IN THE CIRCUIT COURT OF ST. LOUIS COUNTY
STATE OF MISSOURI

MICHAEL PREGON, individually and
on behalf of all others similarly situated,

Plaintiff,
V.

STATE FARM FIRE AND CASULATY
COMPANY,

Defendant.

Case No. 24SL-CC03130

MEMORANDUM

Plaintiff Michael Pregon, through his counsel, files the Declaration of Jameson Olsen

Regarding Settlement Administration, a copy of which is attached to this Memorandum of Filing.

Date: February 23, 2026

/s/Christopher E. Roberts

David T. Butsch #37539

Christopher E. Roberts #61895

BUTSCH ROBERTS & ASSOCIATES LLC
7777 Bonhomme Avenue, Suite 1300
Clayton, MO 63105

Tel: (314) 863-5700

Fax: (314) 863-5711
Butsch@ButschRoberts.com
Roberts@ButschRoberts.com

Erik D. Peterson

ERIK PETERSON LAW OFFICES, PSC
110 W. Vine Street, Suite 300

Lexington, KY 40507

Tel: (800) 614-1957

erik@eplo.law

J. Brandon McWherter
MCWHERTER SCOTT & BOBBIT, PLC
109 Westpark Drive, Suite 260
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Brentwood, TN 37027
Tel: (615) 354-1144
brandon@msb.law

T. Joseph Snodgrass
SNODGRASS LAW LLC

100 S. Fifth Street, Suite 800
Minneapolis, MN 55402

Tel: (612) 448-2600
jsnodgrass@snodgrass-law.com

Douglas J. Winters

THE WINTERS LAW GROUP, LLC
7700 Bonhomme Avenue, Suite 575
Clayton, MO 63105

Tel: (314) 499-5200
dwinters@winterslg.com

Class Counsel
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CERTIFICATE OF SERVICE

I hereby certify that on February 23, 2026, a copy of the foregoing was filed electronically
with the Clerk of the Court to be served by operation of the Court’s electronic filing system upon
all counsel of record.

/s/ Christopher E. Roberts
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IN THE CIRCUIT COURT OF
ST. LOUIS COUNTY, MISSOURI

MICHAEL PREGON, individually, and | Case No.24SL-CC03130
on behalf of all others similarly situated,

Plaintiff. DECLARATION OF JAMESON

’ OLSEN REGARDING
SETTLEMENT ADMINISTRATION
V8.

STATE FARM FIRE AND CASUALTY
COMPANY,

Defendant.

DECLARATION OF JAMESON OLSEN REGARDING SETTLEMENT
ADMINISTRATION
I, JAMESON OLSEN, declare and state as follows:
1. [ am a Project Manager at IND Class Action Administration (“JND”). IND

i1s a legal administration services provider with its headquarters located in Seattle,
Washington. JND has extensive experience with all aspects of legal administration and
has administered settlements in hundreds of class action cases. This Declaration is based
on my personal knowledge, as well as upon information provided to me by experienced
JND employees, and if called upon to do so, I could and would testify competently
thereto.

2. JND is serving as the Administrator in the above-captioned litigation
(““Action”) for the purposes of administering the Stipulation and Settlement Agreement
Among Plaintiff Michael Pregon, Individually and on Behalf of a Settlement Class, and
Defendant State Farm Fire and Casualty Company (“Settlement Agreement”),
preliminarily approved by the Court in its October 10, 2025, Order Granting Motion for
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Preliminary Approval of Class Action Settlement, Preliminarily Certifying Settlement
Class, Directing Class Notice, and Scheduling a Final Approval Hearing (“Order”).
3. This Declaration is being filed to report on settlement administration.
POTENTIAL SETTLEMENT CLLASS MEMBER DATA
4. On November 20, 2025, and November 21, 2025, JND received

spreadsheets containing the names, mailing addresses, claim numbers, policy numbers,
dates of loss, loss locations, policy roles, and mortgage companies of individuals
identified as potential Settlement Class Members. The potential Settlement Class
Member data was promptly loaded into a database established for this Action.

5. Prior to mailing notices, JND analyzed and consolidated the data, resulting
in 37,672 unique claim number records. JND updated potential Settlement Class
Member address information using data from the National Change of Address (NCOA)
database!. After these updates, a total of 42,162 potential Settlement Class Member
mailing addresses were identified (“Class Mailing List™).

DISSEMINATION OF NOTICE VIA U.S. MAIL

6. Pursuant to the terms of the Settlement Agreement, on December 18, 2025,
JND mailed the Class Notice and Claim Form (“Notice”) via first-class regular U.S.
mail to the 42,162 mailing addresses for potential Settlement Class Members identified
on the Class Mailing List. A representative copy of the Notice is attached as Exhibit A.

7. As of February 12, 2026, 290 Notices were automatically forwarded to
updated addresses by the USPS. 2,408 Notices from the original mailing were returned
to JND as undeliverable. Of these, JND re-mailed 2 Notices to forwarding addresses

! The NCOA database is the official United States Postal Service (USPS”) technology
product which makes change of address information available to mailers to help reduce
undeliverable mail pieces before mail enters the mail stream. This product is an
effective tool to update address changes when a person has completed a change of
address form with the USPS. The address information is maintained in the database for
48 months.

