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Plaintiffs William F. Wren and John Murphy, on behalf of themselves and all
others similarly situated, for their Complaint against defendant Transamerica Life
Insurance Company (“TLIC”), state as follows:

NATURE OF THE ACTION
1. This is a class action brought on behalf of Plaintiffs and similarly

situated owners of life insurance policies issued by TLIC. Plaintiffs seek to
represent a class of TLIC policyholders who were deprived of “Cash Value
Increases” that TLIC was obligated to pay on the 30th and 40th policy anniversaries
of their “DRL 10 and DRL 11” policies. For years, TLIC insisted that it was
somehow relieved of its “Cash Value Increase” obligations by the class action
settlement in Richard Oakes v. Bankers United Assurance Company, No. 96-06849
(Dallas County, Texas, Dist. Ct., 192nd Judicial District) (the “Oakes Action”). But
the Ninth Circuit rejected that pretextual excuse, holding that Oakes did not release
TLIC from paying the Cash Value Increase. See Wren v. Transamerica Life Ins.
Co., No. 22-56131, 2024 WL 977685 (Mar. 7, 2024). TLIC’s refusal to pay the
Cash Value Increase violates Plaintiffs’ and all putative class members’ insurance
policies. Moreover, for Wren and a subclass of California policyholders, TLIC
breached the implied covenant of good faith and fair dealing, and tortiously
breached its duty of good faith and fair dealing.
THE PARTIES
2. Plaintiff William F. Wren resides in California.

3. Plaintiff John Murphy resides in Indiana.

4, Defendant TLIC is a corporation organized and existing under the laws
of lowa, having its principal place of business in lowa. TLIC has assumed
responsibility to perform the obligations of its predecessor-in-interest General
Services Life Insurance Company and Bankers United Life Assurance Company.

JURISDICTION AND VENUE

5. This Court has jurisdiction over Plaintiffs’ claims pursuant to 28
2
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U.S.C. § 1332(d) because this is a class action with diversity between at least one
class member and one defendant and the aggregate amount of damages exceeds
$5,000,000. TLIC is incorporated and has its principal place of business in lowa.
The Class consists of class members who are citizens of states that include
California and Indiana. This action therefore falls within the original jurisdiction of
the federal courts pursuant to the Class Action Fairness Act, 28 U.S.C. § 1332(d).

6. Venue is proper in this judicial district pursuant to 28 U.S.C. § 1391
because Wren resides in this district, hundreds of members of the Classes either
reside or did business with TLIC in this district, TLIC maintains substantial
operations and engaged in business in this district, and a substantial part of the
events or omissions giving rise to the claims at issue
occurred in this district.

FACTUAL BACKGROUND
I. The Terms of William F. Wren’s Policy Contract

7. In 1990, TLIC’s predecessor-in-interest General Service Insurance
Company issued to Wren a certificate of insurance for a “DRL 10” second-to-die
life insurance policy (No. 000G016164) insuring the lives of his parents, William
A. Wren and Joan F. Wren, in the face amount of $1,000,000.

8. The Policy was issued under a Master Contract between TLIC and the
Insurance Coalition of America, and is evidenced by Group Insurance Certificate
No. G016164, dated September 7, 1990, a true and accurate copy of which is
attached as Exhibit A. The coverage effective date of the Policy is September 4,
1990.

9. The Group Insurance Certificate provides that it “states and defines ...
the benefits to which each Certificate Owner is entitled.”

10.  Wren is the designated owner and beneficiary of the Policy.

11. The Policy was designed to encourage policyowners like Wren to keep

the Policy in force for 20, 30 and even 40 years. To do so, TLIC agreed to credit so-
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called “Cash Value Increases” to the Policy’s account value as of the Policy’s 20th,
30th, and 40th anniversary dates; that is, on September 4, 2010, September 4, 2020,
and September 4, 2030.

12. To serve TLIC’s objective in encouraging Policyowners to continue
the Policies in force for extended periods of time, the agreed to Cash Value
Increases had to be — and were — substantial.

