
protection notice by writing to us at:

1060-130 King St. W. PO Box 445, 
Toronto, ON, M5X 1E4

service@coverdirect.ca
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1-844-990-4466
Monday to Friday from 9:00 AM to 8:00 
PM ET

For more information about Securian 
Canada’s data protection practices, visit
www.securiancanada.ca/privacy-
statement.

11. Accuracy of Information 
Securian Canada may not pay part or 
all of a claim and may contest the 
validity of your policy if, when you 
applied for the policy or when making a 
claim:

•	 the life insured failed to answer all of 
our questions truthfully, accurately 
and completely to the best of their 
knowledge; 

•	 the life insured does not provide all 
the information we ask for; or

•	 the life insured does not tell us of any 
inaccuracies before or immediately 
after your policy is issued.

If the life insured’s date of birth or 
gender as shown on your policy 
schedule is incorrect, the terms of the 
policy shall be cancelled and reissued, if 
eligible, based on the terms that would 
have applied if the correct date of birth 
and gender had been given. This could 
include increasing the amount of 
premium payable, reducing the benefit 
amount, or, for misstatement of date of 
birth only, cancelling this policy.

Securian Canada will not contest the 
validity of your policy after it has been 
in force during your lifetime for two 
years from the start date, effective date 
of the latest reinstatement, or in respect 
of increases to the benefit amount 

(other than through the Automatic 
Benefit Amount Increases) for two 
years from the effective date of the 
benefit amount increase, if applicable, 
except for fraud, ineligibility due to 
misstatement of age, or if you do not 
pay premiums.

12. How to make a claim 
Claims should be made as soon as 
possible after the death occurs. To make 
a claim under this policy, please contact 
us at:

1-844-990-4466
Monday to Friday from 9:00 AM to 8:00 
PM ET

Claims
Cover Direct Insurance Agency
1060-130 King St. W. PO Box 445, 
Toronto, ON, M5X 1E4

claims@coverdirect.ca 

Once a claim request is received, we will 
send a claim form to be completed, 
signed and returned. To assess the 
claim, we will also require proof of 
death, the life insured’s date of birth, 
the claimant’s right to be paid, and the 
name and age of any beneficiary.

We may also require the life insured’s 
attending physician or a medical 
specialist to complete a report, which 
will be paid for by us. It may also be 
necessary to access the life insured’s 
medical records. Further information or 
documentary evidence may be 
requested to assess the claim.

If any information or documentation 
that would reasonably be required to 
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assess the claim is not provided by the 
claimant, we may not be able to process 
the claim until the information or 
documentation is made available.

Once the claim is approved in 
accordance with the terms of your 
policy, Securian Canada will pay the 
lump sum due to you or the person who 
is legally entitled to it, whichever is 
appropriate.

If applicable, we will refund any 
premium(s) collected after the date of 
death in respect of the life insured 
where a valid claim is made in respect of 
the life insured.

Once a claim is paid, the life insurance 
coverage will end for the life insured 
and Securian Canada will have no 
further responsibility to them. 

13. Cancellation rights 
You have 30 days from the date on 
which you receive your policy 
documents to make sure you are happy 
with your coverage and decide whether 
you want to keep it. If you want to 
cancel your coverage within this period, 
please send your request in writing to 
us at:

Customer Service 
Cover Direct Insurance Agency  
1060-130 King St. W. PO Box 445, 
Toronto, ON, M5X 1E4

service@coverdirect.ca

After we receive your cancellation 
request, your coverage will be cancelled 
and you will be sent a letter of 
confirmation from us. Any premium 

you may have paid will be refunded, 
subject to no valid claim being made.

If you wish to cancel your coverage after 
the 30 day period, you can do this by 
contacting us. If you do, you will not 
receive any refund of premium.

If you do not cancel, your policy will 
start and end as set out in these Terms 
and Conditions and your policy 
schedule, with premiums being 
collected as agreed.

