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Plaintifts William F. Wren and John Murphy, on behalf of themselves and all
others similarly situated, for their Complaint against defendant Transamerica Life

Insurance Company (“TLIC”), state as follows:

NATURE OF THE ACTION

1. This is a class action brought on behalf of Plaintiffs and similarly
situated owners of life insurance policies issued by TLIC. Plaintiffs seek to
represent a class of TLIC policyholders who were deprived of “Cash Value
Increases” that TLIC was obligated to pay on the 30th and 40th policy anniversaries
of their “DRL 10 and DRL 11~ policies. For years, TLIC insisted that it was
somehow relieved of its “Cash Value Increase” obligations by the class action
settlement in Richard Oakes v. Bankers United Assurance Company, No. 96-06849
(Dallas County, Texas, Dist. Ct., 192nd Judicial District) (the “Oakes Action”). But
the Ninth Circuit rejected that pretextual excuse, holding that Oakes did not release
TLIC from paying the Cash Value Increase. See Wren v. Transamerica Life Ins.
Co., No. 22-56131, 2024 WL 977685 (Mar. 7, 2024). TLIC’s refusal to pay the
Cash Value Increase violates Plaintiffs’ and all putative class members’ insurance
policies. Moreover, for Wren and a subclass of California policyholders, TLIC
breached the implied covenant of good faith and fair dealing, and tortiously
breached its duty of good faith and fair dealing.

THE PARTIES
2. Plaintiff William F. Wren resides in California.

3. Plaintift John Murphy resides in Indiana.

4. Defendant TLIC is a corporation organized and existing under the laws
of Towa, having its principal place of business in Iowa. TLIC has assumed
responsibility to perform the obligations of its predecessor-in-interest General
Services Life Insurance Company and Bankers United Life Assurance Company.

JURISDICTION AND VENUE

5. This Court has jurisdiction over Plaintiffs’ claims pursuant to 28
2
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U.S.C. § 1332(d) because this is a class action with diversity between at least one
class member and one defendant and the aggregate amount of damages exceeds
$5,000,000. TLIC is incorporated and has its principal place of business in lowa.
The Class consists of class members who are citizens of states that include
California and Indiana. This action therefore falls within the original jurisdiction of
the federal courts pursuant to the Class Action Fairness Act, 28 U.S.C. § 1332(d).

6. Venue is proper in this judicial district pursuant to 28 U.S.C. § 1391
because Wren resides in this district, hundreds of members of the Classes either
reside or did business with TLIC in this district, TLIC maintains substantial
operations and engaged in business in this district, and a substantial part of the
events or omissions giving rise to the claims at issue
occurred in this district.

FACTUAL BACKGROUND
I. The Terms of William F. Wren’s Policy Contract

7. In 1990, TLIC’s predecessor-in-interest General Service Insurance
Company issued to Wren a certificate of insurance for a “DRL 10” second-to-die
life insurance policy (No. 000G016164) insuring the lives of his parents, William
A. Wren and Joan F. Wren, in the face amount of $1,000,000.

8. The Policy was issued under a Master Contract between TLIC and the
Insurance Coalition of America, and is evidenced by Group Insurance Certificate
No. G016164, dated September 7, 1990, a true and accurate copy of which is
attached as Exhibit A. The coverage effective date of the Policy is September 4,
1990.

9. The Group Insurance Certificate provides that it “states and defines ...
the benefits to which each Certificate Owner is entitled.”

10.  Wren is the designated owner and beneficiary of the Policy.

11. The Policy was designed to encourage policyowners like Wren to keep

the Policy in force for 20, 30 and even 40 years. To do so, TLIC agreed to credit so-
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called “Cash Value Increases” to the Policy’s account value as of the Policy’s 20th,
30th, and 40th anniversary dates; that is, on September 4, 2010, September 4, 2020,
and September 4, 2030.

12.  To serve TLIC’s objective in encouraging Policyowners to continue
the Policies in force for extended periods of time, the agreed to Cash Value
Increases had to be — and were — substantial.

13.  On the day the Wren’s policy was issued, September 7, 1990, TLIC
furnished an “issue illustration” to him, a true and correct copy of which is attached
as Exhibit B (the “Wren Issue Illustration™). That illustration provided for Cash
Value Increases of 42% of the first ten years of scheduled premium payments at the
end of the 20th year, and 300% at the end of the 30th and 40th years. The Cash
Value Increases depicted in the Wren Issue Illustration are expressly incorporated
into the column labelled “Ultimate Cash Value,” as well as into the “Illustrated”
sub-column under the “Current Cash Value” column.

14. The Cash Value Increases were further confirmed by the following
statement in the Issue Illustration: “CASH VALUE INCREASE: This illustration
assumes an increase in Cash Values equal to the following percentages of
premiums (excluding unscheduled premiums and recurring unscheduled premiums)
paid during the first ten years: end of the 20th year 42%; end of the 30th year
300%; end of the 40th year 300%.” No mention is made in this description of any
discretion retained by TLIC to withhold the Cash Value Increases so illustrated.

15. The Issue Illustration further provides: “THIS ISSUE
ILLUSTRATION IS ATTACHED AND MADE PART OF THE CERTIFICATE
WHICH EVIDENCES INSURANCE UNDER THE GROUP MASTER POLICY
AND ITS RIDERS.”

16. Even before Wren’s policy was issued, on July 10, 1990, Wren signed
an illustration of Policy performance that provided for Cash Value Increases (the

“Wren Sales Illustration). That illustration, a true and correct copy of which is
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attached as Exhibit C, provided for a 36% Cash Value Increase on the 20th
anniversary and a 300% Cash Value Increase on the 30th anniversary. That
illustration also “guaranteed” a Cash Value Increase of 26% on the 20th
anniversary and 75% on the 30th anniversary.

17. The Cash Value Increases depicted in Wren’s Sales and Issue
[llustrations are furthermore expressly incorporated into the Group Insurance
Certificate, and thus into the Policy. The Group Insurance Certificate is defined as
consisting of “The respective Certificate(s) of insurance, including any Illustrations
... 1ssued for each Participant.”

18. The Group Insurance Certificate furthermore expressly states that
“[t]he Illustration(s) attached to this Certificate ... shows the premiums and
assumptions required to provide the benefits and Account Values specified herein,”
and that under the Policy, the owner is “insured for the benefits described on the
FACE PAGE and the Illustration(s), if the required premiums for the described
benefits have been paid on time.”

19. Wren thus had a contractual right to the Cash Value Increases under
his Policy, based on the express terms of his Group Insurance Certificate and the
illustrations, so long as he paid his premiums on time.

I1. The Terms of John Murphy’s Policy Contract

20. In 1991, TLIC’s predecessor-in-interest General Service Insurance
Company issued to Murphy a certificate of insurance for a “DRL 10” life insurance
policy (No. 000G029391) insuring his life in the face amount of $100,000.

21. The Policy was issued under a Master Contract between TLIC and
Market Share, Inc., and is evidenced by Group Insurance Certificate No. G029391,
dated January 10, 1991, a true and accurate copy of which is attached as Exhibit D.
The coverage effective date of the Policy is November 18, 1990.

22.  The Group Insurance Certificate, like the one issued to Wren provides

that it “states and defines ... the benefits to which each Certificate Owner is
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entitled.”

23.  Murphy is the designated owner of the Policy. Benjamin T. and Mary
C. Murphy are the beneficiaries.

24. The Policy was designed to encourage Policyowners like Murphy to
keep the Policy in force for 20, 30 and even 40 years. To do so, TLIC agreed to
credit so-called “Cash Value Increases” to the Policy’s account value as of the
Policy’s 20th, 30th, and 40th anniversary dates; that is, on November 18, 2010,
November 18, 2020, and November 18, 2030.

25. To serve TLIC’s objective in encouraging Policyowners to continue
the Policies in force for extended periods of time, the agreed to Cash Value
Increases had to be — and were — substantial.

26. On the day Murphy’s policy was issued, January 10, 1991, TLIC
furnished an “issue illustration” to him, a true and accurate copy of which is
attached on pages 2-3 of Exhibit D (the “Murphy Issue Illustration™). That
illustration provided for Cash Value Increases of 20% of the first ten years of
scheduled premium payments at the end of the 20th year, 200% at the end of the
30th year, and 300% at the end of the 40th year. The Cash Value Increases depicted
in the Murphy Issue Illustration are expressly incorporated into the column labelled
“Ultimate Cash Value,” as well as into the “Illustrated” sub-column under the
“Current Cash Value” column.

27. The Cash Value Increases were further confirmed by the following
statement in the illustration: “CASH VALUE INCREASE: This illustration
assumes an increase in Cash Values equal to the following percentages of
premiums (excluding unscheduled premiums and recurring unscheduled premiums)
paid during the first ten years: end of the 20th year 20%; end of the 30th year
200%; end of the 40th year 300%.” No mention is made in this description of any
discretion retained by TLIC to withhold the Cash Value Increases so illustrated.

28.  The illustration further provides: “THIS ISSUE ILLUSTRATION IS
6
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ATTACHED AND MADE PART OF THE CERTIFICATE WHICH EVIDENCES
INSURANCE UNDER THE GROUP MASTER POLICY AND ITS RIDERS.”

29. The Cash Value Increases depicted in Murphy’s Issue Illustration are
furthermore expressly incorporated into the Group Insurance Certificate, and thus
into the Policy. The Group Insurance Certificate is defined as consisting of “The
respective Certificate(s) of insurance, including any Illustrations ... issued for each
Participant.”

30. The Group Insurance Certificate furthermore expressly states that
“[t]he Illustration(s) attached to this Certificate ... shows the premiums and
assumptions required to provide the benefits and Account Values specified herein,”
and that under the Policy, the owner is “insured for the benefits described on the
FACE PAGE and the Illustration(s), if the required premiums for the described
benefits have been paid on time.”

31.  Murphy thus had a contractual right to the Cash Value Increases under
the Policy, based on the express terms of the Group Insurance Certificate and the
Murphy Issue Illustration, so long as he paid his premiums on time.

III. TLIC Credits the 20th Anniversary Cash Value Increases

32.  In 2000, Plaintiffs received notice of a class settlement reached in
certain litigation in Texas state court, styled Richard Oakes, et al. v. Bankers United
Life Assurance Company, et al., No. 96-06849 (Dallas County, Texas, Dist. Ct.,
192nd Judicial District). A true and accurate copy of the Oakes Class Notice is
attached as Exhibit E.

33. A true and accurate copy of the Oakes Stipulation of Settlement is
attached as Exhibit F.

34. In the years following the Oakes Settlement, Wren continued to
perform all of his premium payment obligations under the Policy.

35.  Wren’s Policy reached its 20th anniversary date on September 4, 2010.

36. Consistent with the terms of the Policy and the Wren Issue Illustration,
7
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TLIC credited Wren with the Cash Value Increase of $26,889.07 (42% of the first
ten years of scheduled premium payments) on his 20th anniversary date.

37. In the years following the Oakes Settlement, Murphy continued to
perform all of his premium payment obligations under the Policy.

38. Murphy’s policy reached its 20th anniversary date on November 18,
2010.

39. Consistent with the terms of the Policy and the Murphy Issue
[lustration, TLIC credited Plaintiff Murphy with the Cash Value Increase of
$492.00 (20% of the first ten years of scheduled premium payments) on his 20th
anniversary date.

40. At the time it credited to Plaintiffs their 20th anniversary Cash Value
Increases, TLIC made no assertion that its obligations to do so had been released by
the Oakes Settlement. To the contrary, TLIC continued to perform under the
Policies in a manner consistent with its contractual obligation to make the Cash
Value Increases under the Policies, unaffected by the Oakes Settlement.

41.  Alternatively, TLIC ratified its obligation to credit the Cash Value
Increases on the stated Policy anniversary dates notwithstanding the Oakes
Settlement. At the time it credited the 20th anniversary Cash Value Increase,
therefore, TLIC sent all Policyowners a form letter which in pertinent part stated:
“Please note that future amounts to be so credited will also be based on percentages
of the first 10 years of scheduled premium. Any such amounts would be paid at the
end of the 30th and 40th years based on a consideration of guaranteed and non-
guaranteed portions.” A true and accurate copy of the form letters sent to Wren and
Murphy are attached as Exhibits G and H, respectively.

42. For the next five years following TLIC’s payment of the 20th
anniversary Cash Value Increase, Plaintiffs continued to perform all their premium
payment obligations under the Policies.

IV. TLIC Anticipatorily Repudiates the Policy Contracts
8
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43.  The parties’ course of performance was shattered in Spring 2016.

44. By standardized form letter dated March 25, 2016, a true and accurate
copy of which is attached as Exhibit I, TLIC announced to Wren that “we will not
credit any cash value bonuses for [the Policy] for the 30th and 40th anniversary
years.” TLIC’s sole stated justification was its purported belief that doing so was
“[c]onsistent with the terms of the settlement of [the Oakes] class action lawsuit in
2001 [sic 2000] that included your policy.”

45. TLIC sent the same form Repudiation Letter to other Policyowners. By
standardized form letter dated March 31, 2016, a true and accurate copy of which is
attached as Exhibit J, TLIC announced to Murphy that “we will not credit any cash
value bonuses for [the Policy] for the 30th and 40th anniversary years.” TLIC’s sole
stated justification was its purported belief that doing so was “[c]onsistent with the
terms of the settlement of [the Oakes] class action lawsuit in 2001 [sic 2000] that
included your policy.”

46. Rather than file suit immediately, Plaintiffs elected to await TLIC’s
performance when due with respect to the 30th anniversary Cash Value Increase.

47.  Wren’s 30th anniversary Cash Value Increase was due on September
4,2020. TLIC has refused to pay it.

48. Murphy’s 30th anniversary Cash Value Increase was due on
November 18, 2020. TLIC has refused to pay it.

49.  As the Ninth Circuit already held in this case, the class release set forth
under the Oakes Settlement Agreement and the Oakes Judgment (collectively, the
“Oakes Class Release”) did not, and could not, extinguish Plaintiff’s claims to
receive the Cash Value Increases as contractual benefits of the Policy. See 2024
WL 977685 (Mar. 7, 2024).

CLASS ACTION ALLEGATIONS
50. This action is brought by Plaintiffs individually and on behalf of a

class pursuant to Rule 23(b)(2) and Rule 23(b)(3) of the Federal Rules of Civil
9
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Procedure. The class—referred to herein as the “Cash Value Increase Class”™—
consists of: All persons who, within the Class Period, own or owned an in-force
DRL 10 or DRL 11 Policy.

51.  This action is also brought on behalf of Wren and associated California
sub-class of the Cash Value Increase Class, as set forth below in the claims for
relief (the “California Sub-Class”).

52. Excluded from the Classes are TLIC; any affiliate, parent, or
subsidiary of TLIC; any entity in which TLIC has a controlling interest; any officer,
director, or employee of TLIC; any successor or assign of TLIC; any Judge to
whom this case is assigned as well as his or her immediate family and staff; and any
member of the putative class with pending individual litigation against TLIC based
on an alleged failure to pay the Cash Value Increases.

53.  For pleading purposes, the Class Period is defined from the earliest bar
date under the applicable statute of limitations through the date final judgment is
entered in this action.

54. Plaintiffs reserve the right to amend or modify the Class definitions in
connection with a motion for class certification or with the result of discovery.

55. The Cash Value Increase Class and California Sub-Class each consist
of hundreds of consumers of life insurance and is thus so numerous that joinder of
all members is impracticable. The identities and address of class members can be
readily ascertained from business records maintained by TLIC.

56. The claims asserted by the Plaintiffs are typical of the claims of the
Cash Value Increase Class and the California Sub-Class.

57. The Plaintiffs will fairly and adequately protect the interests of the
Cash Value Increase Class and do not have any interests antagonistic to those of the
other members of this class.

58. The Plaintiffs have retained attorneys who are knowledgeable and

experienced in life insurance matters, as well as class and complex litigation.
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The Plaintiffs request that the Court afford class members with notice

and the right to opt-out of any class certified in this action.

This action is appropriate as a class action pursuant to Rule 23(b)(2)

and Rule 23(b)(3) of the Federal Rules of Civil Procedure because common
questions of law and fact affecting the classes predominate over those questions

affecting only individual members. Those common questions include:

whether TLIC has a contractual obligation to pay the 30th and 40th
anniversary Cash Value Increases as scheduled;

whether TLIC has repudiated and/or anticipatorily repudiated that
obligation;

whether TLIC’s conduct constitutes a breach of its express obligations
under the Policies;

whether TLIC’s conduct constitutes a breach of its implied obligations
under the Policies; and

the nature and scope of the remedy available to Plaintiffs and other
similarly situated Policyowners, including but not limited to damages
or equitable relief.

A class action is superior to other methods for the fair and efficient

adjudication of this controversy for at least the following reasons:

due to the complexity of issues involved in this action and the expense
of litigating the claims, few, if any, class members could afford to seek
legal redress individually for the wrongs that TLIC committed against
them, and absent class members have no substantial interest in
individually controlling the prosecution of individual actions;

once TLIC’s liability has been adjudicated, claims of all class
members can be determined by the Court;

this action will cause an orderly and expeditious administration of the

class claims and foster economies of time, effort, and expense, and
11
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ensure uniformity of decisions;

d. without a class action, many members of the Classes would continue
to suffer injury, and TLIC’s violations of law continue without redress
while it continues to reap and retain the substantial proceeds and
reductions in its future liabilities derived from its wrongful conduct;
and

e. this action does not present any undue difficulties that would impede
its management by the Court as a class action.

FIRST CAUSE OF ACTION
Declaratory Relief (on behalf of Plaintiffs and the Cash Value Increase Class)

62. Plaintiffs reallege and incorporate all allegations of this complaint as if
fully set forth herein.

63. An actual controversy has arisen and now exists between TLIC, on the
one hand, and Plaintiffs, on the other hand, concerning the respective rights and
duties of the parties under the Policies with respect to the Cash Value Increases.

64. Plaintiffs, on behalf of themselves and the Cash Value Increase Class,
accordingly seek a declaration as to the parties’ respective rights under the Policies
with respect to TLIC’s obligation to honor the 30th and 40th anniversary Cash
Value Increases promised under the Policies.

SECOND CAUSE OF ACTION
Breach of Contract (on behalf of Plaintiffs and the Cash Value Increase Class)

65. Plaintiffs reallege and incorporate all allegations of this complaint as if
fully set forth herein.

66. The Policies are enforceable contracts between TLIC and Plaintiffs,
including the Group Insurance Certificate and the Issue Illustration incorporated
therein by reference.

67. At all relevant times, Plaintiffs performed all their obligations under

the Policy.
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68. As alleged above, TLIC is obligated under the Policy contracts to
credit the Cash Value Increases on the 30th and 40th anniversary dates.

69. Through its failure to pay or credit the 30th anniversary Cash Value
Increase, TLIC has breached the Policies.

70.  Through its repudiation of any obligation to pay the 40th anniversary
Cash Value Increase, TLIC has materially anticipatorily breached the terms and
provisions of the Policies.

71.  TLIC’s conduct and material breaches of the Policies have caused or
will cause damage to Plaintiffs and the other members of the Classes in an amount
to be determined at trial.

THIRD CAUSE OF ACTION
Breach of the Implied Covenant of Good Faith and Fair Dealing (on behalf of
Wren and the California Sub-Class)

72.  Plaintiffs reallege and incorporate all allegations of this complaint as if
fully set forth herein.

73. The Policies are valid, enforceable contracts between Plaintiffs and
TLIC.

74. Implied in each Policy is a contractual covenant of good faith and fair
dealing through which TLIC owed Wren and other members of the California Sub-
Class a duty to act in good faith and deal fairly, and in a manner that did not
frustrate their reasonable expectations under the Policy.

75.  TLIC contractually breached the implied covenant of good faith and
fair dealing because, to the extent TLIC had the discretion to fail or refuse to credit
the 30th and 40th anniversary Cash Value Increases, that discretion was sufficiently
constrained under the terms of Policies to support an implied obligation of good
faith and fair dealing with respect to the 30th and 40th anniversary Cash Value
Increases.

76. TLIC exercised such discretion under the Policies in bad faith and
13
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breached the implied covenant of good faith and fair dealing by declining to honor
the Cash Value Increases based on the Oakes Settlement, even though it declined to
honor the Cash Value Increases for purely financial motivations.

77. TLIC’s contractual breach of the implied covenant of good faith and
fair dealing has proximately caused damage to Wren and the California Sub-Class
in an amount to be determined at the time of trial.