13.  On the day the Wren’s policy was issued, September 7, 1990, TLIC
furnished an “issue illustration” to him, a true and correct copy of which is attached
as Exhibit B (the “Wren Issue Illustration™). That illustration provided for Cash
Value Increases of 42% of the first ten years of scheduled premium payments at the
end of the 20th year, and 300% at the end of the 30th year. The Cash Value
Increases depicted in the Wren Issue Illustration are expressly incorporated into the
column labelled “Ultimate Cash Value,” as well as into the “lllustrated” sub-
column under the “Current Cash Value” column.

14. The Cash Value Increases were further confirmed by the following
statement in the Issue Illustration: “CASH VALUE INCREASE: This illustration
assumes an increase in Cash Values equal to the following percentages of
premiums (excluding unscheduled premiums and recurring unscheduled premiums)
paid during the first ten years: end of the 20th year 42%; end of the 30th year
300%.” No mention is made in this description of any discretion retained by TLIC
to withhold the Cash Value Increases so illustrated.

15. The Issue Illustration  further provides: “THIS ISSUE
ILLUSTRATION IS ATTACHED AND MADE PART OF THE CERTIFICATE
WHICH EVIDENCES INSURANCE UNDER THE GROUP MASTER POLICY
AND ITS RIDERS.”

16.  Even before Wren’s policy was issued, on July 10, 1990, Wren signed
an illustration of Policy performance that provided for Cash Value Increases (the

“Wren Sales Illustration™). That illustration, a true and correct copy of which is
4
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attached as Exhibit C, provided for a 36% Cash Value Increase on the 20th
anniversary and a 300% Cash Value Increase on the 30th anniversary. That
illustration also “guaranteed” a Cash Value Increase of 26% on the 20th
anniversary and 75% on the 30th anniversary.

17. The Cash Value Increases depicted in Wren’s Sales and Issue
Illustrations are furthermore expressly incorporated into the Group Insurance
Certificate, and thus into the Policy. The Group Insurance Certificate is defined as
consisting of “The respective Certificate(s) of insurance, including any Illustrations
... issued for each Participant.”

18. The Group Insurance Certificate furthermore expressly states that
“[t]he Hlustration(s) attached to this Certificate ... shows the premiums and
assumptions required to provide the benefits and Account Values specified herein,”
and that under the Policy, the owner is “insured for the benefits described on the
FACE PAGE and the Illustration(s), if the required premiums for the described
benefits have been paid on time.”

19.  Woren thus had a contractual right to the Cash Value Increases under
his Policy, based on the express terms of his Group Insurance Certificate and the
illustrations, so long as he paid his premiums on time.

I1. The Terms of John Murphy’s Policy Contract

20. In 1991, TLIC’s predecessor-in-interest General Service Insurance
Company issued to Murphy a certificate of insurance for a “DRL 10” life insurance
policy (No. 000G029391) insuring his life in the face amount of $100,000.

21. The Policy was issued under a Master Contract between TLIC and
Market Share, Inc., and is evidenced by Group Insurance Certificate No. G029391,
dated January 10, 1991, a true and accurate copy of which is attached as Exhibit D.
The coverage effective date of the Policy is November 18, 1990.

22.  The Group Insurance Certificate, like the one issued to Wren provides

that it “states and defines ... the benefits to which each Certificate Owner is
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entitled.”

23.  Murphy is the designated owner of the Policy. Benjamin T. and Mary
C. Murphy are the beneficiaries.

24. The Policy was designed to encourage Policyowners like Murphy to
keep the Policy in force for 20, 30 and even 40 years. To do so, TLIC agreed to
credit so-called “Cash Value Increases” to the Policy’s account value as of the
Policy’s 20th, 30th, and 40th anniversary dates; that is, on November 18, 2010,
November 18, 2020, and November 18, 2030.

25. To serve TLIC’s objective in encouraging Policyowners to continue
the Policies in force for extended periods of time, the agreed to Cash Value
Increases had to be — and were — substantial.

