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UNITED STATES DISTRICT COURT

NORTHERN DISTRICT OF CALIFORNIA — SAN FRANCISCO DIVISION

MARY BETH MONTERA, individually and
on behalf of all others similarly situated,

Plaintiff,
V.

PREMIER NUTRITION CORPORATION
f/k/a JOINT JUICE, INC.,

Defendant.
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UNITED STATES DISTRICT COURT NORTHERN DISTRICT OF CALIFORNIA
SAN FRANCISCO DIVISION

MARY BETH MONTERA, individually and
on behalf of all others similarly situated

Plaintiff,
V.
Case No. 3:16-cv-06980-RS
PREMIER NUTRITION CORPORATION
f/k/a JOINT JUICE, INC.,

Defendant.

DECLARATION OF JENNIFER M. KEOUGH REGARDING
CLASS NOTICE PROGRAM AND SETTLEMENT ADMINISTRATION

I, Jennifer M. Keough, declare and state as follows:

1. I am the Chief Executive Officer and Co-Founder of JND Legal Administration
(“JND”). I oversee all facets of our company’s operations, including monitoring and implementing
our notice and claims administration programs. This Declaration is based on my personal
knowledge as well as upon information provided to me by experienced JND employees, and if
called upon to do so, I could and would testify competently thereto.

2. JND is serving as the Settlement Administrator in the above-captioned litigation
for the purposes of administering the Stipulation of Settlement preliminarily approved by the Court

in its Order dated December 5, 2025.
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3. I previously filed a Declaration Regarding Proposed Class Notice Program on
October 20, 2025. This Declaration is being filed to report on the implementation of the Notice

Program and Settlement Administration.

CAFA NOTICE

4, On October 30, 2025, JND mailed notice of the Montera v. Premier Nutrition
Corporation f/k/a Joint Juice, Inc. Settlement to the United States Attorney General and to the
appropriate State officials in the 50 U.S. states, the District of Columbia, and U.S. territories and
associated states. As of March 18, 2026, JND has not received any objection or other

correspondence relating to this Settlement from any recipients of the CAFA Notice.

CLASS NOTICE PROGRAM SUMMARY

5. The Notice Program administered by JND consisted of the following components, as
further described in the sections below:

a.  Direct notice was disseminated to all Class Members for whom contact information
could be identified from the records of the third-party retailers Costco and Amazon (“Direct
Payment Class Members”);

b.  Digital notice with the leading digital network (Google Display Network or “GDN”)
and the top social media platform (Facebook) to reach 70% of potential Class Members in
New York;

c.  Supplemental digital notice via Demand Gen (an Al-powered, visually focused
Google Ads platform) to potential Class Members nationwide to reach those who may have
moved from New York;

d.  An internet search campaign to assist interested Class Members in finding the

Settlement Website;
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e.  The distribution of a national press release in English and Spanish; and
f. A case-specific Settlement Website, toll-free telephone number with Interactive

Voice Recording, email address, and post office box.

CLASS MEMBER DATA

6. Between October 20, 2025 and December 19, 2025, JND received several files from
Costco and Amazon containing retail purchase data for Joint Juice products. JND standardized,
aggregated, and analyzed the data files and compiled the list of names, postal addresses, email
addresses, dates of purchases, state of purchase, and number of units purchased for all Direct
Payment Class Members. In total, JND identified 12,576 Direct Payment Class Members who
purchased a total of 45,501 Joint Juice units with an aggregate Cash Payment value of $2,275,050.
The Direct Payment Class Member data was promptly loaded into a database established for this
Settlement.

7. JND analyzed the contact information available for each Direct Payment Class
Member and determined whether they should receive an Email Notice or Postcard Notice as
detailed further below.

DIRECT NOTICE

8. On February 3, 2026, JND commenced sending Email Notice to all Direct Payment
Class Members with a valid email address, as more fully detailed in my previous Declaration. The
Email Notice campaign concluded on February 16, 2026. In total JND sent 6,003 Email Notices
to Direct Payment Class Members who had a valid email address. Of the 6,003 Email Notices sent,
535 bounced back as undeliverable. As described below, JND supplemented the direct Email
Notice campaign by sending Postcard Notices to the Direct Payment Class Members whose email

notices bounced back as undeliverable and for whom a postal address was available.
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0. On February 3, 2026, JND mailed the Postcard Notice to 6,571 Direct Payment
Class Members for whom a valid email address was not available. An additional 534 Postcard
Notices were mailed to the Direct Payment Class Members whose Email Notices bounced back as
undeliverable and for whom a postal address was available.