Securian Canada can cancel this policy 
in any of the following circumstances:
•	 if they believe a claim to be false or 

fraudulent;
•	 if the incorrect date of birth of a life 

insured was given at the time of 
application; 

•	 if two consecutive premium 
payments were not paid when due; or

•	 as permitted by applicable laws.

14. Changes to administrative rules
Securian Canada may change the 
administrator for this policy or 
administrative rules (such as how to 
change your beneficiary and how your 
premium is collected) from time to 
time. You will be notified of any such 
changes in advance and they will not 
affect the amount of your benefit 
payment under this policy. 

15. Complaints 
To obtain information about how to 
make a complaint and the complaints 
handling process, please contact Cover 
Direct Insurance Agency or visit 
www.coverdirect.ca .
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Glossary
In this document, some words appear in 
bold font, for example, policy. These 
words have special meanings as 
explained below.

Accident means an event resulting in 
bodily injury occurring while this policy 
is in force, where the injury is directly 
and solely caused by accidental, violent 
and external means and where the 
injury is not self-inflicted.

Accidental death means death 
occurring as a direct result of an 
accident which took place while the life 
insured was covered under the policy 
and where death occurs within 90 days 
of the accident.

Age Based policy means your policy 
can be kept for the rest of your life, 
provided premiums are paid. Your 
premium is not guaranteed because it 
is recalculated each year at your policy 
anniversary in accordance with the 
Premium Recalculation Method.

Automatic Benefit Amount Increases 
means the automatic annual increase to 
your chosen benefit amount for your 
life insurance and any optional coverage 
you have, as described in Section 1.1 
Age Based policy under “General 
conditions and information about your 
policy”.

Bacterial meningitis means a definite 
diagnosis of bacterial meningitis 
resulting in permanent neurological 
deficit with persisting clinical symptoms. 
For the above definition, the following 
are not covered: 

•	 all forms of meningitis other than 
those caused by bacterial infection.

Beneficiary means the person or entity 
entitled to receive the benefit amount 
when the life insured dies.

Benefit amount means the amount of 
coverage chosen by you and used to 
determine the lump sum payment 
provided under this policy in respect of 
the life insured. The benefit amount 
for the life insured is shown in the 
policy schedule. 

Blindness means permanent and 
irreversible loss of sight to the extent 
that even when tested with the use of 
visual aids, vision is measured at 3/60 or 
worse in the better eye using a Snellen 
eye chart.

Cancer means any malignant tumour 
positively diagnosed with histological 
confirmation and characterised by the 
uncontrolled growth of malignant cells 
and invasion of tissue. 

The term malignant tumour includes 
leukaemia, sarcoma and lymphoma 
except cutaneous lymphoma 
(lymphoma confined to the skin). 

For the above definition, the following 
are classified as less advanced cases 
and are not covered under this policy: 
•	 all cancers which are histologically 

classified as any of the following:
– pre-malignant; 
– non-invasive; 
– cancer in situ; 
– having borderline malignancy; or 
– having low malignant potential.

•	 all tumours of the prostate unless 
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histologically classified as having a 
Gleason score of 7 or above or having 
progressed to at least TNM 
classification T2bN0M0.

•	 chronic lymphocytic leukaemia 
unless histologically classified as 
having progressed to at least Binet 
Stage A.

•	 any skin cancer (including cutaneous 
lymphoma) other than malignant 
melanoma that has been histologically 
classified as having caused invasion 
beyond the epidermis (outer layer of 
skin). 

•	 all thyroid tumours unless 
histologically classified as having 
progressed to at least TNM 
classification T2N0M0.

Coronary artery by-pass grafts means 
the undergoing of surgery requiring 
median sternotomy (surgery to divide 
the breastbone) on the advice of 
medical specialist in cardiology to 
correct narrowing or blockage of one or 
more coronary arteries with by-pass 
grafts.

Critical illness means cancer – 
excluding less advanced cases, 
coronary artery by-pass grafts – with 
surgery to divide the breastbone, heart 
attack – of specified severity or stroke 
– resulting in permanent symptoms.