26. On the day Murphy’s policy was issued, January 10, 1991, TLIC
furnished an “issue illustration” to him, a true and accurate copy of which is
attached on pages 2-3 of Exhibit D (the “Murphy Issue Illustration”). That
illustration provided for Cash Value Increases of 20% of the first ten years of
scheduled premium payments at the end of the 20th year, 200% at the end of the
30th year, and 300% at the end of the 40th year. The Cash Value Increases depicted
in the Murphy Issue Illustration are expressly incorporated into the column labelled
“Ultimate Cash Value,” as well as into the “lllustrated” sub-column under the
“Current Cash Value” column.

27. The Cash Value Increases were further confirmed by the following
statement in the illustration: “CASH VALUE INCREASE: This illustration
assumes an increase in Cash Values equal to the following percentages of
premiums (excluding unscheduled premiums and recurring unscheduled premiums)
paid during the first ten years: end of the 20th year 20%; end of the 30th year
200%; end of the 40th year 300%.” No mention is made in this description of any
discretion retained by TLIC to withhold the Cash Value Increases so illustrated.

28.  The illustration further provides: “THIS ISSUE ILLUSTRATION IS
6
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ATTACHED AND MADE PART OF THE CERTIFICATE WHICH EVIDENCES
INSURANCE UNDER THE GROUP MASTER POLICY AND ITS RIDERS.”

29. The Cash Value Increases depicted in Murphy’s Issue Illustration are
furthermore expressly incorporated into the Group Insurance Certificate, and thus
into the Policy. The Group Insurance Certificate is defined as consisting of “The
respective Certificate(s) of insurance, including any Illustrations ... issued for each
Participant.”

30. The Group Insurance Certificate furthermore expressly states that
“[t]he Hlustration(s) attached to this Certificate ... shows the premiums and
assumptions required to provide the benefits and Account Values specified herein,”
and that under the Policy, the owner is “insured for the benefits described on the
FACE PAGE and the Illustration(s), if the required premiums for the described
benefits have been paid on time.”

31. Murphy thus had a contractual right to the Cash Value Increases under
the Policy, based on the express terms of the Group Insurance Certificate and the
Murphy Issue Illustration, so long as he paid his premiums on time.

I11.  TLIC Credits the 20th Anniversary Cash Value Increases

32.  In 2000, Plaintiffs received notice of a class settlement reached in
certain litigation in Texas state court, styled Richard Oakes, et al. v. Bankers United
Life Assurance Company, et al., No. 96-06849 (Dallas County, Texas, Dist. Ct.,
192nd Judicial District). A true and accurate copy of the Oakes Class Notice is
attached as Exhibit E.

33. A true and accurate copy of the Oakes Stipulation of Settlement is
attached as Exhibit F.

34. In the years following the Oakes Settlement, Wren continued to
perform all of his premium payment obligations under the Policy.

35.  Wren’s Policy reached its 20th anniversary date on September 4, 2010.

36.  Consistent with the terms of the Policy and the Wren Issue Illustration,
7
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TLIC credited Wren with the Cash Value Increase of $26,889.07 (42% of the first
ten years of scheduled premium payments) on his 20th anniversary date.

37. In the years following the Oakes Settlement, Murphy continued to
perform all of his premium payment obligations under the Policy.

38.  Murphy’s policy reached its 20th anniversary date on November 18,
2010.

39. Consistent with the terms of the Policy and the Murphy Issue
Illustration, TLIC credited Plaintiff Murphy with the Cash Value Increase of
$492.00 (20% of the first ten years of scheduled premium payments) on his 20th
anniversary date.

40. At the time it credited to Plaintiffs their 20th anniversary Cash Value
Increases, TLIC made no assertion that its obligations to do so had been released by
the Oakes Settlement. To the contrary, TLIC continued to perform under the
Policies in a manner consistent with its contractual obligation to make the Cash
Value Increases under the Policies, unaffected by the Oakes Settlement.