2-

DECLARATION OF JAMESON OLSEN

INd G0:Z) - 9202 ‘€2 Aenigad - ALNNOD SINO1 LS - paji4 Ajjedluosos|3



© 0 3 O W A~ W N =

N NN N N N N N N o b et e e e e e
co 9 N »n A W NN = ©O VOV 0 N N BN WD = O

provided by the USPS. In addition, JND performed advanced address research for the
undeliverables without forwarding addresses, and re-mailed 764 Notices to updated
addresses. 135 re-mailed Notices were returned to JND as undeliverable. Of these, 4
were re-mailed to forwarding addresses provided by the USPS. Thus, 40,389 Notices
were mailed to potential Settlement Class Members without being returned as
undeliverable, which is a 95.8% deliverable rate.
DISSEMINATION OF REMINDER NOTICE VIA U.S. MAIL
8. On February 13, 2026, JND mailed the Postcard Notice (“Reminder

Notice™) via first-class regular U.S. mail to 38,401 mailing addresses for the potential
Settlement Class Members who had not, as of that date, returned a Claim Form. The
Reminder Notice reminded potential Settlement Class Members they had until April 2,
2026, to submit a Claim Form. A representative copy of the Reminder Notice is attached

as Exhibit B.
SETTLEMENT WEBSITE

9. On December 18, 2025, JIND established a settlement-specific website

(“Settlement Website”), www.Pregon-v-StateFarm.com, which hosts copies of
important case documents (including, but not limited to, downloadable PDF copies of
the Motion for Preliminary Approval, Preliminary Approval Order, Stipulation and
Settlement Agreement, Amended Class Action Petition, Defendant’s Answer to
Amended Class Action Petition, Defendant’s Separate Submission in Support of
Preliminary Approval, Class Notice, and Claim Form), answers to frequently asked
questions, and contact information for the Administrator. The Settlement Website also
allows potential Settlement Class Members to upload a completed Claim Form for
submission.

10.  AsofFebruary 12,2026, the Settlement Website has tracked 2,990 unique
users who registered 14,622 page views. JND will continue to maintain the Settlement
Website throughout the settlement administration process.

TOLL-FREE INFORMATION LINE
_3-
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11.  On December 18, 2025, JND established a settlement-specific dedicated
toll-free IVR number, 1-877-206-2313, for potential Settlement Class Members to call
for additional information about the Settlement. Potential Settlement Class Members
can leave a voicemail message for the Administrator and request to be mailed a copy of
the Class Notice and/or Claim Form in English or Spanish. The toll-free number is
accessible 24 hours a day, 7 days a week.

12.  AsofFebruary 12,2026, IND received 706 calls from potential Settlement
Class Members or other individuals. JND will continue to maintain the toll-free IVR

number throughout the settlement administration process.

OBJECTIONS

13. The Notice informed recipients that any potential Settlement Class
Members who would like to object to the Settlement may do so by filing a written
objection with the Court (and mailing a timely postmarked copy of the written objection
to the Administrator) by January 30, 2026.

14.  As of February 12, 2026, JND has not received any objections and is not
aware of any objections.

REQUESTS FOR EXCLUSION

15. The Notice informed recipients that any potential Settlement Class
Members who wanted to be excluded from the Settlement could do so by submitting a
written request for exclusion (“opt-out”) to JND, postmarked on or before January 30,
2026.

16. As of February 12, 2026, JND received timely and complete opt-outs
related to four unique claim numbers: (1) Kandyce Moore, (2) Michael Moeller and
Helen Shortt, (3) Sandra Anzalone, and (4) Joan Kay Calkins.

CLAIM FORMS

17. Pursuant to the terms of the Settlement Agreement, potential Settlement

Class Members must submit a complete and timely Claim Form to JND to be eligible

-
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for a settlement payment. The Claim Form must be returned to JND so that it is timely
postmarked or uploaded to the Settlement Website on or before April 2, 2026.

18. Because the time for potential Settlement Class Members to submit a claim
is still open, JND is still receiving and processing claims. The final list of claims

received will not be known until after the claim filing deadline passes on April 2, 2026.

I declare under the penalty of perjury pursuant to the laws of the United States of

America that the foregoing is true and correct.

Executed on February 20, 2026, at Seattle, Washington.

CL A

ﬁ@ST)N OLSEN
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Pregon v. State Farm Settlement
c/o JND Legal Administration
PO Box 91215

Seattle, WA 98111

«Printed_ID»

«Name»

& «AdditionalName1»
«AdditionalName2»
«AdditionalName3»
«AdditionalName4»
«Address1»
«Address2»
«Address3»
«Addressd»

«City», «State» «PostalCode»
«Country»

OFRADO)

CLASS ACTION SETTLEMENT CLAIM FORM

Pregon v. State Farm Fire and Casualty Co., Case No. 24SL-CC03130
Circuit Court for the Twenty-First Judicial Circuit of St. Louis County, Missouri

THIS FORM MUST BE SIGNED AND RETURNED BY APRIL 2, 2026.
SEE INSTRUCTIONS BELOW.

IMPORTANT: You are a potential “Settlement Class Member.” Only those persons who
fall within the definition of “Settlement Class Member” (as explained in the Class Notice
delivered with this Claim Form) are eligible for a settlement payment, and not all who receive
the Class Notice are Settlement Class Members.

If you are a Settlement Class Member and fail to submit this Claim Form, you will receive
nothing as part of this settlement but will still be bound by the settlement. If you are a
Settlement Class Member and you submit this Claim Form in a timely and complete manner,
then you may receive a check if the settlement is finally approved by the Court. There is no
cost to you to submit a Claim Form, and there is no penalty if you submit a Claim Form and
are later determined to not be a Settlement Class Member.

