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 2 

I, Gina Intrepido-Bowden, hereby declare as follows: 

INTRODUCTION 

1. I am a Vice President at JND Legal Administration (“JND”). I am a 

judicially recognized legal notice expert with more than 20 years of experience 

designing and implementing class action legal notice programs. I have been involved in 

many of the largest and most complex class action notice programs, including all 

aspects of notice dissemination. A comprehensive description of my experience is 

attached as Exhibit A. 

2. I submit this Declaration in the above-referenced action to describe the 

proposed plan for providing notice of the settlement between Plaintiffs William F. Wren 

and John Murphy, individually and as Class Representatives on behalf of the proposed 

Settlement Class, and Defendant Transamerica Life Insurance Company (“TLIC”) (the 

“Settlement Notice Plan”) and address why it is consistent with other best practicable 

court-approved notice programs and the requirements of Rule 23 of the Federal Rules 

of Civil Procedure (“Rule 23”), the Due Process Clause of the U.S. Constitution, and 

the Federal Judicial Center (“FJC”) guidelines for best practicable due process notice.  

BACKGROUND AND EXPERIENCE 

3. Full-Service Provider. JND is one of the leading legal administration 

services providers in the country, with offices throughout the United States and its 

headquarters in Seattle, Washington. JND has extensive experience with all aspects of 

legal administration and has administered hundreds of class action matters. JND’s class 

action division provides all services necessary for the effective implementation of class 

actions including: (1) all facets of legal notice, such as outbound mailing, email 

notification, and the design and implementation of media programs; (2) website design 

and deployment, including online claim filing capabilities; (3) call center and other 

contact support; (4) secure class member data management; (5) paper and electronic 

claims processing; (6) calculation design and programming; (7) payment disbursements 

through check, wire, peer-to-peer payment services, merchandise credits, and other 
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means; (8) qualified settlement fund tax reporting; (9) banking services and reporting; 

and (10) all other functions related to the secure and accurate administration of class 

actions.  

4. Government Relationships. JND is an approved vendor for the U.S. 

Securities and Exchange Commission as well as by the Federal Trade Commission and 

holds long-term contracts with both agencies. We also routinely work on projects with 

a number of other government agencies including the U.S. Equal Employment 

Opportunity Commission, the Office of the Comptroller of the Currency, the Consumer 

Financial Protection Bureau, the Federal Deposit Insurance Corporation, the Federal 

Communications Commission, the Department of Justice, and the Department of Labor. 

In addition, we have Master Services Agreements with various law firms, corporations, 

and banks, which were only awarded after JND underwent rigorous reviews of our 

systems, privacy policies, and procedures. JND has been certified as System and 

Organization Controls (“SOC”) 2 Type 2 compliant by noted accounting firm Baker 

Tilly.1  

5. Industry Recognition. JND has been recognized by various publications, 

including the National Law Journal, the Legal Times, and the New York Law Journal, 

for excellence in class action administration. JND was named the #1 Class Action 

Claims Administrator in the U.S. by the national legal community for multiple 

consecutive years, and we were inducted into the National Law Journal Hall of Fame 

for having held this title for the fifth consecutive year.  

6. Complex Matters. JND has built its reputation handling large, complex 

matters effectively and efficiently. We were appointed as the notice and claims 

administrator in the landmark $2.67 billion settlement for the In re: Blue Cross Blue 

Shield Antitrust Litig., No. 2:13-cv-20000-RDP (N.D. Ala.), in which we mailed over 

 
1 As a SOC 2 Compliant organization, JND has passed an audit under the American 

Institute of CPAs (“AICPA”) criteria for providing data security.   
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100 million postcard notices; sent hundreds of millions of email notices and reminders; 

placed notice via print, television, radio, internet, and more; staffed a call center with 

250 agents during the peak of the notice program; and received and processed more 

than eight million claims. JND was also appointed the settlement administrator in the 

$1.3 billion settlement for the In re Equifax Inc. Customer Data Sec. Breach Litig., No. 

1:17-md-2800-TWT (N.D. Ga.), where we received more than 18 million claims and 

sent direct notices. JND sent email notices twice to over 140 million class members, the 

interactive website received more than 130 million hits, and the call center was staffed 

with approximately 500 agents at the peak of call volume. 