10. As of March 18, 2026, 431 Postcard Notices were returned undeliverable. Of the
431 undeliverable Postcard Notices, 20 Postcard Notices were re-mailed to forwarding addresses
provided by the USPS and 88 Postcard Notices were re-mailed to updated addresses obtained

through advanced address research.

DIGITAL NOTICE

11.  From February 3, 2026 through March 16, 2026, JND ran a digital notice effort
with GDN and Facebook that was designed to reach at least 70% of potential Class Members in
New York. A total of 27,179,731 impressions were served, 2,179,731 more than originally
planned.

12.  The digital impressions were targeted to adults 35 years of age or older (Adults
35+) in New York. To concentrate efforts on potential Class Members, a large majority of the GDN
impressions were targeted to those: (1) who Google searched terms like Joint Juice, Joint Juice
compensation, Joint Juice side effects, Joint Juice settlement, Joint Juice false advertising, Joint
Juice refund, Joint Juice lawsuit, arthritis supplement class action, premiere nutrition settlement,
glucosamine, glucosamine chondroitin lawsuit, glucosamine supplement, or similar; and/or (2)
with interest in Nutrition Drinks & Shakes, Health & Fitness Buffs, Fitness (in-market). A portion

of the GDN impressions were allocated to Spanish language sites.
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13. The Facebook activity focused on users with interest in Health and Wellness
creators, AARP Medicare Supplement Plans, Fitness and Wellness, Vitamins and Nutritional
Supplements, Physical Fitness, with a portion allocated to Spanish language accounts.

14. The digital activity was served across all devices (desktop, laptop, tablet and
mobile), with an emphasis on mobile devices. The digital ads directly linked to the Settlement
Website, where Class Members could access more information about the Settlement, as well as
file a claim electronically.

15. Screenshots of the digital notices as they appeared on GDN and Facebook are
attached as Exhibit A.

16.  From February 8, 2026 through March 16, 2026, JND ran a nationwide digital
notice effort with Demand Gen to extend notice to potential Class Members who may have since
moved from New York. A total of 10,133,633 digital impressions were served, 133,633 more than
originally planned. The effort targeted Adults 35+ nationwide who: (1) Google searched terms like
Joint Juice, Joint Juice compensation, Joint Juice side effects, Joint Juice settlement, Joint Juice
false advertising, Joint Juice refund, Joint Juice lawsuit, arthritis supplement class action, premiere
nutrition settlement, glucosamine, glucosamine chondroitin lawsuit, glucosamine supplement, or
similar; and/or (2) showed an interest in Nutrition Drinks & Shakes, Health & Fitness Buffs,
Fitness (in-market). A portion of the supplemental activity was also served to Spanish language
sites.

17. Screenshots of the digital notices as they appeared with Demand Gen via YouTube

and Discover are attached as Exhibit B.
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INTERNET SEARCH CAMPAIGN

18. Given that web browsers frequently default to a search engine page, search engines
are a common source to get to a specific website (i.e., as opposed to typing the desired URL in the
navigation bar). From February 8, 2026 through March 16, 2026, JND ran a Google search effort to
assist interested Class Members in finding the Settlement Website. A total of 15,525 impressions
were served.

19. A custom keyword and ad group list was generated based on content on the
Settlement Website landing page, as well as other case information. Keywords are words and phrases
that are bid on when they match the search term (or a variation of the search term) a person types
into their Google search bar. When a search term matched a purchased keyword or phrase, a
Responsive Search Ad (RSA) was sometimes served, generating a tailored message relevant to the
search term. RSAs utilize machine learning to pair various combinations of ad copy (headlines and
descriptions) based on which groupings have worked well previously (i.e., produced a strong
CTR/conversion performance), and what the platform anticipates will generate the ideal results from
the unique searcher. When the RSA was clicked on, the visitor was redirected to the Settlement
Website where they could get more information, as well as file a claim electronically.

20. Screenshots of the RSAs as they appeared through Google search are attached as
Exhibit C.

PRESS RELEASE

21.  JND caused a press release to be distributed on February 3, 2026 to thousands of
media outlets nationwide. As of the date of this Declaration, the press release was picked up 553

times with a potential audience of 97.3 million.
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22. A copy of the press release as distributed in English and Spanish is attached as
Exhibit D.