78.  In addition, unless TLIC is preliminarily and permanently enjoined
from failing or refusing to credit the 30th and 40th anniversary Cash Value
Increases, Wren and the California Sub-Class will suffer severe and irreparable
injuries for which they have no adequate remedy at law.

FOURTH CAUSE OF ACTION
Tortious Breach of the Duty of Good Faith and Fair Dealing (on behalf of
Wren and the California Sub-Class)

79.  Plaintiffs reallege and incorporate all allegations of this complaint as if
fully set forth herein.

80. The Policies are a valid, enforceable contract between TLIC and Wren
and the other members of the California Sub-Class.

81. Life insurance policies, like those owned by Wren and the California
Sub-Class, protect them from the economic harm and risk presented by death. As is
the case with most insurance contracts, TLIC and the Policyowners’ financial
interests are directly at odds: TLIC benefits from repudiating the 30th and 40th
anniversary Cash Value Increases to Policyowners and the Policyowners are
harmed by such conduct. As explained above, TLIC benefits if Wren and the
California Sub-Class forfeit their policies because it will have obtained premium
payments without having to pay death benefits, promised credited interest rates, and
the promised Cash Value Increases.

82. For these reasons, TLIC owes Wren and the California Sub-Class a

heightened duty of good faith and fair dealing. Among other things, TLIC must
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refrain from doing anything to injure the Policyowners’ right to receive the benefits
of the Policies. TLIC is required to give at least as much consideration to the
welfare of the Policyowners as it gives to its own interests. Furthermore, TLIC has
a duty to reasonably inform Wren and the California Sub-Class of their rights and
obligations under the Policies.

83. As alleged above, TLIC has breached these duties in connection with
the 30th and 40th anniversary Cash Value Increases, thereby frustrating the
reasonable expectations of Wren and the California Sub-Class and tortiously
depriving them of benefits under the Policies. In failing to credit the 30th
anniversary Cash Value Increase, TLIC did not give proper consideration to the
welfare of Wren and the other members of the California Sub-Class and served
solely its own interests at their expense. In addition, TLIC has failed to truthfully,
let alone reasonably, disclose or describe its course of conduct, or the basis and
reasons for its course of conduct.

84. TLIC’s alleged acts and omissions were and are unreasonable and
without proper cause. If left unabated, TLIC’s conduct will frustrate and deprive
Plaintift and the California Sub-Class of the reasonably expected benefits of their
Policy.

85. TLIC is, in particular, improperly withholding benefits due Wren and
the California Sub-Class under the Policies.

86. TLIC’s tortious breach of the covenant of good faith and fair dealing
has proximately caused damages to Wren and the California Sub-Class in an
amount to be determined at the time of trial.

87. TLIC’s conduct was intentional, deliberate, and constitutes oppression,
fraud, or malice. Plaintiff Wren and the California Sub-Class are entitled to recover
punitive and exemplary damages in an amount to be determined by the trier of fact.
Wren also seeks an order requiring TLIC to disgorge all profits that it received in

connection with the above-referenced wrongful acts and omissions.
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88. In addition, unless TLIC is preliminarily and permanently enjoined
from failing or refusing to credit the Cash Value Increases on the 30th and 40th
anniversary dates, Wren and the California Sub-Class will suffer severe and
irreparable injuries for which they have no adequate remedy at law.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs pray for judgment as follows:

A. Declaring this action to be a class action properly maintained pursuant to
Rule 23 of the Federal Rules of Civil Procedure;

B. Declaring and determining TLIC’s obligation to pay the 30th and 40th
anniversary Cash Value Increases;

C. Awarding Plaintiffs and the Classes compensatory damages, restitution,
disgorgement, and any other relief permitted by law or equity;

D. Awarding Plaintiffs and the Classes pre-judgment and post-judgment
interest, as well as costs;

E. Awarding Plaintiffs and the Classes such other equitable relief as the Court
deems proper, as well as attorneys’ fees and costs;

F. Awarding Plaintiffs and the Classes such other relief as this Court may deem
just and proper under the circumstances.

DEMAND FOR JURY TRIAL

Pursuant to Rule 38 of the Federal Rules of Civil Procedure, Plaintiffs hereby

demand a trial by jury as to all issues so triable.

Dated: April 4, 2025 SUSMAN GODFREY L.L.P.

By /s/ Steven G. Sklaver

STEVEN G. SKLAVER (237612)
ssklaver@susmangodfrey.com
SUSMAN GODFREY L.L.P.

1900 Avenue of the Stars, Suite 1400
Los Angeles, CA 90067

Phone: %3 10) 789-3100

Fax: (310) 789-3150
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SETH ARD (Pro Hac Vice)

sard@susmangodfrey.com

RYAN C. KIRKPATRICK (243824)

rklré%i:ltrlck% usmangodfrfl:)y.com
o A)RY . SAVAGE (Pro Hac

ice

zsavage(@susmangodfrey.com

JASON BELL (Pro Hac Vice)

jbell@susmangodfrey.com

SUSMAN GODF L.L.P.

One Manhattan West

New York, NY 10001-8602

Phone: (212) 336-8330

Fax: (212) 336-8340

AN\I/)'RE)W S. FRIEDMAN (Pro Hac

ice

afriedman@bffb.com .

FRANCIS J. BALINT (Pro Hac Vice)

fbalint@bffb.com

BONNETT FAIRBOURN
FRIEDMAN &

BALINT, PC

2325 East Camelback Road, Suite 300

Phoenix, AZ 85016

Phone: (602) 274-1100

Fax: (602) 274-1199

RANDY D. CURRY (119636)

randydcurrylaw@gmail.com

LAW OFFICES OF RANDY D.
CURRY

2901 W. Coast Highway, Suite 200

Newport Beach, CA 92663

Phone: (949) 258-4381)

Fax: (949) 258-4382

Attorneys for Plaintiffs and Putative
Class
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CERTIFICATE OF SERVICE

I certify that on April 4, 2025, a true and correct copy of the foregoing

document was served upon all counsel of record via the Court’s ECF system.

/s/ Steven G. Sklaver
STEVEN G. SKLAVER
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GENERAL SERVICES LIFE INSURANCE COMPANY
Home Office: Cedar Rapids, lowa
Regional Office: P.O. Box 7952, San Francisco, California 94120-9722
(the Company, We, Our, Us)

Direct Recognition Life |

GROUP INSURANCRGERTIFICATE
To Group Policy No. ("Policy")
September 7, 1990
Nam"e (A:f Participating Employer ("Employer”): Caertificate Issue Date:
INC

September 4, 1990

Coverage Effective Date:
G-128 57

Group No.: Age (nearest birthday) on Coverage Effective Date:

G016164
Certificate No.: Paid-Up Date: Thevanniversary of your Coverage Effective Date

Name of Insured Participant(s) ("You or Your") feakesi your birthday
WILLIAM A WREN JOAN F. WREN
(Joint Life)
Beneficiary as designated by Owner: Applicant Owner (if any):
WILLIAM F. WREN WILLIAM F WREN
(Primary) MARGARET H. WREN (Primary)
(Contingent) (Contingent)

Death Benefit
6,402.16 /AN 1,000,000.00
Initial Group Permanent Coverage $ $

X
(Waiver of Premium Rider [ 1Yes [ ]INo
Premium Waived $ per ) $

Initial Group Life Rider X
(Waiver of Risk Charge Rider [ 1Yes [ ]No) $ $

Initial Group Term Rider Coverage X
(Waiver of Risk Charge Rider [ 1Yes [ ]No) $ $

Initial Group Accidenta!l Death Rider Coverage X
(Waiver of Risk Charge Rider [ 1Yes [ ]No) $ $

Group Deferred Annuity Rider Coverage X
(Waiver of Risk Charge Rider [ IYes [ ]No)

X
Cost of Living Benefit Rider [ ]Yes [ ]No % applies to:
and terminates:

Other Conditions and Riders:

This Certificate is issued as evidence of insurance under the Policy and its Riders. It replaces and supersedes any Certificate
issued previously under the Policy bearing the same number. The Certificate contains a summary of the essential features of the
insurance coverage. It is subject to, and is to be read in conjunction with, the terms of the Policy and its Riders. The Policy and

its Riders apply to the insurance whether set out in this Certificate or not. The entire contract consists of the Policy and its Riders
providin_g group permanent, group term and othe_r insurance and/or annuity coverage(s); the application of the Policyholder; and

Any changes to the provisions of this Certificate will be shown on the SPECIAL INFORMATION SECTION.
G-DRL 0199 (5/86) [GSLO0S/W2)

FACE PAGE
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GENERAL SERVICES LIFE INSURANCE COMPANY
Home Office: Cedar Rapids, lowa
Reglonal Office: 201 Alameda del Prado, Novato, California 94949
(the "Company” or "We"/"Us"/"Our")

WMMWM

Under the terms of your Certificate, the Company under certain circumstances, following a withdrawal,
could reduce the death benefits otherwise provided for. Your Certificate, however, has been liberalized
as follows:

1. In the event that you make loans and/or withdrawals from the Group Permanent Current Cash
Values, which are Applicable Loans and Withdrawals as described below, this Liberalization
Feature will provide that the Group Permanent death benefit will not be reduced by the amount of
the Applicable Loans and Withdrawals.

2. Applicable Loans and Withdrawals are defined as: loans and/or withdrawals which in any one
accounting year do not exceed the lesser of (i) the maximum loan or withdrawal allowed by the
policy, or (ii) the sum of the current scheduled annual premium plus 10% of unscheduled
premiums paid to date. This Li ralization Feature does not apply io any loans and/or withdrawais
which are not Applicable Loans or Withdrawalis.

3. This Liberalization Feature will terminate the earlier of: (a) the exercise by you of any Paid-
Up/Settiement Option; or (b) the last day of the fifteenth Accounting Year of the Certificate; or (c)
the Death Benefit is decreased at your request.

IN WITNESS THEREOF, General Services Life Insurance Company has, by its President and Secretary,
executed this Liberalization Feature and caused the same to be countersigned as of the Certificate
Effective Date.

e M e

Assistant Secretary President

G-DRL 0124-LF 7/27/88 [Test 01/MSW)]
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Life Investors Insurance Company of America

Home Office located at 4333 Edgewood Road N.E, Cedar Rapids, lowa 524939

A Stock Company
(Hereafter called the Company, we, our or us) {319) 398-8511

IMPORTANT NOTICE

This Notice forms a part of your Bankers United Life Assurance Company (Bankers United)
policy/certificate. You should attach the Notice to your policy/certificate.

MERGER ENDORSEMENT

This Is To Certify. That

BANKERS UNITED LIFE ASSURANCE COMPANY
' CEDAR RAPIDS, IOWA

Has Been Merged Into

LIFE INVESTORS INSURANCE COMPANY OF AMERICA
HOME OFFICE: CEDAR RAPIDS, IOWA

As of the effective date shown below, policy owners andor certificate holders of Bankers United
became policy owners and/or certificate holders of Life Investors Insurance Company of America (Life
Investors). Life Investors will carry out all of the obligations of your policy/certificate with Bankers
United. The terms and conditions of such policy/certificate will not change.

You should make all premium payments to Life Investors. Filing of claims should also be made to Life
Investors.

The Merger of business was completed following the approval of the Insurance Department of the State
of lowa. '

IN WITNESS WHEREOF, Life Investors Insurance Company of America has caused this Endorsement
to be executed, effective December 31, 2001.

LIFE INVESTORS INSURANCE COMPANY OF AMERICA
4333 EDGEWOOD ROAD N.E.
CEDAR RAPIDS, IOWA 52499

» Signed for us at our home office.
SECRETARY PRESIDENT

MERGE BU/LI 501 CA
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POLICY /CERTIFICATE NUMBER: G016164
NAME: Wllllah F Wren

IMPORTANT NOTICE
This Certificate forms a part of your policy/certificate as a policyowner/certificateowner of General Services
Life Insurance Company and should be attached thereto.
CERTIFICATE OF ASSUMPTION

This Is To Certify That
The Business Of

GENERAL SERVICES LIFE INSURANCE COMPANY
CEDAR RAPIDS, IOWA

Has Been Assumed By

BANKERS UNITED LIFE ASSURANCE COMPANY
CEDAR RAPIDS, IOWA

Bankers Unlted Life Assurance Company hereby assumes and agrees to carry out all of the obligations of your
policy/certificate with General Services Life Insurance Company, subject to the terms and conditions of such
policy/certificate.

The assumption of the business was completed following the approval of the Insurance Department of the
State of lowa.

IN WITNESS THEREOF, Bankers United Life Assurance Company has caused this Certificate to be executed
effective October 1, 1993.

BANKERS UNITED LIFE ASSURANCE COMPANY
Administrative Offices
P.O. Box 7952
San Francisco, CA 84120-9722

ECRETARY PRESIDENT

A-CERT 3
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GENERAL SERVICES LIFE INSURANCE COMPANY
Home Office: Washington, DC
Regional Office: P. O. Box 7952, San Francisco, California 941 20-9722

GROUP PERMANENT LIFE INSURANCE CERTIFICATE

TABLE OF CONTENTS

g

Account Values; Interest and Excess Interest Credited to Account Values
Use of Surplus Interest: Changes in Interest Earnings Strategy
Administrative Error. . ... .........
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Change of Owner and Beneficiary
Continuation Privilege
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Stension of Coverage. . .......................... ... e
Grace Period, Automatic Premium Loan and Reinstatement Provisions
Group Permanent Insurance Death Benefit and Premium Provisions
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DEFINITIONS
ACCOUNT - An Account established under the Policy and administered by us for you. The Account encompasses the
Ultimate and Current Cash Values (which include the Excess Account Values) available from time to time to the Owner, all
of which constitute the "Account Values" for your Group Permanent Certificate.

ACCOUNTING YEAR - A 12-month period beginning on your Coverage Effective Date. Each subsequent Accounting Year
shall be a 12-month period beginning on the respective anniversary(ies) of your Coverage Effective Date.

BENEFICIARY - The person or entity so designated by an Owner of any Certificate to receive the benefits payable upon
the death of a Participant.

CERTIFICATE - The respective Certificate(s) of insurance, including any lllustrations, applications, medical statements,
endorsements and riders, issued for each Participant. The Certificate states and defines: (1) the benefits to which each
Certificate Owner is entitled: (2) to whom benefits are Payable; and (3) the manner in which benefits are payable to
Beneficiary. This document in hand is your Certificate.

CONVERSION DATE - The date (within 31 days after your insurance ceases) that the Owner may convert to individual
coverage.

COVERAGE EFFECTIVE DATE - The date the Certificate is effective for a Participant as to any benefits described
thereunder.

DEPENDENT - An Eligible Individual's spouse, parent, or descendant.
EVIDENCE - Evidence of insurability satisfactory to us.

ILLUSTRATION - The llustration(s) attached to this Certificate or otherwise furnished to the Owner. it shows the
premiums and assumptions required to provide the benefits and Account Values specified herein.

G-DRL 016041 (5/36) [GSLO04/W2]
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MARKET VALUE EQUITY CONCEPT. The Market Valye Equity Concept adjustment is a factor equal to the weighted
average value of the ratio of the Market Value Factor in the month of a surrender, withdrawal or a transfer due to a change
in an interest earning strategy to the Market Value Factor in the month premiums were paid, on a First-In-First-Out basis.
The Market Value Factors are calculated by dividing the market value of the managed assets at the end of each month by
the corresponding book value. The Market Value Factors are available from the Company upon request.

POLICY - The group Master Policy under which this Certificate is issued,
REGIONAL OFFICE - General Services Life Insurance Company's regional office located in Sausalito, California.

RIDERS - The agreement(s) providing additional benefits by us and made a part of the Policy.

WE/US/OUR - General Services Life Insurance Company
INSURANCE BENEFITS

You are insured for the benefits described on the FACE PAGE and the lllustration(s), if the required premiums for the
described benefits have been paid on time. Al premiums are payabls in advance by check made payable only to us. Any
changes will be shown on the FACE PAGE, or SPECIAL INFORMATION SECTION.

The initial face amount of the Death Benefits is the amount shown on the FACE PAGE. Upon receipt of due proof of death,
we will pay the Death Benefit i the insured Participant dies while the benefits described by this Certificate are in force and

No premium is unpaid beyond its grace period.
TERMINATION OF COVERAGE

Your insurance will terminate on the earlier of: (1) the date of surrender of your Certificate; and (2) the Coverage Effective
Date for a new Participant requested by the Owner under the "Change of Participant” provision of the Policy; and (3) the
end of the period for which premiums have been paid for your insurance; and (4) the date the Current Cash Value would be
insufficient to pay any Risk Charge due; and (5) the date that any indebtedness exceeds the Amount Available For Loans;
and (6) the date you cease to be employed, unless: (a) continuation of insurance coverage following cessation of
employment is elected; or (b) you are a member of a class of Eligible Individuals for whom continued employment or
continued membership in an association is not required; or (c) you are an sligible Dependent for whom employment was not

required.

BENEFICIARY

The death benefits shall be paid to the Primary Beneficiary named by the Owner. If no Beneficiary has been so named or if
the Primary Beneficiary does not survive you, the death benefits shall be paid to the surviving person or persons in the
first of the following classes of successive preference beneficiaries of which a member survives you: (1) the Contingent
Beneficiary; (2) your: (a) spouse; (b) children, including legally adopted children; (c) natural parents; (d) full brothers and
sisters; (e) executor or administrator.

Unless we are told otherwise in writing, we will follow these rules: (1) we will pay equal shares when more than one
Beneficiary will share the funds; (2) if any Beneficiary dies at the same time as you, or within 30 days after and before we
make any payments, we will pay as if that Beneficiary did not live as long as you; (3) when Beneficiaries are not shown by
name (such as "children®), we may determine who they ars from sworn statements and not wait for count records; (4) the
word "child" means only a child born to or adopted by vou.

TRUSTEES AS OWNERS OR BENEFICIARY

The fact that the Gwner or the

| with this
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ASSIGNMENT OF BENEFITS

The Owner may assign the benefits at any time. The Owner must notify us in writing of the assignment. After we have
acknowledged the assignment, it will become effective as of the date of the assignment. We are not responsible for the
validity of any assignment. The rights of the Owner and the Beneficiary may be restricted or ended if these benefits are
assigned.

NON-ALIENATION OF BENEFITS

Amounts payable as described in this Certificate may not be pledged, commuted, encumbered or assigned by any person
other than the Owner; and, 1o the extent permitted by law, no amount will be subject to any legal process to satisfy the
payment of a claim against any such person.

CHANGE OF OWNER AND BENEFICIARY

The Owner can name someone else as the Owner at any time before you die by notice to us. Or, subject to the rights of
any irrevocable Beneficiary, he can name someone else as Beneficiary at any time before you die by notice to us, Any
change must be acknowledged by us. If acknowledged, it will take effect on the date the notice was signed by the Owner.
We will not be liable for any payments we make, or actions we take before the change is acknowledged.

CHANGE OF DEATH BENEFIT

Any increase in the Death Bensfit or any increases in the Risk Insurance Amount including increases resulting from a
change in the Paid-Up Date requested by the Owner, will be subject to all our requirements for new applicants including
Evidence.

CONTINUATION PRIVILEGE

If you become ineligible for coverage under your employer's Program, we will allow your coverage described in the
Certificate to continue unless the Owner has requested us not to do so; provided your Certificate is still in force and all
premiums with respect to your Certificate have been and continus to be paid when due. The Caertificate will continue to be
subject to all the terms and conditions of the Policy, its Riders.

GRACE PERIOD, AUTOMATIC PREMIUM LOAN AND REINSTATEMENT PROVISIONS

the loan amount exceeds the Amount Available For Loans, the coverage will lapse, and the Certificate will be of no force
and effect; subject to 31 days' written notice being sent to the Owner at his last known address.

If the coverage lapses then the Owner may apply to us to have such coverage reinstated. We will reinstate such coverage
on four conditions: (1) reinstatement must be requested; (2) Evidence must be supplied by the insured Participant; (3)
payment of the overdue premiums, with interest, compounded yearly must be made; and (4) payment or reinstatement of
indebtedness with interest compounded yearly must be made.

Any Policy Loan resulting from these provisions will be given effect to and accounted for on the same terms as any other
Policy Loan under the Policy Loan section of this Certificate. The interest rate charged under this provision will not exceed
the applicable policy loan interest rate. A portion of the Account Values equal to the amount loaned will be regarded as
being in the Policy Loan Interest Earning Strategy for the period involved.

CONVERSION PRIVILEGE

Within 31 days after your insurance ceases, the Owner may convert the benefits described in this Certificate. He must
apply to us in writing. He must also surrender this Certificate if we request it to be surrendered; but you will not have to
provide Evidence.