7. Other large JND matters include the Loblaw voluntary remediation program 

involving bread price-fixing in Canada on behalf of some 28 million Canadian residents; 

the $1.8 billion Consumer Financial Protection Bureau v. Lexington Law and 

CreditRepair.com matter, No. 2:19-cv-298-BSJ (D. Utah); the $1.5 billion settlements 

in the In re Mercedes-Benz Emissions Litig.¸ No. 2:16-cv-881 (D.N.J.); the $120 million 

settlement in the In re Gen. Motors LLC Ignition Switch Litig., No. 1:14-md-2543 

(S.D.N.Y.), where we sent nearly 30 million notices and processed over 1.5 million 

claims; the $227 million settlement in Sidibe v. Sutter Health, No. 3:12-cv-4854-LB 

(N.D. Cal.); the $215 million settlement in the In re USC Student Health Ctr. Litig., No. 

2:18-cv-04258-SVW (C.D. Cal.), on behalf of women who were sexually abused by a 

doctor at USC; the various National Association of Realtors Settlements totaling over 

$1 billion; and the recent $1.5 billion copyright settlement in Bartz v. Anthropic PBC, 

No. 3:24-cv-05417-WHA (N.D. Cal.), as well as hundreds of other matters. 

8. Legal Notice Expertise. As a member of JND’s Legal Notice Team, I 

research, design, develop, and implement a wide array of legal notice programs to meet 

the requirements of Rule 23 and relevant state court rules. In addition to providing 

notice to potential class members through direct mail and email, our media campaigns 

have used a variety of media channels, including newspapers, press releases, magazines, 

trade journals, radio, television, social media, and the internet, depending upon the 
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circumstances of the case, the demographics of the class, and the habits of its members, 

as reported by various research and analytic tools. Our media campaigns are regularly 

approved by courts throughout the United States. During my career, I have submitted 

declarations to courts throughout the country attesting to the creation and launch of 

various notice programs. 

THE SETTLEMENT CLASS 

9. The Settlement Class consists of all persons or entities who presently own 

or formerly owned a Settlement Class Policy that was in force during the Settlement 

Class Period, meaning the period from January 1, 2016 through and including the Final 

Approval Date. The Settlement Class Policies are the DRL Policies owned by 

Settlement Class Members, which were in force as of January 1, 2016, with certain Plan 

Codes and Product Codes specified in the Settlement Agreement. 

10. Excluded from the Settlement Class are (a) the Honorable Jesus G. Bernal, 

U.S. District Court Judge of the Central District of California (or other Circuit, District, 

or Magistrate Judge presiding over the Action through which this matter is presented 

for settlement) and his immediate family; (b) TLIC; (c) any officer or director of TLIC 

reported in its most recent Annual Statements, and members of their immediate 

families; (d) anyone employed in Class Counsel’s firms; (e) Policyowners who properly 

execute and timely file a Request for Exclusion from the Settlement Class; (f) certain 

Policyowners whom TLIC has identified as not part of the Settlement Class pursuant to 

their prior confidential agreements with TLIC; and (g) the legal representatives, 

successors, or assigns of any of the foregoing excluded Policyowners (but only then in 

their capacity as legal representative, successor, or assignee). 

SETTLEMENT NOTICE PLAN OVERVIEW 

11. We have been asked by the Parties to prepare a Settlement Notice Plan to 

reach Settlement Class Members and inform them about the settlement, as well as their 

rights and options. 
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12. The objective of the proposed Settlement Notice Plan is to provide the best 

notice practicable, consistent with the methods and tools employed in other court-

approved notice programs and to allow Settlement Class Members the opportunity to 

review a plain language notice with the ability to easily take the next step and learn 

more about the settlement. The FJC’s Judges’ Class Action Notice and Claims Process 