Questions? Visit www.Pregon-v-StateFarm.com or call toll-free at 1-877-206-2313
(Para una notificacion en Espaiiol, llamar o visitar el website.)
To view JND’s privacy policy, please visit https://www.jndla.com/privacy-policy
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Unique Claim ID: <NameNumber> State Farm Claim #: <InsuranceClaimNumber>

The records of State Farm Fire and Casualty Company (“State Farm”) indicate that you might be a
member of the Settlement Class in the case named Pregon v. State Farm Fire and Casualty Co.,
Case No. 24SL-CC03130, Circuit Court for the Twenty-First Judicial Circuit of St. Louis County,
Missouri, with respect to your insurance claim identified below. However, information in State
Farm’s records needs to be reviewed to determine whether you are in fact a member of the
Settlement Class and, if so, how much money you may be entitled to receive if you submit a timely
and complete Claim Form and the settlement is approved by the Court.

Please read the accompanying Class Notice before you complete this Claim Form. To participate
in this Settlement, your Claim Form must be: (1) completed to the best of your ability; (2) signed;
and (3) either (i) mailed to the Settlement Administrator and postmarked by April 2, 2026, OR
(i1) scanned or photographed and uploaded at www.Pregon-v-StateFarm.com by April 2, 2026.

ANSWER THE FOLLOWING QUESTIONS REGARDING YOUR ADDRESS:

L. Does the address listed above reflect your current mailing address?
[] Yes
[] No
2. If you answered “No” to Question 1, please provide your current mailing address:

PLEASE CAREFULLY REVIEW THE FOLLOWING INFORMATION REGARDING
YOUR INSURANCE CLAIM:

State Farm’s records reflect that the following insurance claim may qualify you for membership
within the Settlement Class:

Policy Number: <PolicyNumber>

Claim Number: <InsuranceClaimNumber>
Date of Loss: <DateOfLoss>

Address of Insured Premises: <LossLocation>

This Claim Form applies only to the Covered Loss listed above. 1f you had more than one Covered
Loss during the Class Period (June 5, 2012 through approximately October 2017), then you may
receive separate Claim Forms for each Covered Loss. To be eligible for a settlement payment on
any other loss, you must complete and mail (or upload to the settlement website) a Claim
Form for EACH Covered Loss by April 2, 2026.

Page 2 of 4
Questions? Visit www.Pregon-v-StateFarm.com or call toll-free at 1-877-206-2313
(Para una notificacion en Espaiiol, llamar o visitar el website.)
To view JND’s privacy policy, please visit https://www.jndla.com/privacy-policy
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Unique Claim ID: <NameNumber> State Farm Claim #: <InsuranceClaimNumber>

If you believe you had a Covered Loss during the Class Period for which you did not receive a
separate Claim Form, you must (1) obtain a blank Claim Form, and (2) complete and mail (or
upload to the settlement website) the Claim Form by April 2, 2026. Only one Covered Loss may
be identified per Claim Form. You may obtain a blank Claim Form from the settlement website,
www.Pregon-v-StateFarm.com, or by calling the Settlement Administrator at 1-877-206-2313 and
requesting that one be sent to you by mail.

Important: If you are submitting a blank Claim Form, you must complete the information above
for your Covered Loss. Otherwise, your Claim Form may not be processed further.

PLEASE CAREFULLY REVIEW THE FOLLOWING INSTRUCTIONS REGARDING
THE MORTGAGE (OR MORTGAGES) ON THE INSURED PREMISES:

State Farm’s records reflect that the Insured Premises identified above was mortgaged to the
following entity (or entities):

<MortgageCompany 1>
<MortgageCompany2>
<MortgageCompany3>

If'you are entitled to a settlement payment, the name of the mortgage company (or companies) listed
above may be included as a co-payee on your settlement payment check unless you provide sufficient
proof with this Claim Form indicating that the mortgage company no longer has a financial interest
in the insured property (e.g., a letter from the mortgage company indicating that it does not need to
be included on the check).

ANSWER THE FOLLOWING QUESTION ONLY IF IT APPLIES TO YOU:

3. If all of the policyholders for the claim identified above are either deceased or incapable of
completing this form, and you are submitting this Claim Form as the legally authorized
representative, please state how and when you became the legally authorized representative:

If you are submitting this Claim Form as the legally authorized representative, you must also
provide a copy of any documentation you may have to support the fact that you are the legally
authorized representative. Any such documentation must be (1) mailed to the Settlement
Administrator and postmarked by April 2, 2026, OR (2) scanned or photographed and uploaded to
www.Pregon-v-StateFarm.com by April 2, 2026.

Page 3 of 4
Questions? Visit www.Pregon-v-StateFarm.com or call toll-free at 1-877-206-2313
(Para una notificacion en Espaiiol, llamar o visitar el website.)
To view JND’s privacy policy, please visit https://www.jndla.com/privacy-policy

INd G0:Z) - 9202 ‘€2 Aenigad - ALNNOD SINO1 LS - paji4 Ajjedluosos|3



Unique Claim ID: <NameNumber> State Farm Claim #: <InsuranceClaimNumber>

Please do not call State Farm or your insurance agent to discuss this lawsuit or this Claim Form.
You may, however, continue to call State Farm or your insurance agent regarding any other
insurance matters.