SETTLEMENT WEBSITE

23. On February 2, 2026, prior to launching the media campaign, JND established an

informational, interactive Settlement Website (www.JointJuiceSettlement.com). The Settlement

Website includes information about this Settlement as well as the related Joint Juice Multi-State
Settlement. The Website includes Settlement-specific pages with answers to frequently asked
questions (“FAQs”), contact information for the Settlement Administrator, key dates, and links to
important case documents, including the Settlement Agreements, the Long Form Notices, and the
Preliminary Approval Orders, among others. The Settlement Website also includes interactive
forms where Class members may request exclusion from the Settlements, opt to receive an
Electronic Payment, or file a Claim.

24, As of March 18, 2026, the Settlement Website has tracked more than 114,000 active
users and more than 360,000 total views.

SETTLEMENT TOLL-FREE NUMBER, EMAIL AND POST OFFICE BOX

25. JND maintains a 24-hour, toll-free telephone line (1-888-921-0720) that Class
Members can call to obtain information about the Settlement as well as the related Joint Juice
Multi-State Settlement. As of March 18, 2026, JND has received 982 calls to the toll-free number.

26.  JND has established a dedicated email address, info@JointJuiceSettlement.com, to
receive Class Member inquiries. As of March 18, 2026, JND has received 398 emails to the
dedicated email address.

27.  JND is also maintaining a Post Office Box where Class Members may send their

Claim Forms, requests for exclusion, and objections.


http://www.jointjuicesettlement.com/multi-state
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REQUESTS FOR EXCLUSIONS

28. The Long Form Notice states that any Class Member who would like to exclude
themselves from the Settlement must submit an exclusion request by mail or by submitting a
“Request for Exclusion Form” online, postmarked or submitted online by April 6, 2026.

29. As of March 18, 2026, IND has received 7 exclusion requests.

OBJECTIONS

30. The Long Form Notice states that any Class Member who would like to object to
the terms of the Settlement can file an objection with the Court by the Objection Deadline of April
6, 2026.

31.  As of the date of this Declaration, JND is not aware of any objections.

CLAIMS RECEIVED

32.  As of the date of this Declaration, and with the claims period still ongoing, JND
has received more than 11,500 Claims submitted in this Settlement. If these claims are all deemed
valid, the aggregate Cash Payment value of the units claimed is approximately $3.3 million.

33. The deadline to file a Claim is May 18, 2026.

REACH

34.  To calculate reach, JND used a Comscore, Inc.! reach tool. According to this
reputable media reach platform, the digital effort with GDN and Facebook alone reached more
than 70% of likely Class Members. The direct notice effort, supplemental nationwide digital effort,
newspaper placements, internet search campaign, and the distribution of the national press release
extended reach further. The delivered reach is similar to that of other court approved programs and

meets the standard set forth by the Federal Justice Center.

! Comscore’s multi-reach platform provides unduplicated audiences across desktop, smartphone, and tablet devices.
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NOTICE PROGRAM CONCLUSION

35. In my opinion, the Notice Program has been a success. The Notice Program was
designed and executed to reach Class Members. It constitutes the best practicable notice to the
Class under the circumstances and is consistent with the standards set forth in Rule 23 of the
Federal Rules of Civil Procedure, the Due Process Clause of the United States Constitution, and
the Federal Judicial Center guidelines, which are frequently used as benchmarks for best
practicable due process notice.

36. JND will continue to provide the Parties with updates as to the claim rate, claim
validation, and other relevant details regarding the administration of the Settlement.

I declare under penalty of perjury under the laws of the United States that the foregoing is true and

correct.

Executed on March 20, 2026, in Seattle, Washington.

JENNIFER M. KEOUGH
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Banner Ads - New York, English
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As daily blackouts plague the island, the move to sell oil is “further proof that the illegitimate Cuban regime
only prioritizes enriching itself all while the Cuban people suffer the consequences of their corrupt nature
and incompetence,” a State Department official told the Miami Herald late last month.