The new policy may be any plan of life or endowment insurance on you that we are then routinely issuing. We have limits on
the minimum amount of insurance we will issue. These vary from plan to plan. These may limit the choice of policies;
however, they will not be used to deny conversion.

We will not issue a policy which has a provision which puts us at any greater risk than a similar provision of the Policy and
its Riders. A waiver of premium, waiver of risk charge, or accidental death benefit may be included only if such benefit(s)

of risk charge benefit in the new policy if you are over age 55 on the conversion date.
G-DRL 01603  (5/86) [GSL004/W2]
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EXTENSION OF COVERAGE

It you die during that peried in which the Owner is eligible to convert the insurance described by this Certificate to individual
insurance, the unt of life Insurance which the Owner was eligible to convert shall be payable as a claim under the
Policy and its Riders; however, any individual policy applied for under the Conversion Privilege shall be of no effect.

SUICIDE

If the Policy is issued to a Missouri citizen, suicide is no defense to the payment of life insurance benefits nor is suicide,
while insane, a defense to payment of accidental death benefits, if any, under this Certificate, unless we can show that
you intended suicide when you applied for coverage under the Policy.

INCONTESTABILITY

If premiums are paid when due, we will not contest the benefits described in this Certificate after it has been in force during
your lifetime for two years from the Cettificate Issue Date. In addition, any Evidence voluntarily submitted by you to obtain
an increase in coverage or a more favorable Risk Charge after the Certificate Issue Date wil! be incontestable after the
increase in coverage or more favorable Risk Charge(s) has been in sffect during your lifetime for two years.

ADMINISTRATIVE ERROR

This Certificate states the amount of life insurance coverage and/or other benefits to be provided. No action by us,
whether by mistake or otherwise, will convey any greater or lesser benefit or insurance protection other than that which is
intended by this Certificate and the Policy, and for which you applied, and for which premiums have been paid.

TAXES

We may deduct from amounts applied or held under this Certificate any applicable premium taxes or other taxes or
assessments levied by the Federal Government or by any state or local government or taxing authority.

GROUP PERMANENT INSURANCE DEATH
BENEFIT AND PREMIUM PROVISIONS

GROUP PERMANENT INSURANCE DEATH BENEFIT: The face amount of the Group Permanent Death Benefit is equal to
the face amount of Group Permanent Life Insurance plus the face amount of any Paid-Up Additions. OPTION A: The
Group Permanent Death Benefit on you will be the greater of: (1) The face amount as shown on the Certificate; or (2) The
amount determined in accordance with Table B. OPTION B: The Group Permanent Death Benefit on you will be the greater
of: (1) The face amount as shown on the Certificate plus the Ultimate Cash Value (including any Excess Account Values);
or (2) The amount determined in accordance with Table B. OPT ON C: The Group Permanent Death Benefit on you will be
the greater of: (1) the face amount as shown on the Certificate plus the Excess Account Values, if any; or (2) the amount
determined in accordance with Table B.

at the levels necessary for: the payment of any applicable Risk Charges, Administrative Charges and monthly service
charges; and the continuation of the life insurance and any other benefits provided to you as shown in the Certificate(s).
The choice of any interest or other assumption(s) by the Owner in determining the premiums in no way assures that the
Account Values will be adequate to provide for the applicable charges and/or the continuation of the life insurance or other
benefits. We make no warranty or representation regarding the adequacy or the reasonableness of any of the

assumptions selected by the Owner or the sufficiency of the premiums. Although all the anticipated annual premiums

llustration, if the Risk Charge deducted from, and/or actual rate of net interest earnings credited to, your Account Values
are more or less than the assumed rate of rsturn selected by the Owner or the assumed Risk Charge.

UNSCHEDULED GROUP PERMANENT PREMIUM PRIVILEGE. At any time the Owner may enrich your benefits through
the payment of an unscheduled premium subject to a minimum of $1,000 and our agreement. Such premium(s) is voluntary
and in addition to any other premiums due. Any unscheduled premium may be used to: (1) shorten the premium payment
period; and/or (2) lower future premiums; and/or (3) provide additional coverage before, after, or on the Targeted Paid-Up
Date subject to Evidence and/or (4) increase the Account Values.

REFUSAL OF PREMIUMS. The Company reserves the right at any time 1o rafuss to accept a premium if 2s a rasult of its
acceptance the Dsath Bensfit would noi be in compliance with applicable Fadsral Law or Regulaticns of iha2 intarnal

Revenue Servics.

G-DRL 01604 (5/86) [GSLO04/W2]
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ACCOUNT VALUES; INTEREST AND EXCESS INTEREST CREDITED TO ACCOUNT VALUES;
USE OF SURPLUS INTEREST; CHANGES IN INTEREST EARNINGS STRATEGY

ESTABLISHING THE ACCOUNT. We shall establish for each Certificate an Account which includes the Ultimate and
Current Cash Values (which include the Excess Account Values). This Account will be credited with premiums paid, net of
any applicable Loading Charges, policy fees, and taxes. We shall credit interest on the Account Values and shall deduct
from the Account Values any applicable Administrative Charge, Risk Charge and monthly service charge, as reflected in
the account values shown in the Illustration. The Ultimate Cash and Excess Account Values represent the accumulation
of policy values assuming a levelized amortization of costs and expenses. In the event of early withdrawals the Ultimate
Cash and Excess Account Values, will be adjusted by the Premature Withdrawal Penalty as shown in the lllustration or in
the Table of Premature Withdrawal Penalties which are attached to and made part of the Certificate. Each year the
Company may prepare a statement showing the balance of the Account Values for each Participant.

"Excess Account Values” are created by unscheduled premiums and are included in the Account Values. The Excess
Account Values are an amount (not to exceed the Current Cash Value less loans outstanding) which equals (1)-(2) where
(1) is the sum of any unscheduled premiums paid, net of any applicable taxes and Loading Charges, plus interest and
Excess Interest thereon; and (2) is any applicable Administrative Charges, Risk Charges, monthly service charges, and
any prior withdrawals of Excess Account Values or use of Surplus interest thereon other than option 4 (account value

ACCOUNT VALUES; INTEREST AND EXCESS INTEREST CREDITED TO ACCOUNT VALUES. We will invest the Policy
reserves in our sole discretion but will attempt to recognize the Owner's preference as indicated in the Participant's
application. The assets held under the Policy will at all times remain our sole property. The effective annual "Interest
Earnings Rate" for a particular interest earnings strategy, shall be determined net of direct investment expenses and any
taxes which may be levied on investment income, and shall be applied to the accumulated balance of your Account Values

for the particular interest earnings strategy(ies) underlying your Account Values, and shall have no individual investment
characteristics whatsoever. Neither the Policyholder, nor you, nor the Owner, wil have any right to direct us concerning
any investments owned by us in any of the interest earnings strategies. The Interest Earnings Rate will be credited in full,
first to the 4% minimum guarantees or such higher guaranteed rate as we may declare from time to time, and then to
Excess Interest for your Certificate. The payment of Excess Interest (in excess of the guaranteed rates) for any period
does not guarantee that such Excess Interest will be credited in future periods.

USE OF INTEREST EARNINGS IN EXCESS OF PREMIUM ASSUMPTIONS. On the anniversary of each Accounting Year
prior to the Targeted Paid-Up Date, "Surplus” interest earnings on the Current Cash Value which are attributable to the

1. PREMIUM PAYMENT - To pay part or all of the annual premium currently due. Any amounts in excess of the
premium due will be added to your Account Values or may be withdrawn in cash.

2. PAID-UP ADDITIONS - To establish additions to the face amount of the Group Permanent Death Benefit prior to
the Targeted Paid-Up Date. Such additions will be calculated from the table of Sufficient Values Per $1,000

and be available at the Targeted Paid-Up Date for application to the Paid-Up Option selected by the Owner.
3. CASH - To be paid in cash.

4. ACCOUNT VALUE ADDITIONS - To increase the Account Values and/or reduce the premium payment period.

5. FIFTH INTEREST OPTION - To purchase additional one year term insurance.

G-DRL 01605  (5/86) [GSLO04/W?2]



- [ Page 11 of 13 Page
:21-cv- -JGB-SP Document 131-1 Filed 04/04/25
Case 5:21-cv-00178-JG e

The Owner may change the use of Surplus Interest by giving us written notice at least 31 days prior to any Accounting
Year Anniversary. Such change may be subject to Evidence if such change would increase the Risk Insurance Amount. K
no election is made, Surplus Interest will automatically be used to increase the Account Values,

LIMITATION ON CHANGES IN INTEREST EARNING STRATEGY. The Owner may request a change in interest earnings
strategy for your Account Values by giving us thirty-one (31) days notice. No change in interest earnings strategy used by
us for reserves under this Policy will be made more than twice in any Accounting Year as to your Certificate unless such
change is the automatic result of a request for a policy loan. We Mmay cease to accept premiums for a particular interest
earnings strategy upon giving of written notice to that effect whereupon any new premiums submitted on your behalf, will
be accepted subject to the terms and conditions in existence for other new premiums received by us in respect of the
interest earnings strategy(ies) available at that time. When a change in interest earnings strategy is effected as a result of
the Owner's request, or a change arises from transfers to the Policy Loan Interest Earnings Strategy, we reserve the right
to adjust the amount of the Account Values being transferred to a different interest earnings strategy by the Market Value

POLICY LOANS

AMOUNT AVAILABLE FOR LOANS. The amount available to the Owner for loans will be at least 95% of the adjusted
Current Cash Value, which includes the Current Cash Value of any paid up additions and any Excess Account Values. The
adjusted Current Cash Value will be determined as an amount after the Account Value has been transferred to the Policy
Loan Interest Earnings Strategy, less: (1) any due and unpaid premium as of the loan date to pay the Certificate to its next
Accounting Year anniversary, which shall become a loan subject to loan interest; and (2) any loan
Accounting Year anniversary; and (3) any monthly charges to the next Accounting Year anniversary.

TERMS OF POLICY LOANS. We will give a Policy Loan on the sole security of the your Certificate if: (1) written request is
made for a loan by the Owner of your Certificate; (2) your Certificate is in force; (3) the Account has a Current Cash Value;
and (4) the Owner has completed the documentation required by us.

Any portion of the Current Cash Values which is loaned will automatically be regarded as a request to transfer a sufficient
portion of the Account Value from the selected interest earnings strategy to the "Policy Loan Interest Earnings Strategy”,
subject to the conditions on "Limitation On Changes In Interest Earnings Strategy”. The resulting net amount, equal to the
loan, will be held in the Policy Loan Interest Earnings Strategy until such loan is repaid. Policy loans will be regarded as
applying to any Current Cash Values attributable to premiums other than unscheduled premiums; and thereafter to any
Account Values under a Participant's Certificate. Any Policy loans outstanding will be deducted from any Death Benefits

payable.

LOAN INTEREST. Interest, payable in advance, will be charged on a loan, and shall be due and payable on each
Accounting Year anniversary; subject however to the restriction that the maximum rate charged will not exceed the greater
of Moody's Corporate Bond Yield Average or the Interest Earnings Rate credited to that portion of the Account Values held
under the Policy Loan Interest Earnings Strategy, which will never be less than fifteen percent (15%). The interest rate
charged, and credited to loaned Account Values, may be changed from time to time, but not more often than once every
three (3) months. Interest not paid when due will be treated as an automatic request for an additional loan and accounted

for under the terms of this section in the same way as a request for a new loan.

LOAN REPAYMENT. Allor any part of a loan may be repaid by payments of at least $100 at any time while ybu are alive
and the Certificate is in force.

DEFERMENT. We have the right to delay making any loan, except for a loan to pay a premium, for up to six months after
the date the loan is requested.

RIGHT OF TERMINATION. if indebtedness at any time exceeds the amount available for Loans, we will have the right to
terminate the Certificate without further value 31 days after notice of termination has been mailed to the last known
address of the Owner and of any assignee of record.

WITHDRAWALS AND SETTLEMENT OPTICNS

VALUE AVAILABLE FOR APPLICATION TO PAID-UP/SETTLEMENT OPTIONS. The amount available for application to
any Paid-Up/Settlement Option will be the Death Benefit proceeds, or the Current Cash Value calculated as of the dats of
such application. If not paid in a lump sum, Death Benefit procesds may only be applied to Option 4. Current Cash Values
may be applisd by the Owner to any of the Paid-Up/Ssttlement Options, and the Owner may request a changs from one
option to another for the application of your Current Cash Values at any tims prior to the Paid-Up Date. Valuss under
Option 1 and Option 2 will bs subjsct to axisting indebtadness and assignment.
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PAID-UP/SETTLEMENT OPTIONS

OPTION 1 - Universal Option: I Option 1 is selected by the Owner, we will withdraw from your Account Values such
amount as may be required in accordance with the Company’s Risk Rates in effect at that time to pay the Risk Charge
on the Risk Insurance Amount attributable to the Group Permanent life insurance on you, including the face amount of
any Paid-Up Additions and term Riders. If agreed to by the Owner(s), the Risk Charge attributable to any term
Certificate on you or any other family member of yours may be deducted from your Account Values. If your Current
Cash Value at any withdrawal date is insufficient to fully pay our then required Risk Charge, policy fees and loan
interest, if any, for the following year, we will notify the Owner of the amount of the deficiency and request payment. K
the deficiency is paid within 31 days after the date of request, the coverage will remain in force in the same manner and
with the same effect as if there had been no deficiency. If the deficiency amount is not paid within the stated time, the
Certificate will terminate without further value 31 days after notice of termination have been mailed to the last known
address of the Owner and any assignee of record.

OPTION 2 - Interest Sufficiency Option: If Option 2 is selected by the Owner, we will apply to Paid-Up Status a level
"Amount" of life insurance coverage based on the Current Cash Values, the interest assumptions selected by the
Owner and the table of Sufficient Values Per $1,000 insurance. The maximum Amount of life insurance coverage
placed on Paid-Up Status will be (1) + (2), where (1) is the Risk Insurance Amount provided by the Certificate(s) on you
on the Targeted Paid-Up Date including the face amount of any Paid-Up Additions and term Riders; and (2) is the
Current Cash Value applied under this Option. If in any Accounting Year the cumulative net interest earnings credited
on the Current Cash Values (net of the Administrative Charge and the applicable policy fees), expressed as a net rate
of return thereon, is equal to or greater than the interest rate assumption selected by the Owner for the purpose of
calculating such Amount, then the Current Cash Values will remain sufficient to maintain such Amount in Paid-Up
Status. If in any subsequent Accounting Year the cumulative net interest earnings is less than the interest earnings
resulting from the assumption selected, the Owner must pay the shortfall determined by us, or else:

(1) the life insurance coverage will be multiplied by a fraction, the numerator of which is the Current Cash Value,
and the denominator of which is the amount required in the table of Sufficient Values Per $1,000 Insurance at

the age applicable on the beginning of the next Accounting year based on the interest assumption selected
by the Owner; or

(2) it requested by the Owner, we will switch your Current Cash Values to another Paid-Up Option.

OPTION 3 - Full Guaranteed Option: If Option 3 is selected by the Owner, we will apply to Paid-Up Status a level Amount
no greater than (1) + (2), where (1) is the Risk Insurance Amount provided by the Certificate(s) on you on the Targeted
Paid-Up Date, including the face amount of any Paid-Up Additions and term Riders; and (2) is the Current Cash Value
applied under this Option. The Current Cash Value applied under this Option will be net of any outstanding indebtedness

The table of Sufficient Values Per $1,000 Insurance, attached to your Certificate, shows in the column headed
"GUARANTEED MAXIMUM" the maximum amount which is guaranteed by us to be sufficient if paid as a single sum under
Option 3 to pay up $1,000 (one thousand U.S. dollars) of life insurance coverage at the respective ages shown in the

table. After this Option has been exercised Current Cash Values, and any Amount Available For Loans will be determined
by our actuary.

If the Amount calculated under the preceding options includes all or a portion of the life insurance coverage provided under
any of the Riders, the Death Benefit under those Riders will be reduced to such Amount as will ensure that we do not have any
greater Risk Insurance Amount than existed prior to the exercise of these options.

OPTION 4 - Payments at Intervals: The death proceeds or Current Cash Value which is withdrawn from the Account and
applied to any interval payment alternative must be at least $10,000 and periodic payments to any payee must be at least
$100. If proceeds are payable to an administrator, association, corporation, executor, partnership or trustee, a lump sum
payment will be made unless we agree to an alternative payment. An assignee's portion of proceeds must be paid in a
lump sum. The balance of proceeds may be paid under an alternative. If payment is being made under an alternative

payment arrangement no part of any payment may be alienated, anticipated, assigned, commuted, encumbered or
withdrawn, unless we agree.

G-DRL 01607  (5/86) [GSLO04/W2)
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The following interval payment alternatives are available:

1. Interest Alternative: (a) interest is compounded annually on the proceeds held by us and principal and total
interest are paid at the end of an agreed upon period; or (b) interest is paid at the end of each month on
the proceeds held by us and the principal and any unpaid accrued interest are paid at the end of an
agreed upon period.

2. Installment Alternative: (a) installments are paid at the beginning of each month of a fixed amount until the
proceeds and compounded interest are all paid out; or (b) installments are paid at the beginning of each month
for a fixed period.

3. Life Income Alternative: (a) installments are paid at the beginnning of each month during the payee's lifetime: or (b)
installments are paid at the beginning of each month during the payee's lifetime, and are continued during the balance
of the period certain; or (c) installments are paid at the beginning of each month during the payee's and the joint
payee's lifetime. Under this option, evidence of each payee's age satisfactory to us is required before the first
instaliment is made. Also, we may require proof each time an installment is to be made that the payee(s) is then alive.
Payments under this option are based on 1971 Group Annuity Mortality Tables at 4% interest,

4. Other Alternatives: any other alternative agreed to by us may be elected.
The amounts payable under any of the alternatives above will be determined by us upon written request by the Owner or
Beneficiary. The guaranteed effective annual interest rate under alternative 1,2 and 3 is 4% or such greater guaranteed rate
as we may establish from time to time. Interest in excess of 4% may be declared by us, at our sole discretion, to be payable

under any of the interval payment alternatives. Should we declare interest in excess of 4% on interval payment alternatives
for any group of policies or certificate holders, at any time, certificate holders under this group Master Policy will receive at

least such greater amount of interest.

Upon written request before payments begin, any alternative paying monthly installments may be changed to make quarterly,
semi-annual or annual installments.

OPTION 5 - Surrender for Cash. Any Group Permanent Certificate may be surrendered for its Current Cash Value less
any Policy Loans outstanding and applicable surrender charges. We reserve the right to adjust the Current Cash

surrendered.

SPECIAL INFORMATION SECTION

IN WITNESS WHEREOF, General Services Life Insurance Company, has, by its President and Secrstary, executed this
Certificate and caused the same to be effective as of the Coverage Effective Date.

G 6B o

SECRETARY PRESIDENT

F-DRLOIE0S  (5/28) [GSLO0AVYD)
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DIRECT RECOGNITION LIFE ............ senanee G GENERAL SERVICES LIFE INSURANCE COMPANY
DEATH BENEFIT OPTION 'A! JOINT LAST SURVIVOR INSURANCE GROUP PERMANENT INSURANCE ILLUSTRATION
VANISHING PREMIUMS NO DEATH BENEFIT PAYABLE UNTIL BOTH INSUREDS HAVE DIED

THIS ISSUE ILLUSTRATION IS ATTACHED AND MADE PART OF THE CERTIFICATE WHICH EVIDENCES INSURANCE UNDER THE GROUP MASTER POLICY AND ITS
RIDERS.