If you have any questions, please visit www. Pregon-v-StateFarm.com, or call 1-877-206-2313.

SIGN AND DATE YOUR CLAIM FORM:

I wish to make a claim associated with the Pregon class action settlement. I have not assigned my
rights to payment under this Settlement to anyone other than my mortgage lender (if any). I have
read the information and instructions on this Claim Form and affirm that the information provided
above is true and correct to the best of my knowledge.

Signature Print Name Date

UNIQUE CLAIM ID: <NameNumber>

MAIL YOUR CLAIM FORM OR SUBMIT YOUR CLAIM FORM ONLINE:
Once signed, this Claim Form must be:

(1) Scanned or photographed, and uploaded on or before April 2, 2026, to the website:
www.Pregon-v-StateFarm.com;

OR

(2) Postmarked on or before April 2, 2026, and mailed to:

Pregon v. State Farm Settlement
c/o JND Legal Administration
P.O. Box 91215

Seattle, WA 98111

CLAIMS ADMINISTRATION:

Please be patient. If you qualify for payment under the Settlement, a settlement payment check
will be mailed to you if the Settlement is approved by the Court. If you do not qualify, a letter will
be mailed to you explaining why.

Page 4 of 4
Questions? Visit www.Pregon-v-StateFarm.com or call toll-free at 1-877-206-2313
(Para una notificacion en Espaiiol, llamar o visitar el website.)
To view JND’s privacy policy, please visit https://www.jndla.com/privacy-policy
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Circuit Court for the Twenty-First Judicial Circuit, St. Louis County, Missouri
Pregon v. State Farm Fire and Casualty Co., Case No. 24SL-CC03130

NOTICE OF CLASS ACTION SETTLEMENT
A court has authorized this notice.

This is not an advertisement or solicitation from a lawyer.

PLEASE READ THIS NOTICE IN ITS ENTIRETY

If your Missouri property was insured by State Farm Fire and Casualty
Company (“State Farm”) and you made a claim for structural damage for a
loss that occurred between June 5, 2012 and approximately October 2017, this
class action settlement may affect your rights.

e A proposed settlement has been reached in a class action about whether State Farm properly
depreciated the estimated costs of the labor and other non-material costs needed to replace damaged
structures when making actual cash value (“ACV”) payment(s) to Missouri policyholders under
State Farm insurance policies.

¢ You may be eligible for a payment if you qualify and timely submit a valid claim form.

e Your legal rights are affected whether you act or don’t act. Please read this notice carefully.
There is a deadline to act.

YOUR LEGAL RIGHTS AND OPTIONS UNDER THIS SETTLEMENT:

SUBMIT A CLAIM FORM
(Deadline: April 2, 2026)

The only way to get a payment if you qualify.

You get no payment. This is the only option that allows you to
ever be part of any other lawsuit against State Farm over the
claims resolved by this settlement.

ASK TO BE EXCLUDED
(Deadline: January 30, 2026)

OBJECT

(Deadline: January 30, 2026) Write to the Court about why you don’t agree with the settlement.

GO TO A HEARING

(Scheduled for March 3, 2026) Ask to speak in Court about the settlement.

DO NOTHING You get no payment. You give up rights.

e The Court in charge of this case still has to decide whether to approve the settlement. If it does, and
if any appeals are resolved in favor of the settlement, then money will be distributed to those who
timely submit claims and qualify for payment. Please be patient.

Questions? Visit www.Pregon-v-StateFarm.com or call toll-free at 1-877-206-2313
(Para una notificacion en Espaiol, llamar o visitar el website.)
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WHAT THIS NOTICE CONTAINS

BASIC INFORMATION ....uuiiiinrensinsanssenssesssessssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssss 1
1. Why was this N0OtiCe 1SSUCA?.......cccuiiiiiiieiiie et 1
2. What is this Jawsuit @bOUL?.......cc.eeiiiiiiiiiiiiieeee e e 1
3. Why is this @ class aCtION?.......cceeiiiiiiiiiiieieeie et 1
4. Why is there a SEttIement?........c.coovieiiiiiiieieeie e e 2
WHO IS IN THE SETTLEMENT? "2
5. How do I know if I am part of the settlement?.............cccovieviiiininiiiiieee 2
6. Are there exceptions to being included in the Settlement Class?.........ccccecevveveriennnns 3
7. I’m still not sure whether I am a Settlement Class Member. ..........c.cccccevieviinenienenne 3
THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY 3
8. How much will settlement payments De?...........ccceecuiiriieiiieniiiiienieereeeee e 3
HOW TO GET A PAYMENT—SUBMITTING A CLAIM FORM.......ccccecvruervurcrensecsarcessaccsnnes 4
0. How can I get @ payment? .........coouiiiiiiieiiie ettt e 4
10.  When will I get my payment? .........coceoiiieiiiiiieie ettt 4
11.  What am I giving up to get a payment or stay in the Settlement Class? .........c..cccc...... 4
EXCLUDING YOURSELF FROM THE SETTLEMENT 5
12. How do I get out of the settlement?..............oociiiiiiiiiiiiie e 5
13.  If I don’t exclude myself, can I sue State Farm for the same thing later?.................... 5
14.  IfI exclude myself, can I get a payment from this settlement?.............cc.coeceevirenennn 5
THE LAWYERS REPRESENTING YOU ...uuivniininnuinsensanssensessanssssssesssssssssssssasssssssssssssssssssssasssasses 5
15. Dol have alawyer in thiS CaSE? ........ccoiiiirieiiiriiniiieeieseee et 5
16.  How will the lawyers and Class Representative be paid? ..........cccceeeevieniencniicncenennne. 6
OBJECTING TO THE SETTLEMENT ....uccoviinininnuinsensnssensssssssssssssesssssssssssssasssssssssssssssssssssasssassas 6
17. How do I tell the Court if I don’t agree with the settlement?..............cccccvveviieennnenne. 6
18. What’s the difference between objecting and asking to be excluded?.......................... 7
THE COURT’S FINAL APPROVAL HEARING .....cuciniiniiensnicsensecssisssnssesssessssssessssssssssssssssssssns 7
19. When and where will the Court decide whether to approve the settlement? ................ 8
20. Do I have to come to the hearing?...........ccovveviiieiiiieiiie e 8
21. May I speak at the hearing?..........cccoooviieiiiiiiiie e 8
IF YOU DO NOTHING ...cccoirrinrensensaissensesssissssssessssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 8
22. What happens if [ do nothing at all?.............cccoveiiiiiiie e 8
GETTING MORE INFORMATION 8
23. How do I get more information about the settlement? ..............cccceeeiiiiniieencieeeee 8
i