Deafness means permanent and 
irreversible loss of hearing to the extent 
that the loss is greater than 95 decibels 
across all frequencies in the better ear 
using a pure tone audiogram.

Encephalitis means a definite diagnosis 
of encephalitis by a medical specialist 

in neurology resulting in permanent 
neurological deficit with persisting 
clinical symptoms.

For the above definition the following is 
not covered:
•	 myalgic encephalomyelitis and 

chronic fatigue syndrome.

Heart attack means death of heart 
muscle, due to inadequate blood 
supply, that has resulted in all of the 
following evidence of acute myocardial 
infarction: 
•	 typical clinical symptoms (for 

example, characteristic chest pain); 
•	 new characteristic 

electrocardiographic changes; 
•	 transient increase of cardiac troponin 

T or I or cardiac enzymes, including 
CKMB, above the generally accepted 
laboratory reference levels for heart 
attack; and 

•	 proof of permanent reduction of 
heart function due to heart attack, 
such as reduced left ventricular 
ejection fraction or significant wall 
motion abnormalities.

The evidence must show a definite 
acute myocardial infarction. 

For the above definition, the following 
are not covered:
•	 other acute coronary syndromes; 
•	 angina without myocardial infarction.

Insurance means, in respect of the life 
insured, the benefit amount that has 
been applied for by the policy holder 
and accepted by Securian Canada as 
indicated on the policy schedule.

Insured child in respect of the optional 
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Children’s coverage means your 
financially dependent child who is 
named in the policy schedule.

Irreversible means cannot be 
reasonably improved upon by medical 
treatment and/or surgical procedures 
used by medical specialists in Canada 
at the time of claim.

Level premium policy means the 
benefit amount and the premium 
payable are fixed when your policy is 
accepted and remains fixed throughout 
the term of the policy as described in 
Section 1.2 Level policy under “General 
conditions and information about your 
policy”.

Life insured means you and, if 
applicable, in respect of Children’s 
coverage only, an insured child.

Loss of hands or feet means 
permanent physical severance of a 
hand or foot at or above the wrist or 
ankle joint.

Medical specialist means a person 
who: is licensed and practicing in 
Canada, or the country where the 
insured event giving rise to the claim 
arose, within the scope of his/her license 
as a doctor of medicine; and is a 
specialist in an area of medicine 
appropriate to the cause of the claim. 

The medical specialist must not be the 
life insured under this policy, their 
spouse, partner, relative or business 
associate.

Medical Information Bureau means an 
organization representing insurance 

companies that operates a confidential 
database of personal information about 
individuals, including health 
information. Your application may be 
evaluated against the Medical 
Information Bureau’s records for 
underwriting purposes.

Paralysis means total and irreversible 
loss of muscle function to the whole of 
any two limbs.

Permanent means expected to last 
throughout life with no prospect of 
improvement, irrespective of when the 
coverage ends or the life insured 
expects to retire.

Permanent neurological deficit with 
persisting clinical symptoms means 
dysfunction in the nervous system that 
is present on clinical examination and 
expected to last throughout the life 
insured’s life. This includes numbness, 
hyperaesthesia (increased sensitivity), 
paralysis, localised weakness, 
dysarthria (difficulty with speech), 
aphasia (inability to speak), dysphagia 
(difficulty in swallowing), visual 
impairment, difficulty in walking, lack of 
coordination, tremor, seizures, 
dementia, delirium and coma.

The following are not covered: 
•	 an abnormality seen on brain or other 

scans without definite related clinical 
symptoms; 

•	 neurological signs occurring without 
symptomatic abnormality, e.g. brisk 
reflexes without other symptoms; or 

•	 symptoms of psychological or 
psychiatric origin.
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Policy means the legal contract between 
the policy holder and Securian 
Canada. The Policy Terms and 
Conditions, your application, any future 
application changes accepted by 
Securian Canada (if applicable) and the 
current policy schedule make up the 
policy.