GROUP NO.: G-128 PARTICIPATING EMPLOYER:INCA

CERTIFICATE NO.: GO? INSURED PARTICIPANTS: WILLIAM A WREN & JOAN F. WREN

DATE OF BIRTH: CERTIFICATE ISSUE DATE :
JOINT EQUAL AGE 57 NEAREST BIRTHDAY TARGETED FOR PAID-UP STATUS AT AGE 90 COVERAGE EFFECTIVE DATE:

PROJECTED INITIAL FACE AMOUNT: $1,000,000 PROJECTED FACE AMOUNT AFTER AGE 90: $371,330
IN CERTAIN YEARS, ACTUAL DEATH BENEFITS MAY EXCEED PLANNED BENEFIT IN ORDER TO COMPLY WITH FEDERAL LAW.
SPECIAL CLASS-- ADJUSTED JOINT EQUAL AGE 57

CURRENT CASH VALUE

PREMIUMS ULTIMATE DEATH el
YEAR AGE PAYABLE CASH VALUE BENEFIT ILLUSTRATED GUARANTEED
1 57 4940° 6,402.16 4,522 1,000,000 0 0
2 58 6,402.16 7,961 1,000,000 0 0
3 5 6,402.16 11,510 1,000,000 0 ]
4 60 6,402.16 15,172 1,000,000 0 0
5 61 6,402.16 18,947 1,000,000 0 i}
6 62 6,402.18 22,830 1,000,000 0 0
7 63 6,402.16 26,808 1,000,000 0 (i}
=8 64 6,402.16 30,874 1,000,000 0 0
9 65 6,402.16 35,565 1,000,000 0 0
10 66 6,402.1% 41,367 1,000,000 0 0
1 67 6,402.16 48,719 1,000,000 0 0
12 68 6,402.16 56,345 . 1,000,000 0 0
13 69 6,402.16 64,252 1,000,000 0 0
14 70 6,402.16 72,435 1,000,000 0 0
15 .7 ’ 6,402.18 80,852 1,000,000 7,846 0
16 724.000 0.00-~ 82,962 1,000,000 24,558 0
17 73 0.00 84,606 1,000,000 40,802 0
18 74 0.00 85,664 1,000,000 56,462 0
19 75 0.00 85,997 1,000,000 71,396 0
20 76 0.00 112,353 1,000,000 112,353 0
21 77 0.00 113,491 1,000,000 113,491 )
22 78 0.00 113,712 1,000,000 113,712 0
23 79 0.00 112,870 1,000,000 112,870 0
24 80 0.00 110, 843 1,000,000 110,843 0
25 81 0.00 107,528 1,000,000 107,528 0
26 82 0.00 102, 744 1,000,000 102, 744 0
27 83 0.00 96,313 1,000,000 96,313 0
28 84 0.00 87,955 1,000,000 87,955 0
29 85 - 0.00 77,39 1,000,600 77,39 0
30 8 0.00 256,440 1,000,000 256,440 0
31 87 0.00 262,545 1,000,000 262,545 0
32 88 0.00 269,096 1,000,000 269,096 0
33 89 0.00 276,087 1,000,000 276,087 0
TOTALS
33 89 96,032.40 276,087 1,000,000 276,087 (]

Please see page 2 of this illustration for important explanatory material and disclosure information.
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PREMIUMS: The illustration assumes that pre 5 are paid annually in advance.
CASH VALUE: This is the amount which, subje.. to any Market Value Equity Concept adjustmen.. .s available for loans, withdrawals,
Oor surrenders. It is calculated by (I) crediting Premiums Paid, (II) deducting applicable Loads and Policy Fees, {III) crediting,

Interest, and (IV) deducting the Administrative Charge and applicable Risk Charge. Loads include provisions for commissions paid

to agents and premium taxes paid to the state of issue. Policy fees are determined by the company and are $60 annually. The
Administrative Charge is defined in the certificate and will not exceed the greater of 10% of Interest earnings or 1.5% per annum

of account values. The Risk Charge is deducted monthly and will not exceed the amount shown in the table of maximum risk rates per
$1,000 attached to the group master policy.

NTEREST RATE ASSUMPTIONS: The Ultimate Cash Values and current Cash Values assume a hypothetical net Interest rate (after the
Administrative Charge) of 4% before the targeted paid-up date and guaranteed minimum thereafter. The guaranteed Cash Values assume

net Interest rate of 4% (after the Administrative Charge).

CASH VALUE INCREASE: This illustration assumes an increase in Cash Values equal to the following percentages of premiums <
(excluding unscheduled premiums and recurring unscheduled premiums) paid during the first ten years: end of 20th year 42%; end of aé
30th year 300%; end of 40th year 300%.

MORTALITY ASSUMPTIONS: The Ultimate Cash Values and Current Cash Values assume the Risk Charge currently being used by the
company. The Guaranteed Cash Values assume the maximum Risk Charge allowed under the group master policy.

WITHDRAWALS AND SURRENDERS: Upon a surrender, your Cash Values will be adjusted by a surrender charge equal to the lesser of the

Cash Values or the following amounts per thousand of initial face amount: years 1 to 15 $73.01; year 16 $58.4; year 17 $43.8; year

18 $29.2; year 19 $14.6; years 20 on - zero. The surrender charge applies only to Cash Value created by scheduled premiums. The

Cash Value illustrated is net of the surrender charge.

GUARANTEE: You are guaranteed that your Cash Values, subject to any Market Value Equity Concept adjustment, will never be less

than those illustrated in the column headed Current Cash Value-Guaranteed. Under guaranteed assumptions the certificate will N{
lapse in year 4.

THIS ILLUSTRATION APPROXIMATES DEATH BENEFITS AND CASH VALUES. THE ACTUAL DEATH BENEFIT AND CASH VALUE MAY DIFFER FROM
THAT ILLUSTRATED. FOR THE ACTUAL DEATH BENEFIT AND CASH VALUE, PLEASE REFER TO THE ANNUAL STATEMENT OR CONTACT OUR CUSTOMER
SERVICE DEPARTMENT AT 1-800-934-1007. YOU ARE ADVISED TO CONSULT WITH INDEPENDENT TAX COUNSEL REGARDING THE TAX TREATMENT
OF THIS LIFE INSURANCE CONTRACT.

VERSION:DRL All.8(IBM 6/1/1992) MOD=N PREPARED BY:Transamerica Life Ins Co CASE: STDLD UP.L:10 CP.L:0 RR:REG NS; GLP:1
EAV: 16 ~ 20: 6,402.16%;

A
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DEATE BENEFIT OPTION ‘A’ JoT ABT BURVIVOR - PERMBRENT CERTIPICATE ILL!
7 VANISHING PREMIUMS K} DEATH BEN. . PAYABLE UWTIL BOMH INSUREDS HAVE DIED : ‘ 0
PREPARED FOR: MR. AND MRS. WREN PREFPARED BY: HEERB COOK DATR OF musmméu: 85/21/90

JUINT EQUAL AGE 51 NEAREST RIRTHDAY TARGCETRED FOR PAID-UP STATUS AT AGE 50
PROTECTED FACE AMOUNTS: $1,000,000 BEFORE AGR 90 ARD $1,000,000 AFTER AGE 50

TOTAL

PREMIUMS ULTIMATE DEATH ILLUSTRATED MIW PR

YRAR AGE PAYARLE CASE VALUE BENEFIT INTEREST IETEREST(A)

1 51 5,897.06 3,834 1,000,000 ) 0

2 52 5,897.06 7,286 1,000,000 P 0

= 3 53 5,897.06 10,968 1,000,000 [¢] 4]

4 54 5,897.06 14,858 1,000,000 0 o

5 §5 5,897.06 19,053 1,000,000 0 0

6 56 5,897.06 23,441 1,000,000 o 0

7 87 5,897.06 28,054 1,000,000 o e

&8 58 5,897.086 32,856 1,000,000 +] 1]

s 58 5,897.06 37,975 1,500,000 0 o

10 60 5,897.06 44,577 1,000,000 o 0

11 61 5,897.06 57,318 1,000,000 0 o

RYIT 5,897.06 60,522 1,000,000 ) o

13 63 5,897.06 70,035 1,000,000 4,283 o

14 &4 %,897.06 80,219 1,000,000 14,477 1]

15 &5 5,897, 06 91,134 1,000,000 25,392 0

16 &6 0.00 95,7645 1,000,000 §4,171 10,368

w 17 &7 .00 102,553 1,000, 000 63,107 23,318

8 &8 0.00 108,478 1,000,000 82,180 35,8865

i3 69 0.00 114,533 1,000,000 101,384 47,864

20 70 0.00 141,928 1,000,000 141,928 74,890

21 71 0.00 150,112 1,600,000 150,112 73,414

22 72 0.00 158, 487 1,000,000 158, 487 71,267

23 73 0.00 167,032 1,000,000 167,032 68,359

24 74 0.00 175,707 1,000,000 175,707 64,577

25 15 0.00 184,463 1,000,000 184,463 29,790

26 76 0.00 193,261 1,000,000 193,261 53,869

27 77 0.00 202,054 1,000,000 202,054 46,669

28 78 0.00 210,786 1,000,000 210,786 368,024

23 79 0.00 218,425 1,000,000 219,425 27,785

30 80 .00 404, 882 1,000,000 404,882 0,057

31 B1 0.00 431,59 1,000,000 431,593 48,719

32 8z 0.00 460,362 1,000, RGO 460,362 35,592

33 a3 0.00 451, 460 1,000, @@@ HV@ 491,469 20,536

34 84 0.00 525,192 1,000 525,192 3,309

s s 0.00 561,882 1,000 561,882 o

36 86 .00 601,973 1,000 601,973 o

37 87 0.00 645,952 1,000 JUL 1 6 1990 545,952 o

. 38 88 .00 654,716 1,000,0 684,736 [+]

. 39 8o 0.00 748,812 1,000,000 &.5. L. 748,812 0

-

TOTALS

35 B9 86,455.90 748,812 1,000, 000 748,812 0

The valuse illustrated above &Bssume TtThat net interest {(net of administrative charge and othaer deductions under the
certificate} of 8.75% befors the targetsd paid-up date and 8.75% thersafter and that the illustrated pramiums sre paid anouslly in
advance. (A} assumes guarantesd minimus interest credits of 4% and current mortelity charges.

The above illustrates an increase in cash values. The amount of the increase iz & percentage of all due premiums paid in the
firet ten years (encluding unscheduled presmiunse), according to the following schedule: end of 20th ysar 36%; end of 30th year
3008; {The minimus interest column iliustrates 26% 20th year; 75% 3J0th ywar; These sre the amounts which &re guarantesd. }

{8) These values are the adjusted current cash valves net of any applicsble surrendar chargss, which is the amount on which we
will base axy loans and swrenders. The surrendsr charges, which apply enly to current casb values ariming from regulsr scheduled
premiume, &re equal to the lesser of the curremt cash valves or ths following amounts per thousand of initial face smount: years 1
to 15 $65.74; ymar 16 $52.59; year 17 $39.45; year 18 $26.3; yoar 19 $13.15; years 20 on - zero.

Under guaranteed intersst assumptions the certificate will lapse in yuar 35.

The maximom awounts available for surrender, withdrawsl, or loan in accordance with the provisions of your certificate will
be your currest cash value subject to any epplicable market value eguity concept adjustment which guarantess that you will always
receive the full value of the asssts underlying your cash valuss on that date which may produce grastar velues than those
illustrated, bst will never produce less than your net principal peysents (gross premium - net of loading, premature withdrawsl
and surresder charges, policy fees and monthly dsdunctions undar the cartificats) plus 4% minimus guaranteed interest. Because the
cowpany’s practice is to gmnerally hold longur dated asssts in the long ters high current yield and long tarm investmsnt grade
bigh current yisid strategies, the potential for market valus equity conoept adjustment will be greatsr in those strategioes.

I barsby acknowlsdge receipt of a copy of this illustration and the explanatory notes op the proposal cover that srs to be
read in conjunctiop with this illustratioe and confirs that the relatian of dsposits and premiums to the account valuss and costs
and benefits mpder the certificsts have been explained to ms, have bsen fully disclossd to sy satisfaction, are scceptabls, and
that I have best advised to oonsult with independsnt tax oounsml regarding the tax trestwant of this vertificate, and ihat no

desth bmpefit is payable until both insureds have died.
N D, 7105 N o
S8igned by: Al Date: /2. SFO  witness:

VEREYOH:DRL A1Q.1(IBN 01/19/1990) HOD=§ PEEPARED BY:PEYL CREE:WREN RMP #1 A .. UP.L:10 CP.L:10 RR:HEG

=g

%
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GENERAL SERVICES LIFE INSURANCE COMPANY
Home Office: Cedar Rapids, lowa
Regional Office: P.O. Box 7952, San Francisco, California 94120-9722
(the Company, We, Our, Us)

Direct Recognition Life |
GROUP INSURANCE CERTIFICATE
To Group Policy No. 0000464 ("Policy™)

Name of Participating Employer ("Employer"): Certificate Issue Date: ~ January 10, 1991

MARKET SHARE, INC.
Coverage Effective Date: ~ November 18, 1990

G2909 27

Group No.: Age (nearest birthday) on Coverage Effective Date:

Certificate No.: 6029391 Paid-Up Date: The awiversary of your Coverage Effective Date

Name of Insured Participant(s) ("You or Your") neamRRtyoul birthday

JOHN A. MURPHY (Joint Life) /A

Beneficiary as designated by Owner: Applicant Owner (if any):

BENJAMIN T. & MARY C. MURPHY JOHN A. MURPHY

(Primary) (Primary)

(Contingent) (Contingent)

Death Benefit
Type of Life Insurance Coverage Initial Mode Premium Face Amount

Initial Group Permanent Coverage $ 60.00 /aR 100,000.00

(Waiver of Premium Rider [ 1Yes [ X]No
Premium Waived $ per )

Initial Group Life Rider
(Waiver of Risk Charge Rider [ 1Yes [ X]No)

Initial Group Term Rider Coverage
(Waiver of Risk Charge Rider [ 1Yes [ *]No)

Initial Group Accidental Death Rider Coverage
(Waiver of Risk Charge Rider [ 1Yes [ *]No)

Group Deferred Annuity Rider Coverage
(Waiver of Risk Charge Rider [ 1Yes [ X]No)

Cost of Living Benefit Rider [ 1Yes [ X]No % applies to:
and terminates:

Other Conditions and Riders:

This Certificate is issued as evidence of insurance under the Policy and its Riders. It replaces and supersedes any Certificate
issued previously under the Policy bearing the same number. The Certificate contains a summary of the essential features of the
insurance coverage. It is subject to, and is to be read in conjunction with, the terms of the Policy and its Riders. The Policy and
its Riders apply to the insurance whether set out in this Certificate or not. The entire contract consists of the Policy and its Riders
providing group permanent, group term and other insurance and/or annuity coverage(s); the application of the Policyholder; and
the applications, health questionnaires, and medical examinations, a copy each of which is included in and made a part of each
Certificate provided to the Owner of such rights and benefits. The Policy and its Riders may be examined at any reasonable time
at the head office of the Participating Employer or the Trustee.

Any changes to the provisions of this Certificate will be shown on the SPECIAL INFORMATION SECTION.
G-DRL 0199 (5/86) [GSL005/W2] FACE PAGE
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DIRECT RECOGNITION LIFE .cecvcscesocesscucsnsonsasnssnssnnsnsnscnccansacsccsasansancnannas GENERAL SERVICES LIFE INSURANCE COMPANY
DEATH BENEFIT OPTION 'A' GROUP PERMANENT INSURANCE ILLUSTRATION
VANISHING PREMIUMS ¢

THIS ISSUE ILLUSTRATION IS ATTACHED AND MADE PART OF THE CERTIFICATE WHICH EVIDENCES INSURANCE UNDER THE GROUP MASTER POLICY AND ITS
RIDERS.

GROUP NO.: G2909 PARTICIPATING EMPLOYER:MARKET SHARE, INC.

CERTIFICATE NO.2 INSURED PARTICIPANT: JOHN A. MURPHY

DATE OF BIRTH: CERTIFICATE ISSUE DATE : 01/10/1991
MALE-NON-SMOKER AGE 27 NEAREST BIRTHDAY TARGETED FOR PAID-UP STATUS AT AGE 99 COVERAGE EFFECTIVE DATE: 11/18/1990

PROJECTED INITIAL FACE AMOUNT: $100,000 PROJECTED FACE AMOUNT AFTER AGE 99: $50,584
IN CERTAIN YEARS, ACTUAL DEATH BENEFITS MAY EXCEED PLANNED BENEFIT IN ORDER TO COMPLY WITH FEDERAL LAW.

CURRENT CASH VALUE

PREMIUMS ULTIMATE DEATH  =essseeeecccccsccc-eo-o--

YEAR AGE PAYABLE CASH VALUE BENEFIT ILLUSTRATED GUARANTEED

1 27 240.00 206 100,000 0 0

2 28 240.00 298 100,000 0 0

3 29 240.00 388 100,000 0 0

4 30 240.00 463 100,000 0 0

5 3 240.00 545 100,000 0 0

6 32 240.00 715 100,000 0 0

7 33 240.00 900 100,000 0 0

8 34 240.00 1,100 100,000 0 0

9 35 240.00 1,313 100,000 0 0
10 36 240.00 1,548 100,000 0 0
1 37 240.00 1,795 100,000 0 0
12 38 240.00 2,059 100,000 0 0
13 39 240.00 2,340 100,000 0 0
14 40 240.00 2,641 100,000 0 0
15 41 240.00 2,962 100,000 0 0
16 42 240.00 3,303 100,000 663 0
17 43 240.00 3,665 100,000 1,685 0
18 44 240.00 4,050 100,000 2,730 0
19 45 240.00 4,460 100,000 3,800 0
20 46 240.00 5,372 100,000 5,372 0
21 47 0.00 5,629 100,000 5,629 0
22 48 0.00 5,896 100,000 5,896 0
23 49 0.00 6,174 100,000 6,174 0
24 50 0.00 6,452 100,000 6,452 0
25 51 0.00 6,740 100,000 6,740 0
26 52 0.00 7,029 100,000 7,029 0
27 53 0.00 7,330 100,000 7,330 0
28 54 0.00 7,632 100,000 7,632 0
29 55 0.00 7,922 100,000 7,922 0
30 56 0.00 13,000 100,000 13,000 0
31 57 0.00 13,693 100,000 13,693 0
32 58 0.00 14,402 100,000 14,402 0
33 59 0.00 15,137 100,000 15,137 0
34 60 0.00 15,891 100,000 15,891 0
35 61 0.00 16,647 100,000 16,647 0
36 62 0.00 17,416 100,000 17,616 0
37 63 0.00 18,177 100,000 18,177 0
38 64 0.00 18,927 100,000 18,927 0
39 65 0.00 19,652 100,000 19,652 0
40 66 0.00 27,555 100,000 27,555 0
41 67 0.00 28,936 100,000 28,936 0
42 68 0.00 30,352 100,000 30,352 0
43 69 0.00 31,821 100,000 31,821 0
44 70 0.00 33,342 100,000 33,342 0
45 71 0.00 34,909 100,000 34,909 0
46 72 0.00 36,511 100,000 36,511 0
47 73 0.00 38,147 100,000 38,147 0
48 74 0.00 39,819 100,000 39,819 0
49 75 0.00 41,548 100,000 41,548 0
50 76 0.00 43,285 100,000 43,285 0
51 77 0.00 45,017 100,000 45,017 0

Please see page 2 of this illustration for important explanatory material and disclosure information.
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52 78 0.00 46,732 100,000 46,732 0
53 79 0.00 48,427 100,000 48,427 0
54 80 0.00 50,089 100,000 50,089 0
55 81 0.00 51, 726 100,000 51,726 0
56 82 0.00 53, '318 100,000 53,318 0
57 83 0.00 54, '850 100,000 54 850 0
58 84 0.00 56 297 100,000 56 297 0
59 85 0.00 57,645 100,000 57 645 0
60 86 0.00 58,967 100,000 58,967 0
61 87 0.00 60,265 100,000 60,265 0
62 88 0.00 61,543 100,000 61,543 0
63 89 0.00 62,721 100,000 62,721 0
64 90 0.00 63,813 100,000 63,813 0
65 91 0.00 64,864 100,000 64,864 0
66 92 0.00 65,873 100,000 65,873 0
67 93 0.00 ? 100,000 5 0
68 94 0.00 67,428 100,000 67,428 0
69 95 0.00 67,480 100,000 67,480 0
70 96 0.00 65,880 100,000 65,880 0
71 97 0.00 60,188 100,000 60,188 0
72 98 0.00 48,508 100,000 48,508 0
TOTALS
72 98 4,800.00 48,508 100,000 48,508 0

PREMIUMS: The illustration assumes that premiums are paid quarterly in advance.

ULTIMATE CASH VALUE: The Ultimate Cash Value represents the accumulation of policy values assuming a levelized amortization of
costs and expenses. It is not the amount available for loans, withdrawals or surrenders.

CASH VALUE: This is the amount which, subject to any Market Value Equity Concept adjustment, is available for loans, withdrawals,
or surrenders. It is calculated by (I) crediting Premiums Paid, (II) deducting applicable Loads and Policy Fees, (III) crediting
Interest, and (IV) deducting the Administrative Charge and applicable Risk Charge. Loads include provisions for commissions paid
to agents and premium taxes paid to the state of issue. Policy fees are determined by the company and are $30 annually. The
Administrative Charge is defined in the certificate and will not exceed the greater of 10% of Interest earnings or 1.5% per annum
of account values. The Risk Charge is deducted monthly and will not exceed the amount shown in the table of maximum risk rates per
$1,000 attached to the group master policy.