41. Alternatively, TLIC ratified its obligation to credit the Cash Value
Increases on the stated Policy anniversary dates notwithstanding the Oakes
Settlement. At the time it credited the 20th anniversary Cash Value Increase,
therefore, TLIC sent all Policyowners a form letter which in pertinent part stated:
“Please note that future amounts to be so credited will also be based on percentages
of the first 10 years of scheduled premium. Any such amounts would be paid at the
end of the 30th and 40th years based on a consideration of guaranteed and non-
guaranteed portions.” A true and accurate copy of the form letters sent to Wren and
Murphy are attached as Exhibits G and H, respectively.

42. For the next five years following TLIC’s payment of the 20th
anniversary Cash Value Increase, Plaintiffs continued to perform all their premium
payment obligations under the Policies.

IV. TLIC Anticipatorily Repudiates the Policy Contracts
8
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43.  The parties’ course of performance was shattered in Spring 2016.

44. By standardized form letter dated March 25, 2016, a true and accurate
copy of which is attached as Exhibit I, TLIC announced to Wren that “we will not
credit any cash value bonuses for [the Policy] for the 30th and 40th anniversary
years.” TLIC’s sole stated justification was its purported belief that doing so was
“[c]onsistent with the terms of the settlement of [the Oakes] class action lawsuit in
2001 [sic 2000] that included your policy.”

45.  TLIC sent the same form Repudiation Letter to other Policyowners. By

standardized form letter dated March 31, 2016, a true and accurate copy of which is
attached as Exhibit J, TLIC announced to Murphy that “we will not credit any cash
value bonuses for [the Policy] for the 30th and 40th anniversary years.” TLIC’s sole
stated justification was its purported belief that doing so was “[c]onsistent with the

terms of the settlement of [the Oakes] class action lawsuit in 2001 [sic_2000] that

included your policy.”

46. Rather than file suit immediately, Plaintiffs elected to await TLIC’s
performance when due with respect to the 30th anniversary Cash Value Increase.

47.  Wren’s 30th anniversary Cash Value Increase was due on September
4, 2020. TLIC has refused to pay it.

48. Murphy’s 30th anniversary Cash Value Increase was due on
November 18, 2020. TLIC has refused to pay it.

49.  As the Ninth Circuit already held in this case, the class release set forth
under the Oakes Settlement Agreement and the Oakes Judgment (collectively, the
“Oakes Class Release”) did not, and could not, extinguish Plaintiff’s claims to
receive the Cash Value Increases as contractual benefits of the Policy. See 2024
WL 977685 (Mar. 7, 2024).

CLASS ACTION ALLEGATIONS
50. This action is brought by Plaintiffs individually and on behalf of a

class pursuant to Rule 23(b)(2) and Rule 23(b)(3) of the Federal Rules of Civil
9
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Procedure. The class—referred to herein as the “Cash Value Increase Class”—
consists of: All persons who, within the Class Period, own or owned an in-force
DRL 10 or DRL 11 Policy.

51. This action is also brought on behalf of Wren and associated California
sub-class of the Cash Value Increase Class, as set forth below in the claims for
relief (the “California Sub-Class”).

52. Excluded from the Classes are TLIC; any affiliate, parent, or
subsidiary of TLIC; any entity in which TLIC has a controlling interest; any officer,
director, or employee of TLIC; any successor or assign of TLIC; any Judge to
whom this case is assigned as well as his or her immediate family and staff; and any
member of the putative class with pending individual litigation against TLIC based
on an alleged failure to pay the Cash Value Increases.

53. For pleading purposes, the Class Period is defined from the earliest bar
date under the applicable statute of limitations through the date final judgment is
entered in this action.

54.  Plaintiffs reserve the right to amend or modify the Class definitions in
connection with a motion for class certification or with the result of discovery.

55. The Cash Value Increase Class and California Sub-Class each consist
of hundreds of consumers of life insurance and is thus so numerous that joinder of
all members is impracticable. The identities and address of class members can be
readily ascertained from business records maintained by TLIC.

56. The claims asserted by the Plaintiffs are typical of the claims of the
Cash Value Increase Class and the California Sub-Class.

57. The Plaintiffs will fairly and adequately protect the interests of the
Cash Value Increase Class and do not have any interests antagonistic to those of the
other members of this class.