Policy anniversary means the 
anniversary of the date on which your 
first premium payment for this policy 
was requested.

Policy holder means the owner of this 
policy, who must be the life insured. 
Neither this policy nor any rights or 
interests under this policy may be 
assigned or transferred to a third party.

Policy schedule means the schedule to 
this policy, or any replacement schedule 
to this policy, issued by us and showing 
the details of the coverage provided to 
you by this policy.

Premium means the amount of money 
you pay on a monthly basis for the 
insurance coverage under this policy.

Premium Recalculation Method 
means:
(a) in respect of the monthly premium 

for your Age Based policy: [(A / 1,000) 
x B] + 6.67 Where: ‘A’ is equal to your 
chosen benefit amount plus any 
Automatic Benefit Amount 
Increases; and ‘B’ is equal to the 
Relevant Premium Rate; and

(b) in respect of the monthly premium 
for any optional coverage: (A / 1,000) x 
B Where: ‘A’ is equal to your chosen 
benefit amount plus any Automatic 

Benefit Amount Increases; and ‘B’ is 
equal to the Relevant Premium Rate

Relevant Premium Rate means the 
relevant rate set out in the table 
enclosed at Schedule 1, which rates are 
subject to change if mortality, critical 
illness, lapse, or expense experience is 
different to that expected across all 
policies issued.

Securian Canada means Canadian 
Premier Life Insurance Company, the 
insurance company that underwrites 
your policy and pays the benefit 
amount.

Specified injury or illness means: 
•	 bacterial meningitis – resulting in 

permanent symptoms;
•	 blindness – permanent and 

irreversible;
•	 deafness – permanent and 

irreversible;
•	 encephalitis – resulting in 

permanent symptoms;
•	 loss of hands or feet – permanent 

physical severance;
•	 paralysis – total and irreversible; or
•	 traumatic head injury – resulting in 

permanent symptoms.

Start date means the date an 
application for the life insured is 
accepted by Securian Canada and 
coverage starts as set out in your policy 
schedule. If changes are made to your 
policy after the start date, these 
changes and any applicable waiting 
periods are effective from the date of the 
change.
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Stroke means death of brain tissue due 
to inadequate blood supply or 
haemorrhage within the skull resulting 
in permanent neurological deficit with 
persisting clinical symptoms. For the 
above definition, the following are not 
covered: 
•	 transient ischaemic attack; 
•	 traumatic injury to brain tissue or 

blood vessels;
•	 death of tissue of the optic nerve or 

retina/eye stroke.

Term means, for a Level premium 
policy only, the total length of time the 
policy runs for from the start date, as 
specified in the policy schedule.

Terminal illness means a definite 
diagnosis by the attending medical 
specialist of an illness that satisfies 
both of the following: 
•	 the illness either has no known cure 

or has progressed to the point where 
it cannot be cured; and

•	 in the opinion of the attending 
medical specialist, the illness is 
expected to lead to death within 12 
months.

Traumatic head injury means death of 
brain tissue due to traumatic injury 
resulting in permanent neurological 
deficit with persisting clinical symptoms.

We, us, our means Cover Direct 
Insurance Agency, who are responsible 
for arranging and issuing your policy 
and carrying out administration services 

This document and other associated documentation are also available in French. 
If you require a French document, please contact Cover Direct Insurance Agency.

on behalf of the insurance company, 
Securian Canada.

You, your means the policy holder.
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Premium Rate per $1,000 benefit 
amount per month 