INTEREST RATE ASSUMPTIONS: The Ultimate Cash Values and current Cash Values assume a hypothetical net Interest rate (after the
Administrative Charge) of 8.5% before the targeted paid-up date and 8.5% thereafter. The guaranteed Cash Values assume a net
Interest rate of 4% (after the Administrative Charge).

CASH VALUE INCREASE: This illustration assumes an increase in Cash Values equal to the following percentages of premiums
(excluding unscheduled premiums and recurring unscheduled premiums) paid during the first ten years: end of 20th year 20%; end of
30th year 200%; end of 40th year 300%.

MORTALITY ASSUMPTIONS: The Ultimate Cash Values and Current Cash Values assume the Risk Charge currently being used by the
company. The Guaranteed Cash Values assume the maximum Risk Charge allowed under the group master policy.

WITHDRAWALS AND SURRENDERS: Upon a surrender your Cash Values will be adjusted by a surrender charge equal to the lesser of the
Cash Values or the following amounts per thousand of initial face amount: years 1 to 15 $33; year 16 $26.4; year 17 $19.8; year 18
$13.2; year 19 $6.6; years 20 on - zero. The surrender charge applies only to Cash Value created by scheduled premiums. The Cash
Value illustrated is net of the surrender charge.

GUARANTEE: You are guaranteed that your Cash Values, subject to any Market Value Equity Concept adjustment, will never be less
than those lléustrated in the column headed Current Cash Value-Guaranteed. Under guaranteed assumptions the certificate will
lapse in year 1

I hereby acknowledge receipt of a copy of this issue illustration, which is attached and made part of the certificate, and
confirm that the guarantees, benefits and the relation between deposits and premiums to the account values, costs and benefits
under the group master policy and its riders have been explained to me, have been fully disclosed to my satisfaction, are
acceptable and that 1 have been given an opportunity to ask any questions about it. I acknowledge that I have been advised to
consult with independent tax counsel regarding the tax treatment of the life insurance coverage evidenced by this certificate.This
acknowledgement should be completed in the event that an acknowledged sales illustration has not been received or if there is a
material change between the most recent acknowledged sales illustration and this issue illustration.

Signed by: Dat Witness:
VERSION:DRL AT0.2(WANG 9/26/90) PREPARED BY:NLG CERT - G029391 LDTBL - E7 UP.L:10 CP.L:10 RR:REG NS
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GENERAL SERVICES LIFE INSURANCE COMPANY
Home Office: Washington, DC
Regional Office: P. O. Box 7952, San Francisco, California 94120-9722
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DEFINITIONS
ACCOUNT - An Account established under the Policy and administered by us for you. The Account encompasses the
Ultimate and Current Cash Values (which include the Excess Account Values) available from time to time to the Owner, all
of which constitute the "Account Values" for your Group Permanent Certificate.

ACCOUNTING YEAR - A 12-month period beginning on your Coverage Effective Date. Each subsequent Accounting Year
shall be a 12-month period beginning on the respective anniversary(ies) of your Coverage Effective Date.

BENEFICIARY - The person or entity so designated by an Owner of any Certificate to receive the benefits payable upon
the death of a Participant.

CERTIFICATE - The respective Certificate(s) of insurance, including any lllustrations, applications, medical statements,
endorsements and riders, issued for each Participant. The Certificate states and defines: (1) the benefits to which each
Certificate Owner is entitled; (2) to whom benefits are payable; and (3) the manner in which benefits are payable to
Beneficiary. This document in hand is your Certificate.

CONVERSION DATE - The date (within 31 days after your insurance ceases) that the Owner may convert to individual
coverage.

COVERAGE EFFECTIVE DATE - The date the Certificate is effective for a Participant as to any benefits described
thereunder.

DEPENDENT - An Eligible Individual's spouse, parent, or descendant.
EVIDENCE - Evidence of insurability satisfactory to us.

ILLUSTRATION - The lllustration(s) attached to this Certificate or otherwise furnished to the Owner. It shows the
premiums and assumptions required to provide the benefits and Account Values specified herein.

G-DRLO16041  (5/86) [GSLO04/W2]
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MARKET VALUE EQUITY CONCEPT. The Market Value Equity Concept adjustment is a factor equal to the weighted
average value of the ratio of the Market Value Factor in the month of a surrender, withdrawal or a transfer due to a change
in an interest earning strategy to the Market Value Factor in the month premiums were paid, on a First-In-First-Out basis.
The Market Value Factors are calculated by dividing the market value of the managed assets at the end of each month by
the corresponding book value. The Market Value Factors are available from the Company upon request.

OWNER - The Owner of the rights and benefits described by the Certificate.

PARTICIPANT/YOU/YOUR - An Eligible Individual or Dependent who has applied to and been accepted by us under the
Policy.

POLICY - The group Master Policy under which this Certificate is issued.
REGIONAL OFFICE - General Services Life Insurance Company's regional office located in Sausalito, California.
RIDERS - The agreement(s) providing additional benefits by us and made a part of the Policy.

TARGETED PAID-UP DATE - The anniversary of the Coverage Effective Date which completes a period of full Accounting
Years between your age on the Coverage Effective Date and the paid-up age specified in your application for insurance, or
such earlier date elected by the Owner.

WE/US/OUR - General Services Life Insurance Company
INSURANCE BENEFITS

You are insured for the benefits described on the FACE PAGE and the lllustration(s), if the required premiums for the
described benefits have been paid on time. All premiums are payable in advance by check made payable only to us. Any
changes will be shown on the FACE PAGE, or SPECIAL INFORMATION SECTION.

The initial face amount of the Death Benefits is the amount shown on the FACE PAGE. Upon receipt of due proof of death,
we will pay the Death Benefit if the insured Participant dies while the benefits described by this Certificate are in force and
no premium is unpaid beyond its grace period.

TERMINATION OF COVERAGE

Your insurance will terminate on the earlier of: (1) the date of surrender of your Certificate; and (2) the Coverage Effective
Date for a new Participant requested by the Owner under the "Change of Participant” provision of the Policy; and (3) the
end of the period for which premiums have been paid for your insurance; and (4) the date the Current Cash Value would be
insufficient to pay any Risk Charge due; and (5) the date that any indebtedness exceeds the Amount Available For Loans;
and (6) the date you cease to be employed, unless: (a) continuation of insurance coverage following cessation of
employment is elected; or (b) you are a member of a class of Eligible Individuals for whom continued employment or

continued membership in an association is not required; or (c) you are an eligible Dependent for whom employment was not
required.

BENEFICIARY

The death benefits shall be paid to the Primary Beneficiary named by the Owner. If no Beneficiary has been so named or if
the Primary Beneficiary does not survive you, the death benefits shall be paid to the surviving person or persons in the
first of the following classes of successive preference beneficiaries of which a member survives you: (1) the Contingent

Beneficiary; (2) your: (a) spouse; (b) children, including legally adopted children; (c) natural parents; (d) full brothers and
sisters; (e) executor or administrator.

Unless we are told otherwise in writing, we will follow these rules: (1) we will pay equal shares when more than one
Beneficiary will share the funds; (2) if any Beneficiary dies at the same time as you, or within 30 days after and before we
make any payments, we will pay as if that Beneficiary did not live as long as you; (3) when Beneficiaries are not shown by
name (such as "children"), we may determine who they are from sworn statements and not wait for court records; (4) the
word "child" means only a child born to or adopted by you.

TRUSTEES AS OWNERS OR BENEFICIARY
The fact that the Owner or the Beneficiary is a designated trust will not make any difference in the way we deal with this
Certificate. If there is any conflict between the terms of the Policy and its Riders and the terms of a designated trust, we

will follow the terms of the Policy and its Riders. Payment of any money to the trustee of the designated trust will release
us from any liability for that money.

G-DRL 01602  (5/86) [GSLO04/W2]
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ASSIGNMENT OF BENEFITS

The Owner may assign the benefits at any time. The Owner must notify us in writing of the assignment. After we have
acknowledged the assignment, it will become effective as of the date of the assignment. We are not responsible for the
validity of any assignment. The rights of the Owner and the Beneficiary may be restricted or ended if these benefits are
assigned.

NON-ALIENATION OF BENEFITS

Amounts payable as described in this Certificate may not be pledged, commuted, encumbered or assigned by any person
other than the Owner; and, to the extent permitted by law, no amount will be subject to any legal process to satisfy the
payment of a claim against any such person.

CHANGE OF OWNER AND BENEFICIARY

The Owner can name someone else as the Owner at any time before you die by notice to us. Or, subject to the rights of
any irrevocable Beneficiary, he can name someone else as Beneficiary at any time before you die by notice to us. Any
change must be acknowledged by us. If acknowledged, it will take effect on the date the notice was signed by the Owner.
We will not be liable for any payments we make, or actions we take before the change is acknowledged.

CHANGE OF DEATH BENEFIT

Any increase in the Death Benefit or any increases in the Risk Insurance Amount including increases resulting from a
change in the Paid-Up Date requested by the Owner, will be subject to all our requirements for new applicants including
Evidence.

CONTINUATION PRIVILEGE

If you become ineligible for coverage under your employer's Program, we will allow your coverage described in the
Certificate to continue unless the Owner has requested us not to do so; provided your Certificate is still in force and all
premiums with respect to your Certificate have been and continue to be paid when due. The Certificate will continue to be
subject to all the terms and conditions of the Policy, its Riders.

GRACE PERIOD, AUTOMATIC PREMIUM LOAN AND REINSTATEMENT PROVISIONS

If any premium is not paid on or before the due date, we will allow a period of 31 days after such due date during which time
the Certificate will remain in force. This is called the grace period. If a Group Permanent premium is not paid before the
end of the grace period, the premium for such coverage(s) will be made as a policy loan from the Amount Available For
Loans under the Certificate(s); however, the Amount Available For Loans must be sufficient so that all coverage will remain
in full force and effect. This process will continue until the loan amount exceeds the Amount Available For Loans. When
the loan amount exceeds the Amount Available For Loans, the coverage will lapse, and the Certificate will be of no force
and effect; subject to 31 days' written notice being sent to the Owner at his last known address.

If the coverage lapses then the Owner may apply to us to have such coverage reinstated. We will reinstate such coverage
on four conditions: (1) reinstatement must be requested; (2) Evidence must be supplied by the insured Participant; (3)
payment of the overdue premiums, with interest, compounded yearly must be made; and (4) payment or reinstatement of
indebtedness with interest compounded yearly must be made.

Any Policy Loan resulting from these provisions will be given effect to and accounted for on the same terms as any other
Policy Loan under the Policy Loan section of this Certificate. The interest rate charged under this provision will not exceed
the applicable policy loan interest rate. A portion of the Account Values equal to the amount loaned will be regarded as
being in the Policy Loan Interest Earning Strategy for the period involved.

CONVERSION PRIVILEGE

Within 31 days after your insurance ceases, the Owner may convert the benefits described in this Certificate. He must
apply to us in writing. He must also surrender this Certificate if we request it to be surrendered; but you will not have to
provide Evidence.

The new policy may be any plan of life or endowment insurance on you that we are then routinely issuing. We have limits on
the minimum amount of insurance we will issue. These vary from plan to plan. These may limit the choice of policies;
however, they will not be used to deny conversion.

We will not issue a policy which has a provision which puts us at any greater risk than a similar provision of the Policy and
its Riders. A waiver of premium, waiver of risk charge, or accidental death benefit may be included only if such benefit(s)
is provided under this Certificate and shown on the FACE PAGE. We will not include a waiver of premium benefit or waiver
of risk charge benefit in the new policy if you are over age 55 on the conversion date.

G-DRL 01603  (5/86) [GSL004/W2]
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EXTENSION OF COVERAGE

If you die during that period in which the Owner is eligible to convert the insurance described by this Certificate to individual
insurance, the amount of life insurance which the Owner was eligible to convert shall be payable as a claim under the
Policy and its Riders; however, any individual policy applied for under the Conversion Privilege shall be of no effect.

SUICIDE

If the Policy is issued to a Missouri citizen, suicide is no defense to the payment of life insurance benefits nor is suicide,
while insane, a defense to payment of accidental death benefits, if any, under this Certificate, unless we can show that
you intended suicide when you applied for coverage under the Policy.

INCONTESTABILITY

If premiums are paid when due, we will not contest the benefits described in this Certificate after it has been in force during
your lifetime for two years from the Certificate Issue Date. In addition, any Evidence voluntarily submitted by you to obtain
an increase in coverage or a more favorable Risk Charge after the Certificate Issue Date will be incontestable after the
increase in coverage or more favorable Risk Charge(s) has been in effect during your lifetime for two years.

ADMINISTRATIVE ERROR

This Certificate states the amount of life insurance coverage and/or other benefits to be provided. No action by us,
whether by mistake or otherwise, will convey any greater or lesser benefit or insurance protection other than that which is
intended by this Certificate and the Policy, and for which you applied, and for which premiums have been paid.

TAXES

We may deduct from amounts applied or held under this Certificate any applicable premium taxes or other taxes or
assessments levied by the Federal Government or by any state or local government or taxing authority.

GROUP PERMANENT INSURANCE DEATH
BENEFIT AND PREMIUM PROVISIONS

GROUP PERMANENT INSURANCE DEATH BENEFIT: The face amount of the Group Permanent Death Benefit is equal to
the face amount of Group Permanent Life Insurance plus the face amount of any Paid-Up Additions. OPTION A: The
Group Permanent Death Benefit on you will be the greater of: (1) The face amount as shown on the Certificate; or (2) The
amount determined in accordance with Table B. OPTION B: The Group Permanent Death Benefit on you will be the greater
of: (1) The face amount as shown on the Certificate plus the Ultimate Cash Value (including any Excess Account Values);
or (2) The amount determined in accordance with Table B. OPTION C: The Group Permanent Death Benefit on you will be
the greater of: (1) the face amount as shown on the Certificate plus the Excess Account Values, if any; or (2) the amount
determined in accordance with Table B.

DETERMINING GROUP PERMANENT PREMIUMS. We shall determine, based on the interest and/or other assumptions
selected by the Owner, the premiums which shall be due and payable and which, if paid on a timely basis, should be
sufficient in the aggregate to maintain the Account Values, net of any applicable taxes, Loading Charges and policy fees,
at the levels necessary for: the payment of any applicable Risk Charges, Administrative Charges and monthly service
charges; and the continuation of the life insurance and any other benefits provided to you as shown in the Certificate(s).
The choice of any interest or other assumption(s) by the Owner in determining the premiums in no way assures that the
Account Values will be adequate to provide for the applicable charges and/or the continuation of the life insurance or other
benefits. We make no warranty or representation regarding the adequacy or the reasonableness of any of the
assumptions selected by the Owner or the sufficiency of the premiums. Although all the anticipated annual premiums
continue to be paid, the actual Death Benefits, and Account Values, may be more or less than those shown in your
lllustration, if the Risk Charge deducted from, and/or actual rate of net interest earnings credited to, your Account Values
are more or less than the assumed rate of return selected by the Owner or the assumed Risk Charge.

UNSCHEDULED GROUP PERMANENT PREMIUM PRIVILEGE. At any time the Owner may enrich your benefits through
the payment of an unscheduled premium subject to a minimum of $1,000 and our agreement. Such premium(s) is voluntary
and in addition to any other premiums due. Any unscheduled premium may be used to: (1) shorten the premium payment
period; and/or (2) lower future premiums; and/or (3) provide additional coverage before, after, or on the Targeted Paid-Up
Date subject to Evidence and/or (4) increase the Account Values.

REFUSAL OF PREMIUMS. The Company reserves the right at any time to refuse to accept a premium if as a result of its

acceptance the Death Benefit would not be in compliance with applicable Federal Law or Regulations of the Internal
Revenue Service.
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ACCOUNT VALUES; INTEREST AND EXCESS INTEREST CREDITED TO ACCOUNT VALUES;
USE OF SURPLUS INTEREST; CHANGES IN INTEREST EARNINGS STRATEGY

ESTABLISHING THE ACCOUNT. We shall establish for each Certificate an Account which includes the Ultimate and
Current Cash Values (which include the Excess Account Values). This Account will be credited with premiums paid, net of
any applicable Loading Charges, policy fees, and taxes. We shall credit interest on the Account Values and shall deduct
from the Account Values any applicable Administrative Charge, Risk Charge and monthly service charge, as reflected in
the account values shown in the lllustration. The Ultimate Cash and Excess Account Values represent the accumulation
of policy values assuming a levelized amortization of costs and expenses. In the event of early withdrawals the Ultimate
Cash and Excess Account Values, will be adjusted by the Premature Withdrawal Penalty as shown in the lllustration or in
the Table of Premature Withdrawal Penalties which are attached to and made part of the Certificate. Each year the
Company may prepare a statement showing the balance of the Account Values for each Participant.

"Excess Account Values" are created by unscheduled premiums and are included in the Account Values. The Excess
Account Values are an amount (not to exceed the Current Cash Value less loans outstanding) which equals (1)-(2) where
(1) is the sum of any unscheduled premiums paid, net of any applicable taxes and Loading Charges, plus interest and
Excess Interest thereon; and (2) is any applicable Administrative Charges, Risk Charges, monthly service charges, and
any prior withdrawals of Excess Account Values or use of Surplus interest thereon other than option 4 (account value
additions). Any Excess Account Values may be withdrawn by the Owner at any time upon 30-days' written notice to us
subject to any applicable Market Value Equity Concept adjustment and/or Premature Withdrawal Penalty and/or Surrender
Charge as specified in the Participant's lllustration and/or the Table of Premature Withdrawal and/or Surrender Charges
which is attached to and made part of the Certificate. Any withdrawals of Excess Account Values which total less than
10% of the Excess Account Value on an annual basis are not subject to any Surrender Charge or Market Value Equity
Concept adjustment. We may require that such withdrawals be taken within 30 days of any anniversary of a Coverage
Effective Date. The Company has the right to automatically reduce the face amount of the Death Benefits by an amount
equal to the Unscheduled Premium withdrawal if the Risk Insurance Amount would be increased by such withdrawal. If it is
necessary to reduce the face amount as a result of withdrawals of Excess Account Values, such reductions in the face
amount will be made on a first-in first-out basis.

ACCOUNT VALUES; INTEREST AND EXCESS INTEREST CREDITED TO ACCOUNT VALUES. We will invest the Policy
reserves in our sole discretion but will attempt to recognize the Owner's preference as indicated in the Participant's
application. The assets held under the Policy will at all times remain our sole property. The effective annual "Interest
Earnings Rate" for a particular interest earnings strategy, shall be determined net of direct investment expenses and any
taxes which may be levied on investment income, and shall be applied to the accumulated balance of your Account Values
held in that interest earnings strategy. The Interest Earnings Rate will be related only to our overall portfolio performance
for the particular interest earnings strategy(ies) underlying your Account Values, and shall have no individual investment
characteristics whatsoever. Neither the Policyholder, nor you, nor the Owner, will have any right to direct us concerning
any investments owned by us in any of the interest earnings strategies. The Interest Earnings Rate will be credited in full,
first to the 4% minimum guarantees or such higher guaranteed rate as we may declare from time to time, and then to
Excess Interest for your Certificate. The payment of Excess Interest (in excess of the guaranteed rates) for any period
does not guarantee that such Excess Interest will be credited in future periods.

USE OF INTEREST EARNINGS IN EXCESS OF PREMIUM ASSUMPTIONS. On the anniversary of each Accounting Year
prior to the Targeted Paid-Up Date, "Surplus” interest earnings on the Current Cash Value which are attributable to the
immediately preceding Accounting Year, which are in excess of the interest earnings assumptions selected by the Owner
to determine Group Permanent Premiums may be applied by the Owner on behalf of you under the Group Permanent
Certificate in any of these ways:

1. PREMIUM PAYMENT - To pay part or all of the annual premium currently due. Any amounts in excess of the
premium due will be added to your Account Values or may be withdrawn in cash.

2. PAID-UP ADDITIONS - To establish additions to the face amount of the Group Permanent Death Benefit prior to
the Targeted Paid-Up Date. Such additions will be calculated from the table of Sufficient Values Per $1,000
Insurance at the then attained age and interest assumption chosen by the Owner for premiums before the Targeted
Paid-Up Date. The values attributable to these additions will remain in your Account and share in Excess Interest
and be available at the Targeted Paid-Up Date for application to the Paid-Up Option selected by the Owner.