FILEA CLAIM

MOST COMMENTED

JOIN THE CONVERSATION

The Democratic Party we once knew
Raul Castro, 94, wields immense power in Cuba despite ostensibly retiing several years ago. is dead

AP




Case 3:16-cv-06980-RS  Document 412-2  Filed 03/20/26  Page 13 of 38

Banner Ads - New York, English
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Banner Ads - New York, Spanish
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Banner Ads - New York, Spanish 6
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Banner Ads - New York, Spanish
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Facebook Ads - New York, English and Spanish
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IF YOU PURCHASED JOINT JUICE®
GLUCOSAMINE SUPPLEMENTS IN NEW YORK,
YOU MAY BE ENTITLED TO A CASH PAYMENT
FROM A CLASS ACTION SETTLEMENT

USA - English «

NEWS PROVIDED BY
JND Legal Administration —
Feb 03, 2026, 09:19 ET

SEATTLE, Feb. 3, 2026 /PRNewswire/ -- A proposed settlement has been reached in a class action lawsuit
involving Joint Juice® glucosamine supplements. Consumers who purchased Joint Juice in New York at

any time from December 5, 2013 through December 28, 2021 may be eligible for a Cash Payment.

The lawsuit claims that Premier Nutrition Company, LLC f/k/a Premier Nutrition Corporation, the maker of
Joint Juice, deceptively advertised the product's benefits. Premier Nutrition denies any wrongdoing. A jury
decided in favor of the plaintiff but appeals on the judgment and other issues filed by both parties were not

fully resolved. Both sides have agreed to the Settlement to avoid further litigation and appeals.
Who Is Included?

You are included in the Settlement if you purchased Joint Juice in New York at any time from December 5,

2013 through December 28, 2021. Visit www.JointJuiceSettlement.com for specific eligibility details.

What Does the Settlement Provide?


https://www.cision.com/about/accessibility/
https://www.prnewswire.com/news/jnd-legal-administration/
https://www.prnewswire.com/news/jnd-legal-administration/
http://www.jointjuicesettlement.com/

Premier Nutrit%%s\/eviﬁ%g;_/cé/ 1%?3%%51%,16(91%%4%%& %Zsfezttlenﬁielrenq %:la’\/g O'{'%Elss anﬁ)g@net ?sst%%gtal of the
$8,312,450 judgment entered by the Court, as well as the Court-awarded Attorneys' Fees and Expenses,
and Class Representative Service Award, plus post-judgment interest on all of these amounts. After
deducting Court-approved administrative expenses, Attorneys' Fee and Expenses, and class representative
awards, the remaining money will be distributed to Class Members who submit valid Claims. All pending

appeals will be dismissed. Cash Payments are estimated to be $50 per Unit.

e Class Members identified through retailer records will automatically be paid based on the number of
Joint Juice® Units shown in those records.

e Class Members can receive up to $300 without sending proof of purchase.
e With receipts of other proof, they may be eligible for approximately $50 for every Unit of Joint Juice

purchased in New York during the class period.
How to Submit a Claim

To receive a Cash Payment, submit a Claim Form by May 15, 2026. You can submit a Claim Form online at

www.JointJuiceSettlement.com or request a paper Claim by calling 1-888-921-0720.

Other Options

If you do not want to be part of the Settlement, you must request exclusion by April 6, 2026. This is the
only way to keep the right to sue Premier Nutrition separately. If you exclude yourself, you cannot receive
any Cash Payment from this Settlement. You may also object to the Settlement by April 6, 2026, if you do
not exclude yourself. Full instructions for exclusion or objections are available at

www.JointJuiceSettlement.com.

Final Approval Hearing

The Court will hold a hearing at 1:30 PM on April 30, 2026, at the U.S. District Court, Courtroom 3 — 17t
Floor, 450 Golden Gate Avenue, San Francisco, CA, 94102 to decide whether to approve the Settlement.

You may attend the hearing at your own expense, but attendance is not required.

Media Contact(s):


http://www.jointjuicesettlement.com/
http://www.jointjuicesettlement.com/
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Blood Hurst & O'Reardon LLP
619.338.1100

*Note — Source and Media Contact info is available to registered members of the press only.
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S| COMPRO SUPLEMENTOS DE GLUCOSAMINA
JOINT JUICE® EN NUEVA YORK, PUEDE TENER
DERECHO A UN PAGO EN EFECTIVO DE UN
ACUERDO DE DEMANDA COLECTIVA

USA - espanol »

NEWS PROVIDED BY
JND Legal Administration —
Feb 03, 2026, 09:19 ET

SEATTLE, 3 de febrero de 2026 /PRNewswire-HISPANIC PR WIRE/ -- Se ha llegado a un acuerdo propuesto
en una demanda colectiva relacionada con los suplementos de glucosamina Joint Juice®. Los
consumidores que compraron Joint Juice en Nueva York en cualquier momento desde el 5 de diciembre

de 2013 hasta el 28 de diciembre de 2021 pueden ser elegibles para un pago en efectivo.