– Age Based policy*

Premium Rate per $1,000 benefit 
amount per month 

– Critical Illness coverage*

Male Female Male Female

Age Non 
Smoker Smoker Non 

Smoker Smoker Non 
Smoker Smoker Non 

Smoker Smoker

18 0.0369 0.0669 0.0171 0.0203 0.0519 0.0806 0.0453 0.0591

19 0.0373 0.0676 0.0173 0.0205 0.0519 0.0806 0.0453 0.0591

20 0.0376 0.0683 0.0174 0.0207 0.0519 0.0806 0.0453 0.0591

21 0.0380 0.0689 0.0182 0.0212 0.0545 0.0842 0.0497 0.0648

22 0.0384 0.0696 0.0189 0.0217 0.0573 0.0886 0.0546 0.0711

23 0.0387 0.0703 0.0197 0.0222 0.0603 0.0930 0.0599 0.0777

24 0.0391 0.0709 0.0206 0.0227 0.0636 0.0978 0.0658 0.0850

25 0.0395 0.0716 0.0214 0.0232 0.0671 0.1031 0.0724 0.0930

26 0.0398 0.0727 0.0225 0.0248 0.0709 0.1090 0.0797 0.1021

27 0.0402 0.0736 0.0235 0.0265 0.0750 0.1157 0.0878 0.1124

28 0.0406 0.0746 0.0248 0.0282 0.0796 0.1232 0.0968 0.1241

29 0.0409 0.0756 0.0259 0.0302 0.0846 0.1317 0.1068 0.1372

30 0.0413 0.0766 0.0272 0.0322 0.0901 0.1411 0.1178 0.1519

31 0.0417 0.0791 0.0285 0.0355 0.0966 0.1521 0.1298 0.1682

32 0.0420 0.0819 0.0299 0.0393 0.1043 0.1649 0.1429 0.1863

33 0.0455 0.0847 0.0329 0.0433 0.1135 0.1801 0.1571 0.2063

34 0.0493 0.0902 0.0363 0.0492 0.1245 0.1979 0.1726 0.2283

35 0.0532 0.0958 0.0400 0.0557 0.1374 0.2188 0.1894 0.2526

36 0.0576 0.1076 0.0431 0.0656 0.1525 0.2431 0.2078 0.2796

37 0.0623 0.1208 0.0461 0.0772 0.1696 0.2714 0.2280 0.3095

38 0.0671 0.1353 0.0494 0.0907 0.1894 0.3043 0.2499 0.3425

39 0.0706 0.1480 0.053 0.1040 0.2120 0.3427 0.2734 0.3785

40 0.0744 0.1617 0.0566 0.1191 0.2381 0.3874 0.2987 0.4173

41 0.0800 0.1797 0.0625 0.1351 0.2675 0.4380 0.3257 0.4593

42 0.0862 0.1997 0.0692 0.1533 0.3003 0.4949 0.3543 0.5042

43 0.0927 0.2219 0.0763 0.1738 0.3369 0.5584 0.3845 0.5523

44 0.0998 0.2464 0.0845 0.1972 0.3774 0.6286 0.4166 0.6032

45 0.1076 0.2736 0.0933 0.2236 0.4224 0.7054 0.4507 0.6569

46 0.1162 0.3019 0.1026 0.2471 0.4732 0.7914 0.4868 0.7137

47 0.1253 0.3333 0.1130 0.2730 0.5310 0.8883 0.5250 0.7735

Schedule 1 – Relevant Premium Rate
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Premium Rate per $1,000 benefit 
amount per month 