3. CASH - To be paid in cash.

4. ACCOUNT VALUE ADDITIONS - To increase the Account Values and/or reduce the premium payment period.

5. FIFTH INTEREST OPTION - To purchase additional one year term insurance.
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The Owner may change the use of Surplus Interest by giving us written notice at least 31 days prior to any Accounting
Year Anniversary. Such change may be subject to Evidence if such change would increase the Risk Insurance Amount. K
no election is made, Surplus Interest will automatically be used to increase the Account Values.

LIMITATION ON CHANGES IN INTEREST EARNING STRATEGY. The Owner may request a change in interest earnings
strategy for your Account Values by giving us thirty-one (31) days notice. No change in interest earnings strategy used by
us for reserves under this Policy will be made more than twice in any Accounting Year as to your Certificate unless such
change is the automatic result of a request for a policy loan. We may cease to accept premiums for a particular interest
earnings strategy upon giving of written notice to that effect whereupon any new premiums submitted on your behalf, will
be accepted subject to the terms and conditions in existence for other new premiums received by us in respect of the
interest earnings strategy(ies) available at that time. When a change in interest earnings strategy is effected as a result of
the Owner's request, or a change arises from transfers to the Policy Loan Interest Earnings Strategy, we reserve the right
to adjust the amount of the Account Values being transferred to a different interest earnings strategy by the Market Value
Equity Concept adjustment.

POLICY LOANS

AMOUNT AVAILABLE FOR LOANS. The amount available to the Owner for loans will be at least 95% of the adjusted
Current Cash Value, which includes the Current Cash Value of any paid up additions and any Excess Account Values. The
adjusted Current Cash Value will be determined as an amount after the Account Value has been transferred to the Policy
Loan Interest Earnings Strategy, less: (1) any due and unpaid premium as of the loan date to pay the Certificate to its next
Accounting Year anniversary, which shall become a loan subject to loan interest; and (2) any loan interest to the next
Accounting Year anniversary; and (3) any monthly charges to the next Accounting Year anniversary.

TERMS OF POLICY LOANS. We will give a Policy Loan on the sole security of the your Certificate if: (1) written request is
made for a loan by the Owner of your Certificate; (2) your Certificate is in force; (3) the Account has a Current Cash Value;
and (4) the Owner has completed the documentation required by us.

Any portion of the Current Cash Values which is loaned will automatically be regarded as a request to transfer a sufficient
portion of the Account Value from the selected interest earnings strategy to the "Policy Loan Interest Earnings Strategy”,
subject to the conditions on "Limitation On Changes In Interest Earnings Strategy”. The resulting net amount, equal to the
loan, will be held in the Policy Loan Interest Earnings Strategy until such loan is repaid. Policy loans will be regarded as
applying to any Current Cash Values attributable to premiums other than unscheduled premiums; and thereafter to any
Account Values under a Participant's Certificate. Any Policy loans outstanding will be deducted from any Death Benefits
payable.

LOAN INTEREST. Interest, payable in advance, will be charged on a loan, and shall be due and payable on each
Accounting Year anniversary; subject however to the restriction that the maximum rate charged will not exceed the greater
of Moody's Corporate Bond Yield Average or the Interest Earnings Rate credited to that portion of the Account Values held
under the Policy Loan Interest Earnings Strategy, which will never be less than fifteen percent (15%). The interest rate
charged, and credited to loaned Account Values, may be changed from time to time, but not more often than once every
three (3) months. Interest not paid when due will be treated as an automatic request for an additional loan and accounted
for under the terms of this section in the same way as a request for a new loan.

LOAN REPAYMENT. All or any part of a loan may be repaid by payments of at least $100 at any time while you are alive
and the Certificate is in force.

DEFERMENT. We have the right to delay making any loan, except for a loan to pay a premium, for up to six months after
the date the loan is requested.

RIGHT OF TERMINATION. If indebtedness at any time exceeds the amount available for Loans, we will have the right to
terminate the Certificate without further value 31 days after notice of termination has been mailed to the last known
address of the Owner and of any assignee of record.

WITHDRAWALS AND SETTLEMENT OPTIONS

VALUE AVAILABLE FOR APPLICATION TO PAID-UP/SETTLEMENT OPTIONS. The amount available for application to
any Paid-Up/Settlement Option will be the Death Benefit proceeds, or the Current Cash Value calculated as of the date of
such application. If not paid in a lump sum, Death Benefit proceeds may only be applied to Option 4. Current Cash Values
may be applied by the Owner to any of the Paid-Up/Settlement Options, and the Owner may request a change from one
option to another for the application of your Current Cash Values at any time prior to the Paid-Up Date. Values under
Option 1 and Option 2 will be subject to existing indebtedness and assignment.
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PAID-UP/SETTLEMENT OPTIONS

OPTION 1 - Universal Option: If Option 1 is selected by the Owner, we will withdraw from your Account Values such
amount as may be required in accordance with the Company's Risk Rates in effect at that time to pay the Risk.Charge
on the Risk Insurance Amount attributable to the Group Permanent life insurance on you, including the face amount of
any Paid-Up Additions and term Riders. If agreed to by the Owner(s), the Risk Charge attributable to any term
Certificate on you or any other family member of yours may be deducted from your Account Values. If your Current
Cash Value at any withdrawal date is insufficient to fully pay our then required Risk Charge, policy fees and loan
interest, if any, for the following year, we will notify the Owner of the amount of the deficiency and request payment. If
the deficiency is paid within 31 days after the date of request, the coverage will remain in force in the same manner and
with the same effect as if there had been no deficiency. If the deficiency amount is not paid within the stated time, the
Certificate will terminate without further value 31 days after notice of termination have been mailed to the last known
address of the Owner and any assignee of record.

OPTION 2 - Interest Sufficiency Option: If Option 2 is selected by the Owner, we will apply to Paid-Up Status a level
"Amount" of life insurance coverage based on the Current Cash Values, the interest assumptions selected by the
Owner and the table of Sufficient Values Per $1,000 Insurance. The maximum Amount of life insurance coverage
placed on Paid-Up Status will be (1) + (2), where (1) is the Risk Insurance Amount provided by the Certificate(s) on you
on the Targeted Paid-Up Date including the face amount of any Paid-Up Additions and term Riders; and (2) is the
Current Cash Value applied under this Option. If in any Accounting Year the cumulative net interest earnings credited
on the Current Cash Values (net of the Administrative Charge and the applicable policy fees), expressed as a net rate
of return thereon, is equal to or greater than the interest rate assumption selected by the Owner for the purpose of
calculating such Amount, then the Current Cash Values will remain sufficient to maintain such Amount in Paid-Up
Status. If in any subsequent Accounting Year the cumulative net interest earnings is less than the interest earnings
resulting from the assumption selected, the Owner must pay the shortfall determined by us, or else:

(1) the life insurance coverage will be multiplied by a fraction, the numerator of which is the Current Cash Value,
and the denominator of which is the amount required in the table of Sufficient Values Per $1,000 Insurance at

the age applicable on the beginning of the next Accounting year based on the interest assumption selected
by the Owner; or

(2) if requested by the Owner, we will switch your Current Cash Values to another Paid-Up Option.

OPTION 3 - Full Guaranteed Option: If Option 3 is selected by the Owner, we will apply to Paid-Up Status a level Amount
no greater than (1) + (2), where (1) is the Risk Insurance Amount provided by the Certificate(s) on you on the Targeted
Paid-Up Date, including the face amount of any Paid-Up Additions and term Riders; and (2) is the Current Cash Value
applied under this Option. The Current Cash Value applied under this Option will be net of any outstanding indebtedness
unless otherwise agreed to by us. The Amount will be based on our rates at that time and the Current Cash Value
available at the time this Option is elected and given effect.

The table of Sufficient Values Per $1,000 Insurance, attached to your Certificate, shows in the column headed
"GUARANTEED MAXIMUM" the maximum amount which is guaranteed by us to be sufficient if paid as a single sum under
Option 3 to pay up $1,000 (one thousand U.S. dollars) of life insurance coverage at the respective ages shown in the
table. After this Option has been exercised Current Cash Values, and any Amount Available For Loans will be determined
by our actuary.

If the Amount calculated under the preceding options includes all or a portion of the life insurance coverage provided under
any of the Riders, the Death Benefit under those Riders will be reduced to such Amount as will ensure that we do not have any
greater Risk Insurance Amount than existed prior to the exercise of these options.

OPTION 4 - Payments at Intervals: The death proceeds or Current Cash Value which is withdrawn from the Account and
applied to any interval payment alternative must be at least $10,000 and periodic payments to any payee must be at least
$100. If proceeds are payable to an administrator, association, corporation, executor, partnership or trustee, a lump sum
payment will be made unless we agree to an alternative payment. An assignee's portion of proceeds must be paid in a
lump sum. The balance of proceeds may be paid under an alternative. If payment is being made under an alternative
payment arrangement no part of any payment may be alienated, anticipated, assigned, commuted, encumbered or
withdrawn, unless we agree.
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The following interval payment alternatives are available:

1. Interest Alternative: (a) interest is compounded annually on the proceeds held by us and principal and total
interest are paid at the end of an agreed upon period; or (b) interest is paid at the end of each month on

the proceeds held by us and the principal and any unpaid accrued interest are paid at the end of an
agreed upon period.

2. Installment Alternative: (a) installments are paid at the beginning of each month of a fixed amount until the

proceeds and compounded interest are all paid out; or (b) installments are paid at the beginning of each month
for a fixed period.

3. Life Income Alternative: (a) installments are paid at the beginnning of each month during the payee's lifetime; or (b)
installments are paid at the beginning of each month during the payee's lifetime, and are continued during the balance
of the period certain; or (c) installments are paid at the beginning of each month during the payee's and the joint
payee's lifetime. Under this option, evidence of each payee's age satisfactory to us is required before the first
instaliment is made. Also, we may require proof each time an installment is to be made that the payee(s) is then alive.
Payments under this option are based on 1971 Group Annuity Mortality Tables at 4% interest.

4. Other Alternatives: any other alternative agreed to by us may be elected.

The amounts payable under any of the alternatives above will be determined by us upon written request by the Owner or
Beneficiary. The guaranteed effective annual interest rate under alternative 1, 2 and 3 is 4% or such greater guaranteed rate
as we may establish from time to time. Interest in excess of 4% may be declared by us, at our sole discretion, to be payable
under any of the interval payment alternatives. Should we declare interest in excess of 4% on interval payment alternatives
for any group of policies or certificate holders, at any time, certificate holders under this group Master Policy will receive at
least such greater amount of interest.

Upon written request before payments begin, any alternative paying monthly installments may be changed to make quarterly,
semi-annual or annual installments.

OPTION 5 - Surrender for Cash. Any Group Permanent Certificate may be surrendered for its Current Cash Value less
any Policy Loans outstanding and applicable surrender charges. We reserve the right to adjust the Current Cash
Value, in the event of such surrender, by the amount of any Market Value Equity Concept adjustment . However, we
guarantee that in no event will the Current Cash Value, after application of the Market Value Equity Concept
adjustment, but before deduction of any Policy Loans or applicable surrender charges, be less than the sum of the
participant's Net Principal Payments corresponding to such Current Cash Value accumulated at 4% interest per
annum. For this purpose, Net Principal Payments are defined as premiums paid less applicable Loading Charges,
Administrative Charges, Taxes, and a proportionate share of applicable Risk Charges, monthly service charges, and
annual policy fees. The Owner must return the Certificate to our Regional Office and complete our requirements for
surrendered Certificates. We have the right to delay making any payments for up to six months from the date surrender is
requested and in accordance with established rules have the right to deduct a surrender charge as shown in the
Participant's lllustration and/or Table of Surrender Charges which is a part of the Group Permanent Certificate being
surrendered.

SPECIAL INFORMATION SECTION

IN WITNESS WHEREOF, General Services Life Insurance Company, has, by its President and Secretary, executed this
Certificate and caused the same to be effective as of the Coverage Effective Date.

SECRETARY PRESIDENT
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GENERAL SERVICES LIFE INSURANCE COMPANY
DIRECT RECOGNITION LIFE |
TABLE OF GUARANTEED ANNUAL PREMIUMS

TABLE OF PREMIUMS REQUIRED TO ACCUMULATE $1,000 OF PRINCIPAL
OVER A SELECTED PERIOD OF YEARS AND AT DIFFERENT ASSUMED
NET RATES OF INTEREST (SEE EXPLANATION BELOW)*

ASSUMED ANNUAL RATE OF NET INTEREST EARNINGS

Number of

Years

Premlums

Are

Payable 4.00% 5.00% 6.00% 7.00% 8.00% 9.00% 10.00% 11.00% 12.00% 13.00%
1 1479.29 146520 1451.38 1437.81 142450 1411.43 1398.60 1386.00 1373.63 1361.47
2 666.81 657.95 649.27 640.78 63246 624.32 616.33 608.51 600.85 593.33
3 427.14 419.71 41246 40539 398.47 391.72 385.13 378.68 372.38 366.23
4 31556 308.73 302.09 29562 289.32 283.19 277.22 271.40 265.73 260.21
5 249.86 243.40 237.13 231.05 22514 219.41 213.85 208.44 208.20 198.11
6 208.20 201.85 19571 189.78 184,04 178.49 173.12 167.93 162.91 158.05
7 17593 169.79 163.89 158.19 152.70 147.42 14232  137.41 13267 128.11
8 153.67 147.61 141.79 136.20 130.83 12568 120.73 11598 111.43  107.05
9 13471 12881 12817 117.76 11260 10765 102.92 98.40 94.08 89.95
10 118.04 11231 106.84 10162 96.65 91.92 87.41 83.12 79.03 75.14
1 107.38 101.68 96.26 91.10 86.21 81.56 77.15 7297 69.00 65.25
12 9474 8920 8413 7923 7460 70.22 66.08 6217 58.47 54.99
13 8485 7960 7464 6996 6555 61.39 57.47 53.78 50.31 47.05
14 76.59 71.52 66.74 62.25 58.03 54.06 50.35 46.86 43.60 40.56
15 71.70 66.72 62.03 57.64 53.53 49.68 46.08 42.72 39.59 36.67
16 64.85 60.02 5549 5127 4733 4367 40.26 37.09 34.16 31.44
17 5899 5429  49.91 4585 4208 3858 35.35 32.36 29.61 27.07
18 53.92 49.35 4511 4119 3757 3428 31.17 28.35 25.76 23.40
19 4950 4504 4093 37.15 3367 30.49 27.58 24.92 22.49 20.29
20 45.61 4126 3727 3362 30.28 27.24 24.47 21.97 19.69 17.64
21 4216 3792 3404 3052 27.31 24.41 21.78 19.41 17.28 15.37
22 39.09 3495 3118 2777 2469 21.92 19.43 17.20 15.20 13.42
23 36.34 3229 2863 2534 2238 19.73 17.37 15.26 13.39 11.74
24 33.86 2990 2635 2316 2032 17.79 15.55 13.57 11.82 10.28
25 31.61 27.75 2429 21.22 1848 16.07 13.94 12,08 10.44 9.02
26 2058 2580 2244 1946 16.84 1454 12.52 10.77 9.24 7.92
27 27.72 2402 2076 17.88 1537 13.17 11.26 9.61 8.18 6.96
28 26.02 22.41 19.23 16.46 14.04 11.94 10.14 8.58 7.25 6.12
29 24.46 20.93 17.84 15.16 12.84 10.84 9.13 7.68 6.44 5.39
30 23.02 19.57 16.57 13.98 11.76 9.85 8.24 6.87 571 4.74
31 21.69 18.32 15.41 1291 10.77 8.96 7.43 6.15 5.08 4.18
32 20.47 17.17 14.34 11.93 9.88 8.16 6.71 5.51 4.51 3.69
33 19.33  16.11 1336 11.03 9.07 7.43 6.07 4.94 4.01 3.25
34 18.28 15.13 12.46 10.21 8.33 6.77 5.49 4.43 3.57 2.87
35 17.30 1422 11.63 9.46 7.66 6.18 4.96 3.98 3.18 2.53
36 16.38 13.38 10.86 8.77 7.04 564 4.49 3.57 2.83 2.24
37 1533 1259 10.15 8.13 6.48 5.15 4.07 3.21 252 1.98
38 14.73 11.86 9.49 7.54 597 4,70 3.69 2.88 225 1.75
39 1398 11.18 8.88 7.00 5.50 4.29 3.34 2.59 2.00 1.54
40 13.28 10.54 8.31 6.51 5.07 3.92 3.083 233 1.78 1.36
41 12.62 9.95 7.78 6.05 4.67 3.59 2.74 2.09 1.59 1.20
42 12.00 9.39 7.29 5.62 431 3.28 2.49 1.88 1.42 1.06
43 11.42 8.87 6.83 5.23 3.97 3.00 2.26 1.69 1.26 0.94
44 10.87 8.38 6.41 4.86 3.66 2.75 2.05 1.52 1.13 0.83
45 10.36 7.93 6.01 4.52 3.38 2.51 1.86 1.37 1.01 0.74
46 9.87 7.50 564 4.21 3.12 2.30 1.69 1.23 0.90 0.65
47 9.41 7.09 5.30 3.92 2.88 2.1 1.53 1.11 0.80 0.58
48 8.97 6.71 497 3.65 2,66 1.98 1.39 1.00 0.71 0.51
49 8.56 6.36 4.67 3.40 2.46 1.77 1.26 0.90 0.64 0.45
50 8.17 6.02 4.49 3.17 227 1.62 1.15 0.81 0.57 0.40

*EXPLANATION--THE TABLE ABOVE ASSUMES THAT PREMIUMS WILL BE PAID ANNUALLY IN ADVANCE AT THE
BEGINNING OF EACH YEAR AND THAT THE RATE OF NET INTEREST EARNINGS WILL BE EARNED NET OF ANY
TAXES ON INCOME; DIRECT EXPENSES AND THE ADMINISTRATIVE CHARGE UNDER THE POLICY. IN ADDITION TO
THE ABOVE PREMIUMS, FEDERAL, STATE OR LOCAL GOVERNMENT PREMIUM TAXES, THE THEN CURRENT
POLICY FEES AND RISK CHARGES REQUIRED TO MAINTAIN THE LIFE INSURANCE COVERAGE IN FORCE
THROUGHOUT THE PERIOD SELECTED ARE ALSO PAYABLE. IF NOT PAID, THEY WILL BE DEDUCTED FROM THE
ACCOUNT VALUES ACCUMULATED UNDER THE POLICY.
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GENERAL SERVICES LIFE INSURANCE COMPANY
DIRECT RECOGNITION LIFE |
TABLE OF GUARANTEED ANNUAL PREMIUMS

TABLE OF PREMIUMS REQUIRED TO ACCUMULATE $1,000 OF PRINCIPAL
OVER A SELECTED PERIOD OF YEARS AND AT DIFFERENT ASSUMED
NET RATES OF INTEREST (SEE EXPLANATION BELOW)*