Questions? Visit www.Pregon-v-StateFarm.com or call toll-free at 1-877-206-2313
(Para una notificacion en Espaiol, llamar o visitar el website.)
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BASIC INFORMATION

1. 'Why was this notice issued?

State Farm’s records reflect that you submitted a claim to State Farm for a covered loss to a dwelling
or other structure in Missouri under a State Farm structural damage insurance policy, based on a loss
occurring between June 5, 2012 and approximately October 2017, for which you either (1) received
an ACV payment on which depreciation may have been applied to estimated labor and other non-
material costs, or (ii) did not receive a payment but did receive a State Farm estimate for the costs of
the damage repair on which depreciation may have been applied to estimated labor and other non-
material costs.

A Court authorized this notice because you have a right to know about a proposed settlement that has
been reached in a lawsuit covering these claims. As part of the proposed settlement, the Court has
allowed, or “certified,” the case to proceed as a class action that may affect your rights. You should
know that you have the right to submit a claim for payment as part of the settlement, and about your
options regarding this settlement, before the Court decides whether to give “Final Approval” to the
settlement. If the Court approves the parties’ Class Action Stipulation of Settlement Agreement
(“Settlement Agreement”), and if any appeals are resolved in favor of the settlement, then payments
will be made to those who qualify and timely submit a valid Claim Form. This notice explains the
lawsuit, the settlement, your legal rights, what benefits are available, who may be eligible for them,
and how to get them. A Claim Form is attached to this notice. You can also print a Claim Form online
at the settlement website.

The Circuit Court for the Twenty-First Judicial Circuit of St. Louis County, Missouri, is overseeing
this class action. The case is called Pregon v. State Farm Fire and Casualty Co., Case No. 24SL-
CCO03130. The person who sued is called the “Plaintiff,” and the company Plaintiff sued is called
the “Defendant.”

2. What is this lawsuit about?

The lawsuit claims that State Farm improperly deducted non-material depreciation when adjusting
some structural loss insurance claims in Missouri.

State Farm has denied all allegations that it acted wrongfully or unlawfully. State Farm contends that
policyholders received everything they were entitled to under their policies, including many through
payments for replacement cost benefits.

3.  Why is this a class action?

In a class action, one or more persons or organizations called “Class Representatives” (in this case,
Michael Pregon) sue on behalf of others who have similar claims. All of those included are a “class”
or “class members.” One court resolves the issues for all class members, except for those who exclude
themselves from the class. Here, the Court has appointed the lawyers for the Class Representative
(referred to as “Class Counsel,” whose names and contact information are provided in response to
Question 15) to represent the Settlement Class and has appointed the Plaintiff who filed the lawsuit to
serve as Class Representative.

1

Questions? Visit www.Pregon-v-StateFarm.com or call toll-free at 1-877-206-2313
(Para una notificacion en Espaiol, llamar o visitar el website.)
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4. Why is there a settlement?

Instead of proceeding to a trial, both sides agreed to settle this case. That way, the parties avoid the cost
of litigation, a trial, and, potentially, an appeal, and the people and organizations who qualify will get
compensation. The Class Representative and his attorneys think the settlement is best for all Settlement
Class Members. The settlement does not mean that State Farm did anything wrong. No trial has
occurred, and the Court has not finally ruled on Plaintiff’s claims or State Farm’s defenses. State Farm
denies all wrongdoing.

WHO IS IN THE SETTLEMENT?

To see if you are eligible for benefits from this settlement, you first must determine if you are a
Settlement Class Member.

5. How do I know if I am part of the settlement?

If you received this Notice, then you have been identified as someone who may be a Settlement
Class Member.

If you are uncertain about whether you are a Settlement Class Member after reviewing the information
below, you may complete a Claim Form and your status as a potential Settlement Class Member will
be determined for you.

The Settlement Class includes all policyholders (except for those listed in the Exclusions below)
insured under a State Farm structural damage policy who: (1) made a structural damage claim for
property located in Missouri with a date of loss on or after June 5, 2012; and (2) received an actual
cash value (“ACV”) payment on that claim where either estimated Non-Material Depreciation or
estimated General Contractor Overhead and Profit Depreciation was deducted, or who would have
received an ACV payment but for the deduction of estimated Non-Material Depreciation and/or
estimated General Contractor Overhead and Profit Depreciation causing the calculated ACV figure to
drop below the applicable deductible.