58. The Plaintiffs have retained attorneys who are knowledgeable and

experienced in life insurance matters, as well as class and complex litigation.
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The Plaintiffs request that the Court afford class members with notice

and the right to opt-out of any class certified in this action.

60.

This action is appropriate as a class action pursuant to Rule 23(b)(2)

and Rule 23(b)(3) of the Federal Rules of Civil Procedure because common

questions of law and fact affecting the classes predominate over those questions

affecting only individual members. Those common questions include:

a.

61.

whether TLIC has a contractual obligation to pay the 30th and 40th
anniversary Cash Value Increases as scheduled;

whether TLIC has repudiated and/or anticipatorily repudiated that
obligation;

whether TLIC’s conduct constitutes a breach of its express obligations

under the Policies;

. whether TLIC’s conduct constitutes a breach of its implied obligations

under the Policies; and

the nature and scope of the remedy available to Plaintiffs and other
similarly situated Policyowners, including but not limited to damages
or equitable relief.

A class action is superior to other methods for the fair and efficient

adjudication of this controversy for at least the following reasons:

a.

due to the complexity of issues involved in this action and the expense
of litigating the claims, few, if any, class members could afford to seek
legal redress individually for the wrongs that TLIC committed against
them, and absent class members have no substantial interest in
individually controlling the prosecution of individual actions;

once TLIC’s liability has been adjudicated, claims of all class
members can be determined by the Court;

this action will cause an orderly and expeditious administration of the

class claims and foster economies of time, effort, and expense, and
11
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ensure uniformity of decisions;

d. without a class action, many members of the Classes would continue
to suffer injury, and TLIC’s violations of law continue without redress
while it continues to reap and retain the substantial proceeds and
reductions in its future liabilities derived from its wrongful conduct;
and

e. this action does not present any undue difficulties that would impede
its management by the Court as a class action.

FIRST CAUSE OF ACTION
Declaratory Relief (on behalf of Plaintiffs and the Cash Value Increase Class)

62. Plaintiffs reallege and incorporate all allegations of this complaint as if
fully set forth herein.

63. An actual controversy has arisen and now exists between TLIC, on the
one hand, and Plaintiffs, on the other hand, concerning the respective rights and
duties of the parties under the Policies with respect to the Cash Value Increases.

64. Plaintiffs, on behalf of themselves and the Cash Value Increase Class,
accordingly seek a declaration as to the parties’ respective rights under the Policies
with respect to TLIC’s obligation to honor the 30th and 40th anniversary Cash
Value Increases promised under the Policies.

SECOND CAUSE OF ACTION
Breach of Contract (on behalf of Plaintiffs and the Cash Value Increase Class)

65. Plaintiffs reallege and incorporate all allegations of this complaint as if
fully set forth herein.

66. The Policies are enforceable contracts between TLIC and Plaintiffs,
including the Group Insurance Certificate and the Issue Illustration incorporated
therein by reference.

67. At all relevant times, Plaintiffs performed all their obligations under

the Policy.
12
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68. As alleged above, TLIC is obligated under the Policy contracts to
credit the Cash Value Increases on the 30th and 40th anniversary dates.

69. Through its failure to pay or credit the 30th anniversary Cash Value
Increase, TLIC has breached the Policies.

70.  Through its repudiation of any obligation to pay the 40th anniversary
Cash Value Increase, TLIC has materially anticipatorily breached the terms and
provisions of the Policies.

71. TLIC’s conduct and material breaches of the Policies have caused or
will cause damage to Plaintiffs and the other members of the Classes in an amount
to be determined at trial.

THIRD CAUSE OF ACTION
Breach of the Implied Covenant of Good Faith and Fair Dealing (on behalf of
Wren and the California Sub-Class)

72.  Plaintiffs reallege and incorporate all allegations of this complaint as if
fully set forth herein.

73. The Policies are valid, enforceable contracts between Plaintiffs and
TLIC.

74. Implied in each Policy is a contractual covenant of good faith and fair
dealing through which TLIC owed Wren and other members of the California Sub-
Class a duty to act in good faith and deal fairly, and in a manner that did not
frustrate their reasonable expectations under the Policy.