ASSUMED ANNUAL RATE OF NET INTEREST EARNINGS

Number of

Years

Premiums

Are

Payable 14.00% 15.00% 16.00% 17.00% 18.00% 19.00% 20.00% 21.00% 25.00%
1 1349.53 1337.79 1326.26 131492 1303.78 120282 128205 1271.46 1230.77
2 585.97 578.75 571.66 564.72 557.90 551.22 544.66 538.23 513.64
3 360.21 354.33 34858 34295 337.45 33206 326.80 32164 30210
4 254,83 249.59 24448 23950 23465 22991 22530 220.80 203.86
5 193.16 188.36  183.70 179.16  174.76  170.48 166.33 16229  147.22
6 153.36  148.81 144.41 140.16  136.04 13205 12820 12446 110.69
7 123.71 119.47 11539 11145 10765 103.99  100.47 97.07 84.65
8 102.85 98.82 94.96 91.24 87.68 84.26 80.98 77.84 66.47
9 85.99 82.22 78.61 75.16 71.86 68.71 65.70 62.83 52.56
10 71.44 67.92 64.57 61.38 58.36 55.48 52.74 50.14 40.97
11 61.68 58.31 55.12 52.10 49.24 46.53 43.97 4155 33.13
12 51.70 48.60 45,68 42.92 40.33 37.89 35.60 33.44 26.02
13 43.99 41.12 38.43 3591 33.54 31.33 20.26 27.32 20.75
14 37.711 35.05 32.56 30.25 28.09 26.08 24.21 2247 16.65
15 33.95 31.42 29.07 26.88 24.85 2297 21.23 19.61 14.27
16 28.92 26.59 2443 22.44 20.61 18.92 17.37 15.93 11.27
17 24.74 22.59 20.62 18.81 17.16 15.64 14.25 1298 8.93
18 21.24 19.26 17.46 15.82 14.32 12.96 11.73 10.61 7.09
19 18.29 16.47 14.82 13.33 11.99 10.77 9.68 8.69 5.64
20 15.79 14.12 1261 11.26 10.05 8.97 8.00 7.13 4.49
21 13.66 12.12 10.75 9.53 8.44 7.48 6.62 5.85 3.57
22 11.84 10.43 9.18 8.08 7.10 6.24 5.48 481 2.85
23 10.28 8.99 7.85 6.86 5.98 5.22 4.55 3.96 2.28
24 8.93 7.75 6.72 5.83 5.04 4.36 3.77 3.26 1.82
25 7.78 6.70 5.76 4.95 4.26 3.65 3.13 269 1.45
26 6.77 5.79 494 4.22 3.59 3.06 2.60 222 1.16
27 5.91 5.01 4.24 3.59 3.03 2.56 217 1.83 0.93
28 5.16 4.34 3.64 3.06 2.57 2.15 1.80 1.51 0.74
29 4.50 3.76 3.18 261 217 1.80 1.50 1.24 0.59
30 3.93 3.26 269 222 1.83 1.51 1.25 1.03 0.47
31 3.44 2.82 231 1.90 1.55 1.27 1.04 0.85 0.38
32 3.01 2.45 1.99 1.62 1.31 1.07 0.86 0.70 0.30
33 263 2.12 1.71 1.38 1.1 0.89 0.72 0.58 0.24
34 2.30 1.84 1.48 1.18 0.94 0.75 0.60 0.48 0.19
35 2.02 1.60 1.27 1.01 0.80 0.63 0.50 0.39 0.15
36 1.76 1.39 1.09 0.86 0.68 0.53 0.42 0.33 0.12
37 1.55 1.21 0.94 0.73 0.57 0.45 0.35 0.27 0.10
38 1.35 1.05 0.81 0.63 0.48 0.37 0.29 0.22 0.08
39 1.18 0.91 0.70 0.54 0.41 0.31 0.24 0.18 0.06
40 1.04 0.79 0.60 0.46 0.35 0.26 0.20 0.15 0.05
41 0.91 0.69 0.52 0.39 0.2 0.22 0.17 0.13 0.04
42 0.80 0.60 0.45 0.33 0.25 0.19 0.14 0.10 0.03
43 0.70 0.52 0.39 0.28 0.21 0.16 0.12 0.09 0.03
44 0.61 0.45 0.33 0.24 0.18 0.18 0.10 0.07 0.02
45 0.54 0.39 0.29 0.21 0.15 0.11 0.08 0.06 0.02
46 0.47 0.34 0.25 0.18 0.13 0.09 0.07 0.05 0.01
47 0.41 0.30 0.21 0.15 0.11 0.08 0.06 0.04 0.01
48 0.36 0.26 0.18 0.13 0.09 0.07 0.05 0.03 0.01
49 0.32 0.2 0.16 0.11 0.08 0.06 0.04 0.03 0.01
50 0.28 0.18 0.14 0.09 0.07 0.05 0.03 0.02 0.01

*EXPLANATION--THE TABLE ABOVE ASSUMES THAT PREMIUMS WILL BE PAID ANNUALLY IN ADVANCE AT THE
BEGINNING OF EACH YEAR AND THAT THE RATE OF NET INTEREST EARNINGS WILL BE EARNED NET OF ANY
TAXES ON INCOME; DIRECT EXPENSES AND THE ADMINISTRATIVE CHARGE UNDER THE POLICY. IN ADDITION TO
THE ABOVE PREMIUMS, FEDERAL, STATE OR LOCAL GOVERNMENT PREMIUM TAXES, THE THEN CURRENT
POLICY FEES AND RISK CHARGES REQUIRED TO MAINTAIN THE LIFE INSURANCE COVERAGE IN FORCE
THROUGHOUT THE PERIOD SELECTED ARE ALSO PAYABLE. IF NOT PAID, THEY WILL BE DEDUCTED FROM THE
ACCOUNT VALUES ACCUMULATED UNDER THE POLICY.
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September 30, 2010

William F. Wren

RE:  Transamerica Life Insurance Company
Contract No. 000G016164 &~
Insured: William A. Wren
Joan F. Wren

Dear Mr. Wren:
v

Congratulations! Your particular Direct Recognition Life policy #000G016164 has now
reached the end of the 20" year and as part of this milestone your account will have
applied to its cash value the amount of $26,889.07. This figure is arrived at based on

v 42% of the first ten years of scheduled premiums paid into your contract, as of
September 4, 2010. /

Please note that future amounts to be so credited will also be based on percentages of
the first 10 years of scheduled premium. Any such amounts would be paid at the end of
the 30™ and 40" years based on a consideration of guaranteed and non-guaranteed
portions.

Should you have any questions, please contact our Customer Service line at 1-800-934-
1007 Monday through Friday, 9:00 A.M. to 5:00 P.M. Eastern Time. Thank you for
gliving us the opportunity to be of service. :

Sincerely,

V. Elles Metbiin

V. Ellen Methvin
Policy Services

VEM/mmi
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TRANSAMERICA e e G

LIFE INSURANCE COMPANY PO Box 9008
Clearwater, FL. 33758-9008
1.800-934-1007 * 300-45t.7585 Fax

January 3, 2011

John A. Murth

RE:  Transamerica Life Insurance Company
Contract No. 000G029391
Insured: John A. Murphy

Dear Mr. Murphy:

Congratulations! Your particular Direct Recognition Life policy #000G02939¢ has now
reached the end of the 20™ year and as part of this milestone your account will have
applied to its cash value the amount of $492.00. This figure is arrived at based on 20%
of the first ten years of scheduled premiums paid into your contract, as of November 18,
2010.

Please note that future amounts to be so credited will also be based on percentages of
the first 10 years of scheduled premium. Any such amounts would be paid at the end of
the 30" and 40" years based on a consideration of guaranteed and non-guaranteed

portions.

Should you have any questions, please contact our Customer Service line at 1-800-934-
1007 Monday through Friday, 9:00 A.M. to 5:00 P.M. Eastern Time. Thank you for
giving us the opportunity to be of service.

Sincerely,

V. Elles. Malvin

V. Eilen Methvin
Policy Services

VEM/mmi

an AEGON company
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TRANSAMERICA
4332 EDGEWOOD ROAD RE
CEDAR RAPIDR, 1A 52488-0001

March 25, 2016

WILLIAM F WREN

RE: Policy Certificate No. 000G016164
Insured: WILLIAM A WREN
JOAN F. WREN

Dear Mr. Wren:

We are writing to you about the Direct Recognition Life Policy referenced above.
Consistent with the terms of the settiement of a class action lawsuit* in 2001 that included
your policy, we will not credit any cash value bonuses for this policy for the 30" and 40t
anniversary years.

Please review the enclosed illustration paying careful attention to the number of years your
policy is projected to continue under current interest rate assumptions. Please note that
additional premiums may be required in order for the policy to reach maturity.

We recognize the importance of providing insurance protection for your family, and we’d
like to work with you to keep this coverage in place. If you wish to learn about your
available options, please call us toll free at 1-844-987-0897 (weekdays from 8 am — 6 pm,
Central Time). We have a team of specialists who can explain the options and provide
additional illustrations based on various scenarios.

Transamerica Life Insurance Company

*Richard Oakes, et al. vs. Bankers United Life Assurance Company et al., District Court of
Dallas County, Texas, 192" Judicial District, case no. 96-06849. Please see enclosed
Final Order and Judgment.

Enclosures: [current illustration and Final Order & Judgment]
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Assumes no further premiums will be paid
Death Benefit option: L
Contract Is a Non-MEC

This Hiustration approximates desth benefits and cash valuss. The actual death bensfit and cash valus may difer from that lilustrated.

For actual daath bensft and cash value plesss rafer to y

1 - 844 - 887 - 0887

You are advised to consult an indepandent iax counsel regarding tax treatmant of this ife inswance contract,

T ica Life [
000G016164 - WILLIAM A & JOAN F WREN
57 year old Joint Non-smoker
Current Values & 4% Values @ 4%
Baginning of Contract Age Premiums Net End of Year Net End of Year End of year

Year Date Year Death Banefit Net Cash Value Death Bensfit Net Cash Value Loan Balance
9/4/2015 26 82 $0 §1,000,000 $58,059 $1,000,000 $58,059 $0
9/4/2016 27 83 $0 $1,000,000 $44,200 $1,000,000 $0 $0
9/4/2017 28 84 $0 $1,000,000 $28,456 $0
9/4/2018 29 85 $0 $1,000,000 $10,354 $0
9/4/2019 30 86 $0 $1,000,000 s0 $0

Assumptions:

Faca Amount: $1,000,000.00
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Ti ica Life <

000G016164 - WILLIAM A & JOAN F WREN
57 year old Joint Non-smoker

ILLUSTRATION  This is an flusiration of the values and benefits of your policy. If is intended to depict how your policy might perform under cartain
circumstances. IT 1S NOT INTENDED TO PREDICT ACTUAL PERFORMANCE. interest rates and poticy values set forth in this lliustration
ara not guaranteed, gxcept where clearly iabsled as guch.

PREMIUMS This llustration assumes that any scheduled premium paymenis depicted are peid annually in advance.

CASH VALUE This is the amount which, subject to any Market Value Equity Concept adj is availabie for loans, wi or L ltis
calcuiated by {1} crediting Premiums Paid, () deducting applicable Loads and Policy Fees, (111} crediting Interest, and {iV} deducting the
Administrative Charge and i Risk Charge.

Loads include provisions for commissions paid to agents and premium taxes paid. Policy fees are determined by the company and are
$60.00 annually.

The Administrative Charge is defined in the cartificate and will not exceed the greater of 10% of interest earnings or 1.5% per annum of
account values.

The Risk Charge is deducted monthly and will not exceed the amount shown in the table of maximum risk rates per $1,000 attached to the
group master policy.

INTEREST RATE The Current lliusirated Values assume interest rates of 4% affer the Administrative Charge. The Guaranteed lllustrated Vaiues are pased
ASSUMPTIONS  on the guaranieed net interest rate of 4% after the Adminisirative Charge

MORTALITY The Gurrent lliusirated Vaives assume the Risk Charge cumrently being used by the Tha Gt Vaiues assume
ASSUMPTIONS  the maximum Risk Charge allowed under the group master policy.

TLIC_Wren_000000285
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MEh D6-06849

RICHARD OAKES, MARTIN SHUGAR, IN THE DISTRICT COURT
HOWARD F, BERLIN, AND JOHN ALDEN,

divie BO DISTRIBUTORS,
Plalniiffs,

Y,
DALLAS COUNTY, TEXAS
BANKERS UNITED LIFE ASSURANCE
COMPANY, ADVANCED PRODUCTS
DIVISION, AEGON USA, INC,

T L LT N R 0N NN N R iR N KR U

Defendants, 192nd JUDICLAL DISTRICT

FINAL ORDER AND JUDGMERT

This matter having come beftre the Court on the applicstion of Richard Oskes, Martin
Shugar, Howard F. Berlin and John Alden &/b/s BQ Distributors C'Plaintiffs”) and Bankers United
Life Assurance Company, Advanced Products Division and Acgon USA, Inc. (*Defendants™) for
approval of the settlement set forth In the Stpulation of Seitlement and the exhibits annexed thereto
{“the Settlement Agreement”}, and the Court having considered all papers filed and procesdings had
hergin and otherwise being fully informed in the premises;

ITI5 HERERY ORDERED, ADJUDGED AND DECREED:

i Thiz Final Ovder and Judgment incorporates heroin and makes a part herenfl the
Settlement Agreoment and all exhibies thereto and the terms defined therein,

2. This Court has jurisdicton over the sublect matter of this Hiigation, and over all
parties to the Htigation, including all members of the Class as defined in Paragraph 32}, below, and

has jurisdiction to approve the settferment reflected in the Seitlement Agresment.

TLIC_Wren_000000286
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3 The Court has considered the class action prevequisites set forth in Tex. K. Civ. P, 42
and finds the prevequisites 1o be satiefied as sed forth helow:

{8} Numerosity. The numerosity component of Tex. R. Civ. P. 42 requives that the class
be “so numercns that joinder of all members is impracticable.” Tex, R. Civ. P. 42(z}.

The Class consists of: All persons or entities (nchuding, but not Hmited to businesses and
wrusts) who have, or had a1 the time of termination, an ownership inferest in ons or more Policies,
but does not include any person or entity: (o) who timely excluded himself or herself Fom the Class
pursuant o Section F of the Settioment Agreement {the opt-out provisions); (3 who, while
represented by counsel, signed 2 docwmnent that releases the Company fom any Rurther claims
someerning such Policy or Policies; or (o) who has or had an ownership intevest in any Policy: £} as
to which the insured died prior to June 16, 2000 snd while the Policy was io-force; 17} that was
issued by the Company, bat not sccepted or paid for, or was retamed to the Company a3 part of the
grercise of 2 free ook provizion fn the Policy; (i0) that was rescinded as part of g refssue of 2 new
Poticy, or because of & materisl misrepresentation on the Policy application; or fiv) that was issued
i fund a deferred fringe benefit welfare compensation plan.

For parpeses of this Class definition, "Policy™ or “Policies” mesns one or more Direct
Recognition, single His or joint and Jast survivor 1ife insurance policies or i insurance cortificates
(DRLOB, 10, 11,20, 21,22, 23, 8FX 1, BPX I, BPWL I, BPWL I, and Group UL}, upon which the
Company or Companies was or is obligated and that were issued during the Cless Pertod (the period
from December 30, 1988 toough December 331, 1997, inclusive). “Company” or “Companies™
means one or more of the following companies as the context requires: Bankers United Life
Assurance Company, ABEGON USA, Inc., Pacific Fidelity Life Inswrence Company, Western
Reserve Life Assurance Co. of Obio, General Services Life Insurance Company, Monumental Life

Insurance Company and/or Monumentsl General Insurance Company.

.3
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The Class Members therefore are ascertainable on the basis of ohjective criteria. In addition,
approximately 17,000 in-force or terminated Policies, owned by more than 14,000 Class Members,
fall within the Class as defined above. The Court therefore finds that the Class is so nurnerons that
joinder of afl members is impracticable.

(b Commonality. The commonality component of Tex. R. Civ. P, 42 requires that there
be “questions of law or fact common to the class.™ Tex. R, Civ. P. 42(a). There is 2 well-defined
commonality of interest among the Class Members in that certain questions of law or fact are
common to the Class. Those questions include: (i) whether Defendants misrepresented material
farts about their Direct Recognition Life series of life insurance policies; (iiywhether Defendants
provided standardized but misleading marketing materials and soRlware to prepare illustrations
utilized in the course of sale of the life insurance products; (iil) whether Defendants misrepresented
the number or amount of premium payments necessary to achieve a particular result; and (iv)
whether Defendents misvepresented the reasonableness of interest crediting rates utilized in
Hlnstestions. The Court therefore finds that there are common questions of law and fact, and ferther
finds that these cormmon questions predominate over questions affecting only individusl members
of the Class. The commonality reguirement of Tex, B, Civ. P 42(1) is satisfed,

{e} Typicality. The typloalily component of Tex. B, Civ. P. 42 requires that the “claims
or defenses of the representative parties [be] typical of the clabms or defenses of the class.” Tex. B,
Civ. P. 42{a). The Count finds that the allegations conceming Plaintiffs’ clrims avise from the
substantially similar course of conduct that gives rise to the claims of the Class Members and are
based on the same legal theories. Accordingly, the typicality requirersent of Tex. R. Civ, P 42{a)

is satisfied,

TLIC_Wren_000000288
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{d)  Adequacy of Representation. The adequacy of representation component of Tex. K.
Civ. P. 42 requires that “the representative parties will fairly and adequately protect the interests of
the class.” Tex. R. Civ. P. 42(s). The Court finds that, in this case: (i) the interests of the named
Plaintifls are consistent with those of the Class; (if) there are no conflicts or antagonisms between
or among the named Plaintiffs and the Class Members; (1) the named Plaintiffs have been and are
capable of continuing to be active participants in both the prosecution of, and the negotiations to
seitle, the Class Action; and {iv) the numed Plaintiffs and the Class Members are represented by
qualified, reputable counsel who are experienced in preparing, prosecuting and negotiating
settlements of large, complicated class actions, particularly those involving the kinds of claims
alleged in the pleadings filed herein. This Court therefore finds that the adequacy of representation
reguirement of Tex. R, Clv, P. 42(a) is satisfiad.

(e} Superiority. The superiority component of Tex, R, Civ. P. 42 requires the Court 1o
find “that the questions of law or fact cormmos to the class predominate over any questions affecting
only individual members, and that a class action is superior to other available methods for the fair
and efficient adiudication of the controversy.” Tex. B, Civ. P. 42(b). This Court has found in
paragraph 3(b), above that common guestions of law and fact predominate over questions affecting
only individoal members. This Court further finds that this Class Action is the superior means of
adjudicating and setthing the Class Members® elaims within the meaning of Tex, B. Civ. P. 42{b)
given the Jarge number of Class Members and the relatively small amount of some of their claims.

s8 included in the Settlement Agreement provides Class Members

Moreover, the Claim Beview Pro

ihe opportunity for individusl adivdication of any factual or legal ssues specific o thet Class

Member, which obvistes any concerns shout the need for individual determinations.

i
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4, The Court alse has considered the fve factors set forth in Tex. B, Civ. P 420) and
finds them 1o be equally satisfied ag set forth below:

{a)  Interest of the Class. The Brst factor is *the intersst of members of the class in
individually controlling the prosscution or deforse of separate actions.”  Because most Class
Members have Hitle incentive or ability (o prosecute their claims against Defendants in individual
actions, the Court finds that this element is satisfied,

{hy  Cther Pending Proceedings. The second factor is “the extent and nature of any
Htigation concerning the controversy already vommenced by or against members of the clags.” The
parties advised the Court that there are no other individual or class sctions pending ageinst the
Defendants concerning the controversy involved in this case. The Court finds that this slement is
satisfied,

{ey  Desirability of this Forum, The third factor is “the desirebility or undesivebility of
concenirating the litigation of the claims in [this] partculer forum.” Given thet Defendamty’
customers in Texas constitute s mepreseniative cross-section of thelr national customer base,
concentration of the litigation in this forum is appropriate.

{8y Muonageability. The fourth factor is “the difficulties Jikely to be encountered in the
management of a class action.” This factor is not relevant in the context of a settlement class and
therefore need not be addressed by this Court.

5. As 2 result of the foregoing, the Court hereby centifies the Class as described in
Paragraph 3(a), above, for purposes of setilement only.

. The Court hereby finds that: (z) the settlement hag been entered into in good faith and
resulted from extensive arm’s length negotiations, including negotistions (aeilitated through an
independent, professional mediator, and was concluded after counsel for Plaintiffs had conducted

hroad discovery (including the review of thousands of pages of documents and the taking of

o
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depositions of Defendants” personnel) and had consulted with independent experts concerning the
issues raised by Plaintiffs’ claims; and (b) the settlement evidenced by the Setilement Agreement
is fair, reasonable and adequate as to, and in the best interests of, each of the parties and the Class
Members. The parties and Class Members ave hereby divected to consummate the Settlement
Agreement, according to its terms and provisions.

7. The Court Snds that the Class Motice and methodology implemented pursuant to the
this Court’s Preliminary Approval Order of Juns 30, 2000 complied with Tex. R, Civ. P. 42(c}2)
inthat it provided individual notice to all merbers who could be identified through reasonable effort
and was the best notics peacticable under the circumstances. The Court farther fnds that the Class
Motice fully complied with Tex, R, Civ. P, 42{c}2) in that it advised each member of the Class: {a}
the nature of the suil; (b} that the Court will exclude him or ber from the Class if he or she so
requesied by 2 specified date; {c) that the judgment incorporating the settlement will include and
bind all members of the Class who did not request exclusion by the specified date; and {d) that any
{lass Member who did not reguest exclusion may, if he or she so desived, enter an appearsnoe
through his or her counsel. The Court finds that the Class Hotice and methodology fully comphlied
with the reguirements of the Texss Rules of Clvil Procedure (in particular Tex. B, Civ. P, 42), all
Texas Rules of Court, sl applicable requirements of Texas law, snd the Due Process Clauses of the
Constitution of the State of Texas and the Constitution of the United States.