– Age Based policy*

Premium Rate per $1,000 benefit 
amount per month 

– Critical Illness coverage*

Male Female Male Female

Age Non 
Smoker Smoker Non 

Smoker Smoker Non 
Smoker Smoker Non 

Smoker Smoker

48 0.1353 0.3677 0.1242 0.3017 0.5957 0.9960 0.5656 0.8362

49 0.1461 0.4058 0.1366 0.3334 0.6657 1.1136 0.6083 0.9024

50 0.1577 0.4477 0.1502 0.3685 0.7407 1.2415 0.6529 0.9724

51 0.1723 0.4984 0.1632 0.4020 0.8207 1.3791 0.6999 1.0453

52 0.1882 0.555 0.1776 0.4387 0.9054 1.5259 0.7493 1.1208

53 0.2057 0.6180 0.1930 0.4788 0.9948 1.6812 0.8012 1.1988

54 0.2248 0.6881 0.2099 0.5225 1.0895 1.8517 0.8560 1.2838

55 0.2457 0.7664 0.2281 0.5702 1.1894 2.0387 0.9136 1.3765

56 0.2726 0.8614 0.2500 0.6204 1.2946 2.2362 0.9748 1.4737

57 0.3024 0.9681 0.2743 0.6754 1.4053 2.4429 1.0398 1.5757

58 0.3353 1.0883 0.3006 0.7349 1.5214 2.6596 1.1089 1.6831

59 0.3720 1.2234 0.3297 0.7999 1.6413 2.8823 1.1813 1.7934

60 0.4128 1.375 0.3616 0.8707 1.7647 3.1103 1.2571 1.9061

61 0.4610 1.5318 0.3991 0.9439 1.8975 3.3563 1.3377 2.0259

62 0.5147 1.7062 0.4404 1.0236 2.0402 3.6217 1.4234 2.1532

63 0.5748 1.9006 0.4860 1.1098 2.1937 3.9081 1.5147 2.2885

64 0.6417 2.1171 0.5363 1.2033 2.3587 4.2172 1.6118 2.4324

65 0.7166 2.3584 0.5919 1.3047 2.5361 4.5508 1.7152 2.5852

66 0.8108 2.6010 0.6531 1.4325 2.7269 4.9107 1.8251 2.7477

67 0.9175 2.8685 0.7205 1.5727 2.9320 5.2990 1.9422 2.9204

68 1.0300 3.1386 0.7887 1.7132 3.1526 5.7181 2.0667 3.1040

69 1.1562 3.4341 0.8632 1.8661 3.3898 6.1703 2.1992 3.2990

70 1.2979 3.7570 0.945 2.0323

71 1.4569 4.1102 1.0341 2.2135

72 1.6351 4.4962 1.1318 2.4106

73 1.8351 4.9182 1.2384 2.625

74 2.0595 5.3794 1.3551 2.8583

75 2.3111 5.8833 1.4828 3.1121

76 2.5933 6.4342 1.6223 3.3883

77 2.9095 7.0359 1.7747 3.6886
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*If your policy schedule shows that your policy is subject to an underwriting loading 
percentage for the benefit amount applicable under your Aged Based policy or 
Critical Illness coverage, then the Relevant Premium Rate will be increased by that 
amount when calculating your monthly premium. “Underwriting loading percentage” 
is a percentage increase applied to premiums based on information gathered during 
the underwriting process.
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Continued

Premium Rate per $1,000 benefit 
amount per month 

– Age Based policy*

Premium Rate per $1,000 benefit 
amount per month 

– Critical Illness coverage*

Male Female Male Female

Age Non 
Smoker Smoker Non 

Smoker Smoker Non 
Smoker Smoker Non 

Smoker Smoker

78 3.2643 7.6935 1.9415 4.0152
79 3.6619 8.4120 2.1237 4.3705
80 4.1079 9.1968 2.3226 4.7569
81 4.6933 10.1383 2.7187 5.3853
82 5.361 11.1735 3.1816 6.0953
83 6.1220 12.3113 3.7227 6.8969
84 6.9892 13.5613 4.3551 7.8021
85 7.9773 14.9346 5.0942 8.8237
86 9.1025 16.4425 5.9576 9.9766
87 10.3836 18.0976 6.9660 11.277
88 11.8418 19.9139 8.1437 12.7432
89 13.5008 21.9059 9.5188 14.3958
90 15.3877 24.0902 11.1241 16.2579
91 17.5329 26.4843 13.1288 18.3555
92 19.9711 29.1071 15.4933 20.7172
93 23.0873 32.4665 18.2819 23.7312
94 26.6872 36.2102 21.5703 27.1811
95 31.0003 40.5843 25.5756 31.2858

96+ 36.1905 45.7143 30.4762 36.1905

Children’s Coverage

Age of child Monthly Premium Rate:

1-20 0.1667 per 1,000 of Children’s Coverage