La demanda afirma que Premier Nutrition Company, LLC f/k/a Premier Nutrition Corporation, el fabricante
de Joint Juice, anuncié engafiosamente los beneficios del producto. Premier Nutrition niega cualquier
irregularidad. Un jurado decidié a favor del demandante, pero las apelaciones sobre la sentencia y otras
cuestiones presentadas por ambas partes no se resolvieron por completo. Ambas partes han acordado el

Acuerdo para evitar mas litigios y apelaciones.

¢Quién esta incluido?


https://www.cision.com/about/accessibility/
https://www.prnewswire.com/news/jnd-legal-administration/
https://www.prnewswire.com/news/jnd-legal-administration/

Usted estd inciGad an QIACI2PG _li?§omp|>3rgcyorn1?r}tu?'cle2_e2n NGeeS VSR YR %ualﬁ&%? 28938 desde el 5

de diciembre de 2013 hasta el 28 de diciembre de 2021. Visite www.JointJuiceSettlement.com para

obtener detalles especificos de elegibilidad.

¢Qué proporciona el Acuerdo?

Premier Nutrition pagara un total de $ 19,160,186.47 a un fondo de liquidacion. Esta cantidad es el total de
la sentencia de $ 8.312.450 dictada por el Tribunal, asi como los Honorarios y Gastos de Abogados
adjudicados por el Tribunal, y la Adjudicacion de Servicio de Representante de la Clase, mas los intereses
posteriores a la sentencia sobre todas estas cantidades. Después de deducir los gastos administrativos
aprobados por el Tribunal, los honorarios y gastos de los abogados y las adjudicaciones de los
representantes de la clase, el dinero restante se distribuira a los Miembros de la Clase que presenten
Reclamaciones validas. Todas las apelaciones pendientes serdn desestimadas. Los pagos en efectivo se

estiman en $ 50 por unidad.

e A los Miembros de la Clase identificados a través de los registros de los minoristas se les pagara
automaticamente en funcidn de la cantidad de Unidades Conjuntas de Juice® que se muestran en
eso0s registros.

e Los Miembros de la Clase pueden recibir hasta $ 300 sin enviar un comprobante de compra.

e Con recibos de otros comprobantes, pueden ser elegibles para aproximadamente $ 50 por cada

unidad de jugo conjunto comprado en Nueva York durante el periodo de clase.

Como presentar una reclamacion

Para recibir un Pago en Efectivo, envie un Formulario de Reclamacion antes del 15 de mayo de 2026.

Puede presentar un formulario de reclamacion en linea en www.JointJuiceSettlement.com o solicitar una

reclamacion en papel llamando al 1-888-921-0720.

Otras opciones

Si no desea formar parte del Acuerdo, debe solicitar la exclusion antes del 6 de abril de 2026. Esta es la
unica forma de mantener el derecho a demandar a Premier Nutrition por separado. Si se excluye, no

puede recibir ninglin Pago en efectivo de este Acuerdo. También puede objetar el Acuerdo antes del 6°8e


http://www.jointjuicesettlement.com/
http://www.jointjuicesettlement.com/

Cas 0g9 -RS Docume

abril de 20265859 S A G026 e 3L Y38y

led
instrucciones ¢ F tZas de exc usio

en www.JointJuiceSettlement.com.

Audiencia de aprobacion final

El Tribunal celebrara una audiencia a la 1:30 p. m. el 30 de abril de 2026 en el Tribunal de Distrito de los
Estados Unidos, Sala 3 — 17 I Floor, 450 Golden Gate Avenue, San Francisco, CA, 94102 para decidir si

aprueba el Acuerdo. Puede asistir a la audiencia por su propia cuenta, pero no es necesario que lo haga.

Contacto(s) con los medios de comunicacion:

Timothy G. Blood
Blood Hurst & O'Reardon LLP
619.338.1100

*Nota : la informacion de contacto de la fuente y los medios solo estd disponible para los miembros

registrados de la prensa.
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