8. The Farties are hereby directed to mail the Post-Settlement Notice and associated

materials, including the Blection Porm, as provided in the Sentlement Agy
that the Post-Settlement Motice and the post-settlement notice methodology to be implemented
pursuant fo the Settlement Agreement will provide individual notice of the Finel Order and Judgment
to sll members who can be identified through reasonable effort and is the best notice practicable

under the circumstances. The Court further Sods thet the Post-Settlement Notice and methodology

-6-
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fully complies with the requirements of the Texas Rules of Civil Procedure {in particular Tex. R.
Clv, P 42), 2ll Texas Rules of Court, 28l applicable requirements of Texas law, and the Due Process
Clauses of the Constitution of the State of Texas and the Constitition of the United States.

2. The Court finds that Lead Counsel and the Class representstives adeguately
represented the Class for purposes of enteriag Into and implementing the settlement.

18, The terms of the Settlement Agreement and this Final Order and Judpment shall be
forever binding on, and shall have res fudicata effect and preclusive offect in, all pending and fisture
lawsuits or other proceedings tst may be maintained by or on behalf of the Plaintiffs or any Class
Members or Releasors {as defined in the Settlement Agreement}, as well as their collective heirs,
executors, sdministrators, successors and assigns, relating to the Class Action and/or the Released
Transactions {ag defined in the Settloment Agreement),

11.  The following Helease, which is also set forth in Section H of the Settlement

sment, is expressly incorporated herein in all respects and is effective as of the date of this Final

Crder and Judgment:

Diefinitions: For purposes of this release and waiver (the “Release™):

R

1} The term “Releasees” means the Defendants, their past, present and
fusture parents {including intermediate parents, ultimate parents, AEGON
LS4, Inc., and ABGON MW.V.), subsidiaries, affilistes, predecessors,
suocessors and sssigns, (inchuding, but not Smited 1o, Western Reserve
Life Assurance Co, of Ohlo, General Services Life Insurance Compuny,
Pacific Fidelity Life Insurance Company, Monumental Life Insurance
Company, and Monumental General Insursnce Company) and each of
their respective past, present, and future officers, directors, employees,
supervising genecral agents, geners! agents, agents, branch managers,
producers {including those scting on the producer’s behalf or at the
producer’s direction}, insurance hm?mm, solicitors, mgmmmmvm and
each of their sttomeys, beirs, sdministrators, executors, insurers,
predecessors, successors, and assigns, or any of them,
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2} The term “Investment Plan” means a pension or retirement plan,
investment or savings account, collaterally-assigned, leveraged sphit-
dotlar policies, or other type of invesiment, savings or thiifl vehicle,
including, but not Hmited to, any form of the Private Pension Plan,

3} Theterm “Released Transactions” means any and ali clsims arising out
of, concerning or in any way relating 1o the marketing, solicitation,
application, underwriting, issuing, actuarial and/or pricing assumptions,
charges, raies, scceptemce, sabe, purchase, operation, refention,
sdrainistration, servicing, performance of or replacement (by means of
surrender, partial surrender loans representing withdrawal andfor
termination of any e Insurance policy) of: fo) the Policies; or (B} any
insurance policy sold in connection with, or relating in any way directly
or indivectly to the sale or solicitation of, the Policies; any and all
claims arising out of, concemning, or in any way relating o the matiers
alleged in the Petition and all Amended Petitions. Such terms shall
nclude, withowt Emitation, the matters desoribed in Sections H.l bl
through H.1b.1d.

4y The term *Vanishing Premium™ means: (o) 8 concept under which an
insurance policy’s charges may be pald out of s then-vurrend and
secwmulated values, as those charges become due; (b)) 8 concept nnder
which a single promivm payment or 3 fxed oumber of premium
pevmens - based on then-current, nonguaraniesd assumptions about
interest crediting rates and policy charpes ~ may suffice 1o cover all
policy charges in excess of interest credited and may keep coverage in-
force throughout the insured’s life, or for 2 specified period, withow
reducing the policy's death benefits, while still providing promised
cash values to be availsble for withdrawal after 8 specified perlod; or
{c} use of this term in connection with the sale of a policy.

h»

13 Plaintiffs, all Class Members collectively, snd each Class Member
individually, hereby sxpressly agres that they forever relesse and discharge the Releasoes from any
and all canses of action, clsims, damages, e,qmmh’m, Eeg@i ami admminigtrative relief, interest, demand
or fights, knovwn or anknown, incleding, w initation, claims for recission, restitution or all
dumages ofany kind, including damages in excess mf’ mmaﬁ ﬁm@%, and cladms for mental anguish,
whether based on federal, state or loval lew, siatute, ordinance, regulation, contract, common law,
or sny other source, thad have been, could have bean, may be or could be alleged or ssserted now or
in the future by Plaintiffs or any Class Member against the Releasees or any of them in the Action
or in sny other court action or before any sdministrative body (including any state Department of
Insurance or other regulatory entity or orgarization), tribunal, arbitration panel or other adjudicstory
body, on the basis of, connected with, snising out of, or related to, in whole or in part, the Policies,
the Released Transactions and servicing relating to the Released Transactions, which include without

Hmitation:

i
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{a} my o aﬂ of the acts, omissions, nondisclosures, facts, matters,

transactions or ocourrences that have been, could have boen, may be or
mum be ajma:ﬁy or indirectly alleged, ssserted, described, set forth or
referred o in the Action:

(b} any or sl of the scts, omissions, noodisclosures, facts, matters,
ransactions, occurrences, sales presentations, illustrations, or oral or
writien siatements or representations allegedly made in connection with,
or directly or §m:§imﬁ:§y mm&ing 1, zﬁm Rﬁﬁﬁmﬁﬁ Transactions,
including, withoy )
matters, ranszcons, oocurrences, or oral or written mmmnm m
representations relating to:

{8y  Vanishing Premiums;

{23 the number of cut-of-povket payments that wers paid or would
need to be paid for any Policy or Policies;

{3} the ability to keep or nof to keep the Policy or the Policies in
foree based on a single, Bxed or Emited number and/or amount of
premium payments, and/or the amount that would be realized or
paid under the Policies bazed on 8 single, fixed or limited number
andfor emount of cash payments, whether in the from of cash
value and/or death, retirement or periodic payment benefits sndfor
Investment Plan or R@ﬂrmm&«tygw benefits;

{4} the dividend, interest rates, or other policy credits credited or to
be credited 1o premiums peld on the Poliey or Policies; or 1o
amounts within the Policy or Policles, and the deductions
{inciuding sll expense and other dedustions or charges) charged
or to be charged against the Policy or Polisies;

{5y thenatwe, desipn, cheracteristios, actuarial and pricing sssumptions,
terens, bonuses, appropristeness, suitability, descriptions, and
operstion and administration of the Policy or the Policles,
inchuding, without limitstion, the smount or method of celeulation
of fees, charges, commissions, distribution costs, administrative
snd nvestrent EAPEDSES, and/or taxes in connection with the sale
of, &3 part of the premiuvms for, or in connection with a full or
partiad surrender or termination of a Policy or Policies;

(6} whether the Policies were or wers not life insurance or that
Platntifs’ or Class Members” objectives {andfor the fact that the
purchaser’s goals) would be funded by the cash values andfor
Senefits derived from g life insurance Policy, or the fact that the
product being sold was life insurance was minimized or
disguised;
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{7} whether the Policy or Policles wers, or would operate or could
function, 85 an Investment Plan:

{8} the relationship between the Policy’s or Policles’ cash surrender
value and the cumulative amount of premiums paid;

{5y whether a part of the premiums paid would not be credited toward
an investment or savings sccount or the Policy’s or Policies’ cash
sccummuiation value, but would be used to offsst the Defendants’
commission, sales, administration, tax snd/or mortality expenses;

{10} the rate of return on premivms paid in terms of cash value or cash
surrender valus;

{11} the relative sultability or sppropristeness of any Policy or
Policies, for particalar types of purchesers or compared to other
types of Investment Plans;

{12} the use ofan existing policy’s cash vabue or cash surrender value
by means of 1 surrender, withdrawal/partis! sorrender or loan to
purchase or maintain a new Policy or Policles, or another Hie
nsurance policy;

{13} the replacement or rollover of an existing Hife insurance policy
with or iato a pew Hie foswance Policy:

{143 the federsl or state Income tay consequences sssociated with any
aspeet of the design, sale, modification, implementation or
admirdstration of the Polley or Policies or Investenent Plans and
any federal or siate (ax consequences that may resull from this
seitiemnent or any of the benefits or relief obteined therennder;

(15} the Companies’ policies and practices regarding dividends,
aecount vabues, policy loans, interest and other policy crediting,
investment, cost of insurance and administrative charge policles
ared practices; policy or premiws charges; lustrations of dividend,
interest and other polioy crediting rates, interest, persisiency, or
other policy bonuses, scoount equity mies, account walue
caloulntions, policy louns, policy charges, premium charges,
monthly deductions, market value sdjustments, cost of insurance
and sdministrative charges, cash valoes, ultimale cash values or
death benefits; or any other matters relating to dividends, interest
or ather policy crediting rates, interest, persistency, or other policy
bonuses, scoount equity rates, sccount value caleulstions, policy
toans, market value sdivstments, policy charges, premism charges,
monthly deductions, or cost of inswance and administrative
charges;

16
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{18} the manner in which the Defendants retained, trained snd
supervised any of the Releasess, including but not Hmited 1o the
Defendants’ general agents, supervising general agents, agents,
branch managers, producers (including those acting on the
producer’s behalf or at the producer’s direction), insuwrance
brokers, solicitors and representatives, or any of them;

{17} any and all aspects of the Enhancement ‘96 program;

{18} disclosure in any local, state, or federal regulatory filing by the
Company or Companies related to the Released Transsctions;

{19} the sale of the Policies a3 investment, savings or retirement
funding vehicles, or any represemtations, promotions or
advertising regarding such matters;

{20} the actual or alleged violation(s) of any appliceble laws or
regulations relating to Policy sales practices including, without
Hrnitation, any replacement statules or regulations and federsl
faws, including the RICO statute;

{c} sny orall acts, omissions, facts, matiers, ansactions, coowrrences or oral oy
written staternents or representations made or sllegedly made in connection
with or divectly or indirectly relating to the Settlement Agreement or the
settlernent of the Action, except as provided in Section 3 below; and/or

{d} any and all claims for attorneys” fees, costs or disbursements incurred by
Lead Counsel or any other counsel representing Plaintiffs or Class Members,
or by Plaintif¥s or the Class Members, or sy of them, In connection with or
related in any manner to the Action, the seitfement of the Action, the
administration of such setilement and/or the Relessed Transactions, except
tor the extent otherwise specified in the Settlement Agreement.

2y Nothing in this Relesse shall be desmed to alter a Class Mombers rights {except
10 the extent that such rights are sliered or affected by the election and sward of benefits under the
Bettlement Agreement) 1o rake 2 claim for benefits that will become payable in the Bure pursuant
1o the expross written terms of the policy form issued by the Defendants. Under no clroumstances
shall this Section H.1b2 entitle 2 Class Member to assert claims that relate 1o the aliegations
contained in the Action or to the matiers desoribed in Section H.1,

3 Plaintiffs and the Class Members exprossly understand that Section 1542 of the
Civil Code of the State of California provides thet “a geners! release does not extend to claims which
a creditor does not know or suspect to exist in his favor t the time of execnting the relsase, which
if known by him must have materially affected his settiement with the debtor.” Plaintiffs and the
Class Members hereby agree: () that the provisions of Section 1542 are hereby knowingly and
voluniarily waived and relinguished by Plaintiffs and the Class Members; and (7} that the provisions
of all similar federal or state laws, rights, rules, or legal principles of any other jurisdiction, to the

il
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extent that they are found o be applicable heveln, are also hereby Imowingly and voluntarily waived
sl relinguished by Plaintiffs and the Class Members,

4)  Inconnection with this Release, Plaintiffs and the Class Members scknowledge
that they are awars that they may hereafter discover claims presently unknown or unsuspected, or
facts in addition to or different from those which they now know or believe to be true with respent
tor the msiters relepsed besein, Mevertheless, it is the intention of Plaintiffs snd the Class Members
in executing this Release fally, finslly and forever 1o settle and release all such matters, and sl
claims relating thereto, which exist, hereafter may exist, or might have existed (whether or not
previously or currently asserted in sny Action);

5} Nothing in this Release shall precinde any action to enforce the terms of the
Settlement Agreement, including participation in any of the provesses detailed therein,

& Plaimiffs snd the Class Members hersby agree and schnowledge that the
provisions of this Release together constitute an essential term of the Settlement Agreement,

T} This Release iz the resull of 8 compromise of disputed claims and shall never at
any time be used as evidence of any admisdon of ability by the Company.

12, Paragraph 11 of this Final Ovder and Judgment covers, without Hmitation, any and
all claims for attorneys” fees, costs or dishursements incurred by Lesd Counsel or any other counsel
representing Plaintiffs or the Class Members, or incurred by plaintiffs or the Class Members, or any
of them, in conneetion with or related b any maenner to this sction, the settlement of this action, the
adrinistration of the settlement and/or the Released Transactions except to the sxtent specified in
this Final Onder and Judgment and the Settlement Agresment.

13, The Court finds that the persons or entities identified as Reguest For Exclusion Nos.
1-8, 10-19, 2327 and 34-35 in Exhibit C to the Affidavit of Richard H. Redfern, incorporated herein
ard attsched to this Order, have excluded themselves from the Class with respect 1o the identified
Class Policies and are not bound by this Final Order snd Judgment 3 to those Class Policies only.

14, TheCourt further Snds that Request For Bxclusion Wos, 9, 20, 21, 22, 28,29, 30, 31,
32, and 33 designate policies that are not part of the defined Class and are therefore invalid snd do
not effect an exclusion or “opt-out” with respect to any policy falling within the definition of

“Folicy” in the Setilernent Agresment.

i3
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13, Exceptasprovided in paragraph 13 ofthis Final Order and Judgment, Class Members

are, from this day forward, hereby permanently barved and enjoined frome

{a}  filing, commencing, prosecuting, Imervening in, or participating (as class
mernbers or otherwise} in, any lewsnit in any jurisdiction based on or relating o (1) the claims and
causes of action ssserted in this litigation; (i) the facts and circumstances refating o this itigation;
oy {iii} the Released Transactions (as that term is defined in the Bettlement Agreement), or

{by  orgenizing Class Members, or spliciting the participation of Class Members,
in @ separate class for purposes of pursuing as & purported class action any lawsait {including by
seeking o amend a pending complaint o include clasys allepations, or seeking class certification in
& pending sction in any jurisdiction), based on or velating tor (i} the claims and causes of action
asserted in this Ntigation: (i) the facis and circumstances relating to this ltigation; or (i) the
Released Transactions (as that term is defined in the Settiement Agreement),

16, The purties are authorized, without farther approval from this Cowrt, to agres to and
adopt such amendments, modifications and expansions of the Seitlement Agreement and its
implementing documents (including all exhibits to the Settlement Agreement) 30 (i) shall be
consistent in all material respects with the Fingl Order and Judgment; and (i) do not limit the rights
of Class Members. Nothing in this Final Order and Judgment shall preclude any action to enforce
the terms of the Settlement Agresnent.

17.  The Defendants sre suthorized, at their sole diseretion and without approval of the
Court, to implement the setlement prior to the Final Settlement Date,

18.  The Court further finds, and the parties have agreed, that one or mor of the following

persons may serve as Claim Appeal Special Masters in accordance with the terms of the Settlement

Agreement: Frank Andrews, Will Pryor, Susan Soussan. Appeals resulting from the Claim Review
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Process may be divested by Defendants to one or more of the shovenamed individuals at
Dafendams’ diseretion.

19, Plaintiffs, Richerd Oskes, Martin Shugar, Howard F. Berlin and John Alden dfb/a B
Distributors are each awarded a compensatory payment of 550,000 for the time, effort and expense
involved in prosecuting the class action,

20, Counselofrecord for the Class are hereby awarded attorneys” fees and relmbursement
of dishursements and expenses in the amount of 36.5 million, to be paid by defendants to Lead
Coungel. Such fees are 1o be pald in accordance with the terms and conditions set forth in the
Setlement Agreemnent. Lead Counsel, in s sole disoretion, will allocste and distribute this award
of sttorneys’ foos and expenses among counsed for the Class,

21, The Court has jurisdiction to enter this Final Ovder and Judgment. Without in any
way affecting the finality of this Final Order snd Judpmens, this Court hereby retains jurisdiction as
o all matters relating to administration, consummation, enforcement and interpretation of the
Settlement Agreement and of this Final Order and Judgment, and for sny other necessary purpose,

2%, Meither this Fina! Order and Fudgment nor the Settlement Agreement (nor any
dooument referred to berein or any sction telen to carry out this Finel Opder and Judgment) is, may
be construed as, or may be used as an admission by Defendants of the validity of any claim of actual
or potential fault, wrongdoing or Hability whatsoever. Entering into or carrying out the Settlement
Agreement and sny negotiations or procesdings relating to the settlernent shall not in any event be
construed sz, or deemed 1o be evidenes of, an admission or concession with regerd to the denials or
defenses of the Defendants and shall not be offered or received in evidence in any action or
procesding against any party hereto in any coust, sdministrative agency or other tribunal for any
purpose whatsoever, other than as evidence of the settlement or to enforce the provisions of this

Final Ovder and Judgment and the Settlement Agreement. This Final Order and Judgment and the

wf e
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Settlement Agreement {including the exhibits thereto) muy, however, be filed in any action against
or by the Defendants or Releaseces (as defined in the Settlement Agresment) to support s defense of
res fudicata, collateral estoppel, relesse, good fiith setttement, judgment bar or reduction, or any
theory of claim preciusion or issue preclusion or similar defense or counterclaim.

23, In the event the settlement does not become effective in sccordance with the terms
of the Settlement Agreernent, this Final Order and Judgment, including the class certification and
other terms herein, shall be rendered sull snd void snd be vacated, snd shall not be constrned or used
a8 an admission, concession or declaration against Defendants of any fauh, wrongdoing, Breach or
fisbility, or as & walver by any perty of any defenses it may have, including defenses to class
cert fication,

24, This setion, including ol} individund olebms and Cless olaims asserted therein, is
hereby dismizsed on the merits and with prefudice s 1o all Defondants, withont fees or costs 1o any
party except as otherwise provided horeln,

IT I8 80 ORDERED.

DATED: g&ys& ﬁﬁf 2050 pnrE

THE HONORABLE MERBILL HARTMAN
JUDGE OF THE DISTRICT COURT,
DALLAS COUNTY, TEXAS

192* JUDICIAL DISTRICT

wd B

TLIC_Wren_000000300



Case 5:21-cv-00178-JGB-SP  Document 131-9

ID #:3554

Approved as to foom:

LEAD COUNSEL:

e S
Fred Misko, Jr. 6;’
FRED MIBSKO, IR, PO,

19® Floor - Turtle Creek Centre
381 Turtle Creek Bounlevard
Diallas, Texas 75219

(214) 443-8000

Willinm A, Chittenden I
David J. Novotny
PETERSBON & ROBE

200 Fast Randolph Drive
Suite 7300

Chicago, [Hinols 60601-6969
{312} 861-1400
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Doug K. Butler

Tirnothy Daniels

FIGARL DAVENPORT & GATNES
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Diallas, Texas 75202-3796
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éTRANSAMERICA‘

4333 EDGEWOOD ROAD NE
CEDAR RAPIDS, IA 52498-0001

March 31, 2016

JOHN A. MURPHY

RE: Policy Certificate No. 000G029391
Insured: JOHN A. MURPHY

Dear Mr. Murphy:

We are writing to you about the Direct Recognition Life Policy referenced above.
Consistent with the terms of the settlement of a class action lawsuit* in 2001 that included
your policy, we will not credit any cash value bonuses for this policy for the 30t and 40t
anniversary years.

Please review the enclosed illustration paying careful attention to the number of years your
policy is projected to continue under current interest rate assumptions. Please note that
additional premiums may be required in order for the policy to reach maturity.

We recognize the importance of providing insurance protection for your family, and we'd
like to work with you to keep this coverage in place. If you wish to learn about your
available options, please call us toll free at 1-844-987-0897 (weekdays from 8 am — 6 pm,
Central Time). We have a team of specialists who can explain the options and provide
additional illustrations based on various scenarios.

Transamerica Life Insurance Company

*Richard Oakes, et al. vs. Bankers United Life Assurance Company et al., District Court of
Dallas County, Texas, 192" Judicial District, case no. 96-06849. Please see enclosed
Final Order and Judgment.

Enclosures: [current illustration and Final Order & Judgment]
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