75. TLIC contractually breached the implied covenant of good faith and
fair dealing because, to the extent TLIC had the discretion to fail or refuse to credit
the 30th and 40th anniversary Cash Value Increases, that discretion was sufficiently
constrained under the terms of Policies to support an implied obligation of good
faith and fair dealing with respect to the 30th and 40th anniversary Cash Value
Increases.

76. TLIC exercised such discretion under the Policies in bad faith and
13
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breached the implied covenant of good faith and fair dealing by declining to honor
the Cash Value Increases based on the Oakes Settlement, even though it declined to
honor the Cash Value Increases for purely financial motivations.

77. TLIC’s contractual breach of the implied covenant of good faith and
fair dealing has proximately caused damage to Wren and the California Sub-Class
in an amount to be determined at the time of trial.

78. In addition, unless TLIC is preliminarily and permanently enjoined
from failing or refusing to credit the 30th and 40th anniversary Cash Value
Increases, Wren and the California Sub-Class will suffer severe and irreparable
injuries for which they have no adequate remedy at law.

FOURTH CAUSE OF ACTION
Tortious Breach of the Duty of Good Faith and Fair Dealing (on behalf of
Wren and the California Sub-Class)

79. Plaintiffs reallege and incorporate all allegations of this complaint as if
fully set forth herein.

80. The Policies are a valid, enforceable contract between TLIC and Wren
and the other members of the California Sub-Class.

81. Life insurance policies, like those owned by Wren and the California
Sub-Class, protect them from the economic harm and risk presented by death. As s
the case with most insurance contracts, TLIC and the Policyowners’ financial
interests are directly at odds: TLIC benefits from repudiating the 30th and 40th
anniversary Cash Value Increases to Policyowners and the Policyowners are
harmed by such conduct. As explained above, TLIC benefits if Wren and the
California Sub-Class forfeit their policies because it will have obtained premium
payments without having to pay death benefits, promised credited interest rates, and
the promised Cash Value Increases.

82.  For these reasons, TLIC owes Wren and the California Sub-Class a

heightened duty of good faith and fair dealing. Among other things, TLIC must
14
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refrain from doing anything to injure the Policyowners’ right to receive the benefits
of the Policies. TLIC is required to give at least as much consideration to the
welfare of the Policyowners as it gives to its own interests. Furthermore, TLIC has
a duty to reasonably inform Wren and the California Sub-Class of their rights and
obligations under the Policies.

83. As alleged above, TLIC has breached these duties in connection with
the 30th and 40th anniversary Cash Value Increases, thereby frustrating the
reasonable expectations of Wren and the California Sub-Class and tortiously
depriving them of benefits under the Policies. In failing to credit the 30th
anniversary Cash Value Increase, TLIC did not give proper consideration to the
welfare of Wren and the other members of the California Sub-Class and served
solely its own interests at their expense. In addition, TLIC has failed to truthfully,
let alone reasonably, disclose or describe its course of conduct, or the basis and
reasons for its course of conduct.

84. TLIC’s alleged acts and omissions were and are unreasonable and
without proper cause. If left unabated, TLIC’s conduct will frustrate and deprive
Plaintiff and the California Sub-Class of the reasonably expected benefits of their
Policy.

85. TLIC is, in particular, improperly withholding benefits due Wren and
the California Sub-Class under the Policies.

86. TLIC’s tortious breach of the covenant of good faith and fair dealing
has proximately caused damages to Wren and the California Sub-Class in an
amount to be determined at the time of trial.