Checklist and Plain Language Guide (“Checklist”) considers a notice plan with a high 

reach (above 70%) to be effective.2  

13. The proposed Settlement Notice Plan consists of the following 

components, as further described in the sections below: 

a. Direct notice by first-class mail to all known Settlement Class 

Members for whom JND receives contact information from TLIC, not later than 

28 days after the Court grants Plaintiffs’ motion for preliminary approval, 

informing Settlement Class Members that they must send a written request to opt-

out of the Settlement to JND postmarked not later than 45 days after the Notice 

Date, or any other date ordered by the Court;  

b. File proof of mailing notice to Settlement Class Members not later 

than 28 days after the Court grants Plaintiffs’ motion for preliminary approval; 

c. Administer opt-out requests received from Class Members who 

wish to be excluded from the Settlement Class; 

d. Manage a Settlement Class Website with detailed information about 

the proposed settlement, including a page with answers to frequently asked 

questions, contact information, key dates, links to important case documents 

including the Long Form Notice, attached as Exhibit B; and the Settlement 

Agreement; and 

 
2 Reach is the percentage of a specific population group exposed to a media vehicle or 

a combination of media vehicles containing a notice at least once over the course of a 

campaign. Reach factors out duplication, representing total different/net persons. 
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e. Manage a toll-free number, which will include an interactive voice 

response (IVR); a post office box through which Settlement Class Members may 

send exclusion requests or obtain more information about the settlement and 

request that the Long Form Notice be sent to them; and a case email address to 

receive and respond to email communications. 

14. Based on my experience in developing and implementing class notice 

programs, I believe the proposed Settlement Notice Plan will provide the best notice 

practicable under the circumstances. 

15. Each component of the proposed Settlement Notice Plan is described in 

more detail in the sections below.  

CLASS DATA 

16. Within 14 days of the Court’s order granting the motion for preliminary 

approval, TLIC will provide JND with a list of addresses for the Settlement Class. Upon 

receipt of the Settlement Class data from TLIC, JND will promptly load the information 

into a secure, case-specific database for this matter. JND employs robust administrative, 

technical and physical controls designed to ensure the confidentiality and protection of 

Settlement Class Member data, as well as to reduce the risk of loss, misuse, or 

unauthorized access, disclosure, or modification of the data. 

17. Once the data is loaded, JND will identify any undeliverable addresses or 

duplicate records from the data and assign a unique identification number to Settlement 

Class Member for tracking throughout the settlement administration process. 

DIRECT NOTICE 

18. JND will mail a Postcard Notice, attached as Exhibit C, to all Settlement 

Class Members for whom TLIC provides a valid mailing address, within 28 days of the 

Court granting Plaintiffs’ motion for preliminary approval.  

19. Prior to mailing the Postcard Notice, JND will run the provided addresses 

through the United States Postal Service (“USPS”) National Change of Address (“NCOA”) 

database for verification and correction of addresses to attempt to reduce the number of 
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returned mail items.3 JND will track all notices returned undeliverable by the USPS and 

will promptly remail notices that are returned with a forwarding address. For those 

notices returned without a forwarding address, JND will perform advance level searches 

and remail notices to any new addresses found.  

SETTLEMENT CLASS WEBSITE 

20. JND will develop and maintain a dedicated Settlement Class Website that 

will allow Settlement Class Members to obtain more detailed information about the 

proposed settlement. The website will have an easy-to-navigate design that will be 

formatted to emphasize important information and deadlines and will provide links to 

important case documents, including the Long Form Notice and the Settlement 

Agreement. The website address will be prominently displayed in the Long Form Notice 

and Postcard Notice and will be accessible through the Postcard Notice QR Code. 

21. The Settlement Class Website will be ADA-compliant and optimized for 

mobile visitors so that information loads quickly on mobile devices. It will be designed 

to maximize search engine optimization through Google and other search engines.  

TOLL-FREE NUMBER, POST OFFICE BOX, AND EMAIL 

22. JND will establish and maintain an automated toll-free telephone line for 

Settlement Class Members to call for information related to the settlement. The 

telephone line will be available 24 hours a day, 7 days a week.  

23. JND will also maintain a dedicated post office box where Settlement Class 

Members may send their exclusion requests and an email address to receive and respond 

to communications. 