The capitalized terms have the following meanings:

“Class Period” means the period encompassing Settlement Class claims, beginning on June 5, 2012,
and ending in approximately October 2017.

“Structural Loss” means physical damage to a dwelling, business, or other structure located in the State
of Missouri while covered by a structural damage insurance policy issued by Defendant.

“Covered Loss” means a first party insurance claim for a Structural Loss, as defined above, that
occurred during the Class Period and that Defendant or a court of competent jurisdiction determined to
be a covered loss.

“Non-Material Depreciation” means Depreciation applied to estimated repair line-item cost
elements such as labor, equipment, market conditions, and removal costs, including, for example,
Depreciation resulting from the use of the Xactimate® settings “Depreciate Non-Material” and/or
“Depreciate Removal.”

“General Contractor Overhead and Profit Depreciation” (or “GCOP Depreciation”) means
Depreciation applied to estimated costs (if any) that State Farm has projected a general contractor may
charge for coordinating repairs, specifically including Depreciation resulting from the use of the
Xactimate® setting “Depreciate O&P.”
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“Depreciation” means an estimated amount subtracted from the estimated replacement cost value when
calculating the ACV of damaged property, reflecting the age, condition, wear and tear and/or
obsolescence of the item(s) of structural damaged property.

6. Are there exceptions to being included in the Settlement Class?

Excluded from the Settlement Class are: (a) all claims arising under State Farm policy forms (including
endorsement form FE-3650) expressly permitting the “depreciation” of “labor” within the text of the
policy form; (b) all claims in which State Farm’s ACV Payments exhausted the applicable limits of
insurance; (¢) State Farm and its affiliates, officers and directors; (d) members of the judiciary and their
staff to whom this action is assigned; and (e) Class Counsel (collectively, “Exclusions”).

7. DI’m still not sure whether I am a Settlement Class Member.

If you are not sure whether you are included in the Settlement Class, you may timely submit a claim
form to have State Farm determine if you are eligible to receive payment. There is no penalty for
submitting a claim form, and submitting a claim form is the only way to have your claim reviewed and,
if you are eligible, receive money from this settlement.

If you have further questions, you may call the following toll-free number 1-877-206-2313 with
questions or visit www.Pregon-v-StateFarm.com.

Please do not call State Farm or your State Farm agent to discuss this lawsuit. You may, however,
continue to call State Farm or your State Farm agent regarding any other insurance matters.

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY

8. How much will settlement payments be?

Under the Settlement, State Farm has agreed to pay Settlement Class Members who fully complete a
claim form and timely mail it to the proper address or upload it to the proper website, as follows:

(a) The Claim Settlement Payments to Settlement Class Members who received an ACV
Payment from which either estimated Non-Material Depreciation or estimated GCOP
Depreciation was initially deducted and did not subsequently recover all available
Depreciation through payments of replacement cost benefits (“RCBs”), will be equal to
90% of the estimated Non-Material Depreciation that was initially deducted from the ACV
payment and was not yet recovered through payments of RCBs, plus 50% of the estimated
GCOP Depreciation (if any) that was initially deducted from the ACV payment and was not
yet recovered through payments of RCBs, plus simple interest at 8.9% per annum on those
additional amounts to be paid from August 6, 2021, through the date the Settlement
Agreement is fully executed.

(b) The Claim Settlement Payments to Settlement Class Members who received an ACV
Payment from which either estimated Non-Material Depreciation or estimated GCOP
Depreciation was initially deducted and subsequently recovered all available Depreciation
through payments of RCBs will be equal to simple interest at 8.9% per annum on 90% of
the amount of estimated Non-Material Depreciation initially applied but subsequently
recovered, plus simple interest at 8.9% per annum on 50% of the estimated GCOP
Depreciation (if any) that was initially applied but subsequently recovered, calculated from
the date of the initial ACV Payment through the final RCB payment.
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(c) The Claim Settlement Payments to Settlement Class Members who did not receive an ACV
Payment due to the application of estimated Non-Material Depreciation and/or GCOP
Depreciation causing the calculated ACV figure to drop below the applicable deductible
shall be equal to 90% of the portion of the estimated Non-Material Depreciation and 50%
of the portion of the estimated GCOP Depreciation (if any) that the policyholder did not
receive in excess of the applicable deductible, plus simple interest at 8.9% per annum on
those amounts to be paid from August 6, 2021, through the date the Settlement Agreement
is fully executed.

The amount of these payments will vary based on the size of the claim and the amount of depreciation
initially withheld.

You must submit a Claim Form in order for someone to determine whether you are eligible for a
settlement payment and, if so, the amount of your settlement payment. If you do not submit a Claim
Form, you will not receive a settlement payment. For additional details on the payment terms, please
see the Settlement Agreement, which is available at www.Pregon-v-StateFarm.com, or call toll-free at
1-877-206-2313.

HOW TO GET A PAYMENT—SUBMITTING A CLAIM FORM

9. How can I get a payment?

To ask for a payment, you must complete and return a truthful and accurate Claim Form. You must
mail the completed Claim Form to the following address, postmarked no later than April 2, 2026:

Pregon v. State Farm Settlement
c/o JND Legal Administration
PO Box 91215

Seattle, WA 98111

You can also upload to the settlement website at www.Pregon-v-StateFarm.com a signed, scanned copy
of a completed Claim Form before midnight Central Time on April 2, 2026.