87. TLIC’s conduct was intentional, deliberate, and constitutes oppression,
fraud, or malice. Plaintiff Wren and the California Sub-Class are entitled to recover
punitive and exemplary damages in an amount to be determined by the trier of fact.
Wren also seeks an order requiring TLIC to disgorge all profits that it received in

connection with the above-referenced wrongful acts and omissions.
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88. In addition, unless TLIC is preliminarily and permanently enjoined
from failing or refusing to credit the Cash Value Increases on the 30th and 40th
anniversary dates, Wren and the California Sub-Class will suffer severe and
irreparable injuries for which they have no adequate remedy at law.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs pray for judgment as follows:

A. Declaring this action to be a class action properly maintained pursuant to

Rule 23 of the Federal Rules of Civil Procedure;

B. Declaring and determining TLIC’s obligation to pay the 30th and 40th
anniversary Cash Value Increases;

C. Awarding Plaintiffs and the Classes compensatory damages, restitution,
disgorgement, and any other relief permitted by law or equity;

D. Awarding Plaintiffs and the Classes pre-judgment and post-judgment
interest, as well as costs;

E. Awarding Plaintiffs and the Classes such other equitable relief as the Court
deems proper, as well as attorneys’ fees and costs;

F.  Awarding Plaintiffs and the Classes such other relief as this Court may deem
just and proper under the circumstances.

DEMAND FOR JURY TRIAL

Pursuant to Rule 38 of the Federal Rules of Civil Procedure, Plaintiffs hereby

demand a trial by jury as to all issues so triable.

Dated: May 20, 2025 SUSMAN GODFREY L.L.P.

By /s/ Steven G. Sklaver

STEVEN G. SKLAVER (237612)
ssklaver@susmangodfrey.com
SUSMAN GODFREY L.L.P.

1900 Avenue of the Stars, Suite 1400
Los Angeles, CA 90067

Phone: %310 789-3100

Fax: (310) 789-3150
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SETH ARD (Pro Hac Vice)
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RYAN C. KIRKPATRICK (243824)

rk|rkfl)_latrlck@susmangodfre .com

ZA\(}_ AjRY B. SAVAGE (Pro Hac

ice

zsavage@susmangodfrey.com

JASON BELL (Pro Hac Vice)

gbell@susman odfrey.com
USMAN GODFREY L.L.P.

One Manhattan West

New York, NY 10001-8602

Phone: (212) 336-8330

Fax: (212) 336-8340

AN\I?_RE)W S. FRIEDMAN (Pro Hac

ice

afriedman@bffb.com )

FRANCIS J. BALINT (Pro Hac Vice)

fhalint@bffb.com

BONNETT FAIRBOURN
FRIEDMAN &

BALINT, PC _

2325 East Camelback Road, Suite 300

Phoenix, AZ 85016

Phone: (602) 274-1100

Fax: (602) 274-1199

RANDY D. CURRY (119636)

ran(\n%dcurr law@gmail.com

LAW OFFICES OF RANDY D.
CURRY _ _

2901 W. Coast Highway, Suite 200

Newport Beach, CA 92663

Phone: }949 258-4381)

Fax: (949) 258-4382

Attorneys for Plaintiffs and Putative
Class
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| certify that on May 20, 2025, a true and correct copy of the foregoing

document was served upon all counsel of record via the Court’s ECF system.
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September 30, 2010

William F. Wren

RE:  Transamerica Life Insurance Company
Contract No. 000G016164
Insured: William A. Wren
Joan F. Wren

Dear Mr. Wren:
v

Congratulations! Your particular Direct Recognition Life policy #000G016164 has now
reached the end of the 20" year and as part of this milestone your account will have
applied to its cash value the amount of $26,889.07. This figure is arrived at based on

v 42% of the first ten years of scheduled premiums paid into your contract, as of
September 4, 2010. /

Please note that future amounts to be so credited will also be based on percentages of
the first 10 years of scheduled premium. Any such amounts would be paid at the end of
the 30" and 40" years based on a consideration of guaranteed and non-guaranteed
portions.

