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ACKNOWLEDGEMENT [
OF COUNTRY |

% 2R Tourism'Wester'n Australia acknowledges Aboriginal
' peoples as the traditional custodians of Western Australia
and pay\'our respects to Elders past and present. We
celébrgte the diversity of Aboriginal West Australians and
honour their continuing connection to Country, culture
: : and community. We recognise and appreciate the
_ invaluable contributions made by First Nations peoples
® across many generations in shaping Western Australia as
a premier destination. :

r
=y

f.
"



ATDW Deals How-to Guide | 3

DEALS AND
OFFERS

Tourism businesses in Western
Australia can have up to three holiday
deals featured on their ATDW profile at
any time to increase and enhance their
exposure on westernaustralia.com.

Although deals and offers usually
provide a discount, this doesn’t always
have to be the case. Deals and offers
can be discounts, packages or value-
adds. Value-adds can include a meal,
transfers, complimentary photo or free
wetsuit hire, for example.

WHAT MAKES A
GOOD DEAL?

e Deal titles and descriptions that are
clear and easy to understand. Note
that it's best to keep this short and
snappy.

* A bright, high quality image that
represents your offer.

e Ensuring that the link to your
website has good information and
will be easy for the customer to
book.

TIPS WHEN LOADING
DEALS

* Provide instructions to guide
consumers how to book and pay for
their preferred experience or tour.

* If you are loading a deal for a
campaign, make sure you enter the
booking and travel dates relevant to
the campaign.

* Ensure your deal is available for any
traveller. Once all deals are confi '
and have passed the Quality ;
Assurance process in ATDW, tl
be published liveon
westernaustralia.com.

* Follow the Guidance Panel a

on the ATDW-online platforn
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ADD DEALS TO

YOUR PROFIL
1) Go to ato ine &hﬁ
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weste rnaustralia.com',

G

.g.$500ffany ~ October - 31 October, or until sold out.
Swan River Cruise tour. Call the business directly on 12345689
for more details.”

9) Enter the ‘Deal Terms and Conditions’
and include information specific to your
business (maximum 400 characters).

We recommend including the following if
applicable:

* Cancellation policy (this is important

during times of travel uncertainty)

* Minimum age / safety requirements
« If the deal is subject to availability
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ensure that it is advertised at the right 5
time on the westernaustralia.com website.
If you are loading a deal for a campaign,
please follow the campaign in-market
dates.

11) Enter the ‘Validity’ Dates so that
consumers know when they can use your
offer. If you are loading a deal for a
campaign, please follow the campaign
validity dates.

12) For ATDW deal entries, enter the deal
price at the already discounted price, e.g.
$50 off a tour that is usually valued at $180
would be $130 in the Deal Price field. If you
have a more generic offer, e.g. $50 off any
tour, you can enter this into the Price
Comment field instead.

Note: Do not enter information into both
the Price Comment AND Deal Price Field as
only one is shown on the site. The deal will
display incorrectly if both fields contain
information.

13) Upload a deal image that is bright,

high quality and represents your

experience. This must be a minimum of
1600 pixels wide by 1200 pixels high in
landscape orientation. The image will also
ask for Alt Text which is important for
accessibility and search engine
optimisation.

Note: the image cannot contain text.

14) Please enter all inclusions applicable to
your deal, e.g. Includes lunch, champagne,
and a complimentary photo.

15) In the Deal URL field, add a link.to your
website that provides consumers with
more information about your deal/offer. A
webpage that is solely focused on the deal
is best - if you don't have this, include
details on ‘how to book’ in the Description
or Terms & Conditions field and provide a
link to the contact page on your website.

16) Submit your deal for review. Once
reviewed and approved by the Quality
Assurance team your deal will be
published within 24 hours, or if part of a
campaign then it will go live on the
campaign start date. If necessary, an offer
can stay on your profile for up to 6 months
at a time.
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