A copy of the Claim Form was mailed with this notice. You may obtain an additional blank Claim
Form by downloading one from www.Pregon-v-StateFarm.com or by calling the Administrator at
1-877-206-2313. If you sign a Claim Form as the representative of a deceased or incapacitated
Settlement Class Member, you must also submit written proof that you are the legally authorized
representative of that Settlement Class Member.

10. When will I get my payment?

If the Court grants Final Approval of the settlement, and if any appeals are resolved in favor of the
settlement, then payments will be mailed to eligible Settlement Class Members after the claims
administration process is completed. This process can take time, so please be patient.

11. What am I giving up to get a payment or stay in the Settlement Class?

Unless you exclude yourself, you are staying in the Settlement Class, and that means you can’t sue
State Farm and the Released Persons over the claims settled in this case. It also means that all the
Court’s orders will apply to you and legally bind you.
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If you submit a Claim Form, or if you do nothing and do not exclude yourself, you will agree to release
all “Released Persons” of all “Released Claims.” “Released Persons” and “Released Claims” are
defined in the Settlement Agreement, which you can request by calling 1-877-206-2313 or view at:
www.Pregon-v-StateFarm.com.

EXCLUDING YOURSELF FROM THE SETTLEMENT

If you want to keep the right to individually sue State Farm about the issues in this case, then you must
take steps to get out of the settlement. This is called excluding yourself from—or “opting out” of—
the Class. (If you do exclude yourself from the settlement, you may not submit a claim for potential
payment from the settlement.)

12. How do I get out of the settlement?

To exclude yourself from the settlement, you must mail a letter saying that you want to be excluded
from the Pregon v. State Farm Fire and Casualty Co., Case No. 24SL-CC03130 settlement. Your letter
must include your full name and address, and must be signed by you (not your attorney). You must
also include a clear statement that you wish to be excluded from the Settlement Class. You must mail
your request for exclusion, postmarked by January 30, 2026, to:

Pregon v. State Farm Settlement
c/o JND Legal Administration
PO Box 91215

Seattle, WA 98111

More instructions are in the Settlement Agreement, available at: www.Pregon-v-StateFarm.com. You
cannot exclude yourself by phone, by email, or on the settlement website. The right to exclude yourself
from the proposed settlement must be exercised individually, not as a member of a group and, except for
a deceased or incapacitated Settlement Class Member, not by another person acting or purporting to act
in a representative capacity. If you request exclusion on behalf of a deceased or incapacitated Settlement
Class Member, you must also submit written proof that you are the legally authorized representative of
that Settlement Class Member. There is a deadline to ask to be excluded. If you do not want to participate
in the settlement, then your mailed exclusion request must be postmarked by January 30, 2026.

13. If I don’t exclude myself, can I sue State Farm for the same thing later?

No. Unless you exclude yourself, you give up any right to sue State Farm for the claims that this
settlement resolves. You must exclude yourself from the Settlement Class to sue State Farm over the
claims resolved by this settlement. Remember, the exclusion deadline is January 30, 2026.

14. If I exclude myself, can I get a payment from this settlement?

No. If you exclude yourself, you should not submit a Claim Form to ask for payment as it will be
rejected, and you will not receive a payment from this settlement.

THE LAWYERS REPRESENTING YOU

15. Do I have a lawyer in this case?

The Court appointed the following law firms to represent you and other Settlement Class Members as
Class Counsel:
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David T. Butsch

Christopher E. Roberts

Butsch Roberts & Associates LLC
7777 Bonhomme Ave., Suite 1300
Clayton, MO 63105

Tel: (314) 863-5700
Butsch@ButschRoberts.com
Roberts@ButschRoberts.com

T. Joseph Snodgrass

Snodgrass Law LLC

100 S. Fifth St., Suite 800
Minneapolis, MN 55402

Tel: (612) 448-2600
jsnodgrass@snodgrass-law.com

J. Brandon McWherter
McWherter Scott Bobbitt PLC
109 Westpark Drive, Suite 260
Brentwood, TN 37027

Tel: (615) 354-1144
brandon@msb.law

Erik D. Peterson

Erik Peterson Law Offices PSC
110 W. Vine Street, Suite 300
Lexington, KY 40507

Tel: (800) 614-1957

erik@eplo.law

Douglas J. Winters

The Winters Law Group, LLC

7700 Bonhomme Avenue, Suite 575
St. Louis, MO 63105

(314) 499-5200
dwinters@winterslg.com

The Court determined that these attorneys are qualified to represent the interests of the Settlement Class
in this lawsuit. More information about their firms, their practices, and their experience is available on
the firm websites.

You do not have to pay Class Counsel. If you want to be represented by your own lawyer, and
potentially have that lawyer appear in court for you in this case, you may hire one at your own expense.

16. How will the lawyers and Class Representatives be paid?

If you choose to remain in this lawsuit, you will not be required to pay attorneys’ fees or litigation
expenses to Class Counsel out of your own pocket. As part of this settlement, Class Counsel will ask
the Court for up to $5,125,000 for attorneys’ fees and reasonable litigation expenses, and will ask the
Court to award Class Representative Michael Pregon $7,500 for his efforts in representing the
Settlement Class (called a service award). State Farm has agreed not to oppose the request for fees,
expenses, and service award up to these amounts. The Court may award less than these amounts. State
Farm will separately pay these fees, expenses, and service award that the Court orders.