Should you have any questions, please contact our Customer Service line at 1-800-934-
1007 Monday through Friday, 9:00 A.M. to 5:00 P.M. Eastern Time. Thank you for
glving us the opportunity to be of service. :

Sincerely,

V. Elles Metbvin

V. Ellen Methvin
Policy Services

VEM/mmi

TLIC_Wren_000000123
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TRANSAMERICA Teamamerics e muraoce Conpany
Administrative Office:
LIFE INSURANCE CCOCMPANY PO Box 9008
Clearwater, FL. 33755-9008

1.800:934-1007 + 800-451-7585 Fax

January 3, 2011

John A. Murihi

RE:  Transamerica Life Insurance Company
Contract No. 000G029391
Insured: John A. Murphy

Dear Mr. Murphy:

Congratulations! Your particular Direct Recognition Life policy #000G02939¢ has now
reached the end of the 20™ year and as part of this milestone your account will have
applied to its cash value the amount of $492.00. This figure is arrived at based on 20%
of the first ten years of scheduled premiums paid into your contract, as of November 18,
2010.

Please note that future amounts to be so credited will also be based on percentages of
the first 10 years of scheduled premium. Any such amounts would be paid at the end of
the 30" and 40" years based on a consideration of guaranteed and non-guaranteed
portions.

Should you have any questions, please contact our Customer Service line at 1-800-934-
1007 Monday through Friday, 9:00 A.M. to 5:00 P.M. Eastern Time. Thank you for
giving us the opportunity to be of service.

Sincerely,

V. Elles. Madvin

V. Ellen Methvin
Policy Services

VEM/mmi

an AEGON company

TLIC_WREN_00588988
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é TRANSAMERICA
4333 EDGEWOOD ROAD RE
CEDAR RAPIDS, 1A 52408-0001

March 25, 2016

WILLIAM F WREN

RE: Policy Certificate No. 000G016164
Insured: WILLIAM A WREN
JOAN F. WREN

Dear Mr. Wren:

We are writing to you about the Direct Recognition Life Policy referenced above.
Consistent with the terms of the settlement of a class action lawsuit* in 2001 that included
your policy, we will not credit any cash value bonuses for this policy for the 30 and 40t
anniversary years.

Please review the enclosed illustration paying careful attention to the number of years your
policy is projected to continue under current interest rate assumptions. Please note that
additional premiums may be required in order for the policy to reach maturity.

We recognize the importance of providing insurance protection for your family, and we’d
like to work with you to keep this coverage in place. If you wish to learn about your
available options, please call us toll free at 1-844-987-0897 (weekdays from 8 am — 6 pm,
Central Time). We have a team of specialists who can explain the options and provide
additional illustrations based on various scenarios.

Transamerica Life Insurance Company

*Richard Oakes, et al. vs. Bankers United Life Assurance Company et al., District Court of
Dallas County, Texas, 192" Judicial District, case no. 96-06849. Please see enclosed
Final Order and Judgment.

Enclosures: [current illustration and Final Order & Judgment]

TLIC_Wren_000000283
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éTRANSAMERICA’

4333 EDGEWOOD ROAD NE
CEDAR RAPIDS, IA 52489-0001

March 31, 2016

JOHN A. MURPHY

RE: Policy Certificate No. 000G029391
Insured: JOHN A. MURPHY

Dear Mr. Murphy:

We are writing to you about the Direct Recognition Life Policy referenced above.
Consistent with the terms of the settlement of a class action lawsuit* in 2001 that included
your policy, we will not credit any cash value bonuses for this policy for the 30t and 40t
anniversary years.

Please review the enclosed illustration paying careful attention to the number of years your
policy is projected to continue under current interest rate assumptions. Please note that
additional premiums may be required in order for the policy to reach maturity.

We recognize the importance of providing insurance protection for your family, and we'd
like to work with you to keep this coverage in place. If you wish to learn about your
available options, please call us toll free at 1-844-987-0897 (weekdays from 8 am — 6 pm,
Central Time). We have a team of specialists who can explain the options and provide
additional illustrations based on various scenarios.

Transamerica Life Insurance Company

*Richard Oakes, et al. vs. Bankers United Life Assurance Company et al., District Court of
Dallas County, Texas, 192" Judicial District, case no. 96-06849. Please see enclosed
Final Order and Judgment.

Enclosures: [current illustration and Final Order & Judgment]
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