These payments will not reduce the amount distributed to Settlement Class Members. State Farm will
also separately pay the costs to administer the settlement.

OBJECTING TO THE SETTLEMENT

If you do not exclude yourself from the settlement, you can tell the Court if you don’t agree with the
settlement or some part of it.

17. How do I tell the Court if I don’t agree with the settlement?

If you are a Settlement Class Member and don’t want the Court to approve the settlement, you must
file a written objection with the Court and send a copy to the Administrator by the deadline noted
below. You must include: (i) the name of this case and case number (Pregon v. State Farm Fire and
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Casualty Co., Case No. 24SL-CC03130), (i1) your full name, address, telephone number, signature,
and the specific reasons why you object to the settlement, and (iii) whether you intend to appear at the
Final Approval Hearing in person or through counsel. If you have a lawyer file an objection for you,
he or she must follow all local rules and you must list the attorney’s name, address, bar number, and
telephone number in the written objection filed with the Court and mailed to the Administrator.

If you intend to appear at the Final Approval Hearing to object to the settlement, you must also:
(1) provide the Court with a notice of intention to appear at the Final Approval Hearing by
January 30, 2026; and (ii) mail copies of the notice to Class Counsel and State Farm’s Counsel,
postmarked by January 30, 2026. The notice must include a list of any witnesses you may call at the
hearing, with each witness’s address and a summary of the witness’s testimony, and a description of
any documents you may present to the Court at the hearing.

You or your lawyer may appear at the Final Approval Hearing if you have filed a written objection as
provided above. (See the section on the “Court’s Final Approval Hearing” below). The right to object
to the proposed settlement must be exercised individually by an individual Settlement Class Member,
not as a member of a group and, except in the case of a deceased or incapacitated Settlement Class
Member, not by another person acting or purporting to act in a representative capacity. If you file an
objection as the representative of a Settlement Class Member, you must also submit written proof that
you are the legally authorized representative of that Settlement Class Member.

File the written objection with the Clerk of And mail a copy of the objection to the
Court at the address below by Settlement Administrator at the following
January 30, 2026. Note: You may send it by address so that it is postmarked by
mail, but it must be received and filed by the January 30, 2026:

Clerk by January 30, 2026.

Court Administrator
Clerk of Court Pregon v. State Farm Settlement
St. Louis County Circuit Court c/o JND Legal Administration
105 South Central Avenue P.O. Box 91215
Clayton, MO 63105 Seattle, WA 98111

18. What’s the difference between objecting and asking to be excluded?

Objecting is simply telling the Court that you don’t like something about the settlement. You can object
only if you stay in the Settlement Class. Excluding yourself is telling the Court that you don’t want to
be part of the Settlement Class or the settlement. If you exclude yourself, you have no basis to object
because the case no longer affects you. If you object, and the Court approves the settlement anyway,
you will still be legally bound by the result.

THE COURT’S FINAL APPROVAL HEARING

The Court will hold a hearing to decide whether to approve the settlement. You may attend and you
may ask to speak, but you don’t have to.
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19. When and where will the Court decide whether to approve the settlement?

The Court has scheduled a Final Approval Hearing at 8:30 a.m. Central Time, on March 3, 2026, in the
St. Louis County Circuit Court, Missouri, 105 South Central Avenue, Courtroom 383, Clayton,
Missouri. At this hearing, the Court will consider whether the settlement is fair, reasonable, and
adequate. If there are objections, the Court will consider them at that time. The Court may listen to
people who have asked to speak about their objection. The Court may also decide how much to award
Class Counsel for fees and expenses for representing the Settlement Class and how much the service
award should be for the Class Representative. At or after the Final Approval Hearing, the Court will
decide whether to approve the settlement. It is not known how long this decision will take.

Check the settlement website to make sure the Final Approval Hearing hasn’t been rescheduled, and to
see whether the Court has scheduled the hearing to proceed by video conference or teleconference only,
instead of in person.

20. Do I have to come to the hearing?

No. You are not required to attend, and Class Counsel will answer any questions that the Court may
have. If you wish to attend the Final Approval Hearing, you may come at your own expense. You
may also pay your own lawyer to attend, but it’s not necessary, unless you choose to have a lawyer
appear on your behalf to object to the settlement.

21. May I speak at the hearing?

If you submitted a proper and timely written objection to the settlement, you or a lawyer acting on your
behalf may speak at the Final Approval Hearing. You cannot speak at the Final Approval Hearing if
you exclude yourself from the settlement.

IF YOU DO NOTHING

22. What happens if I do nothing at all?

If you do nothing, you’ll get no payment from this settlement. But, unless you exclude yourself from
the settlement, you won’t be able to individually sue State Farm for the claims resolved in this case.

GETTING MORE INFORMATION

23. How do I get more information about the settlement?

This notice summarizes the proposed settlement. More details are in the Settlement Agreement. If you
have questions or if you want to request a copy of the Settlement Agreement, which provides more
information, call 1-877-206-2313 or visit www.Pregon-v-StateFarm.com.

PLEASE DO NOT CALL OR WRITE THE COURT, THE JUDGE OR THE JUDGE’S STAFF,
OR STATE FARM OR STATE FARM’S COUNSEL FOR INFORMATION OR ADVICE
ABOUT THIS SETTLEMENT.

You may, however, continue to call State Farm or your State Farm agent regarding any other
insurance matters.
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