NOTICE DESIGN AND REACH 

24. JND designed the proposed notice documents so that they are written in 

plain language and comply with Rule 23’s guidelines for class notice and the Due 

 
3 The NCOA database is the official USPS technology product which makes changes 

of address information available to mailers to help reduce undeliverable mail pieces 

before mail enters the mail stream. 
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Process Clause of the United States Constitution, as well as the FJC’s Checklist. The 

notices contain easy-to-read summaries of the proposed settlement and the options 

available to Settlement Class Members. The notices also provide instructions on how to 

receive more information about the proposed settlement. Many courts, as well as the 

FJC, have approved notices that have been written and designed in a similar manner.  

REACH 

25. It is my understanding that contact information will likely be available for 

the vast majority of Settlement Class Members. As a result, the anticipated reach of the 

proposed Settlement Notice Plan is expected to meet that of other court approved 

programs and exceed the 70% minimum reach standard set forth by the FJC.4 

CONCLUSION 

26. In my opinion, the proposed Settlement Notice Plan provides the best 

notice practicable under the circumstances; is consistent with the requirements of Rule 

23; and is consistent with other similar court-approved notice programs. The Settlement 

Notice Plan is designed to provide Settlement Class Members with an opportunity to 

review a notice and the ability to easily take next steps to learn more about the proposed 

settlement.  

I declare under penalty of perjury under the laws of the United States of 

America that the foregoing is true and correct.  

Executed on the 9th of July, 2026, in Stone Harbor, NJ 

  

 

      Gina Intrepido-Bowden 

 
4 The FJC’s Checklist (2010), at p. 3 states: “…the lynchpin in an objective 

determination of the adequacy of a proposed notice effort is whether all the notice 

efforts together will reach a high percentage of the class.  It is reasonable to reach 

between 70–95%.” 
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EXHIBIT B: LONG-FORM SETTLEMENT CLASS NOTICE 

UNITED STATES DISTRICT COURT  
CENTRAL DISTRICT OF CALIFORNIA 

 

If you own or owned certain Direct Recognition Life 
insurance policies, you may be affected by a class action 

settlement with Transamerica Life Insurance Company 
A court authorized this Notice. This is not a solicitation from a lawyer. 

• A proposed settlement has been reached in a class action lawsuit called Wren, et al. v. Transamerica Life 
Insurance Company, Case No. 5:21-cv-00178-JGB-SP (C.D. Cal.). The class action lawsuit is referred to herein 
as “the Action,” and the proposed settlement reached in the Action is referred to herein as the “Settlement.”  

• The lawsuit concerns certain Direct Recognition Life (“DRL”) insurance policies issued by Defendant 
Transamerica Life Insurance Company (“TLIC”). The lawsuit claims that TLIC improperly failed to credit certain 
Cash Value Increases (“CVIs”) to eligible DRL policies and did not act in good faith regarding those CVIs. 

• TLIC denies all allegations of wrongdoing and denies that it violated any law, breached any contract, acted in 
bad faith, or acted improperly in any way. The Court has not decided who is right. Instead, Plaintiffs and TLIC 
(together, the “Parties”) have agreed to settle to avoid the cost, delay, and risk of continued litigation.  

• If the Court approves the Settlement, Settlement Class Members will be eligible to receive payment from a  
$110 million Settlement Fund, as further detailed in response to Question 10. In addition, TLIC has agreed 
(1) to credit the 40-Year Guaranteed CVI for certain eligible DRL Policies, if they remain in force on their 40-
year policy anniversaries and (2) to not seek to void, rescind, cancel, declare void, or deny death claims 
submitted by Settlement Class Members based on alleged lack of insurable interest or alleged 
misrepresentations made in connection with the original application process.  

• You are a Settlement Class Member if you meet the following criteria: 

✓ You own or owned a TLIC universal life insurance policy that was in effect on January 1, 2016;  

✓ The policy was known by the product names “Direct Recognition Life 10” or “Direct Recognition Life 
11”, or by the attribute codes “DRL-10” or “DRL-11”; 

✓ The policy was established and defined by the provisions of a Group Master Policy, Group Insurance 
Certificate, and Issue Illustration. 

• TLIC’s records indicate that you are a Settlement Class Member and entitled to benefits under the Settlement. 

• Your legal rights are affected whether or not you act. Please read this Notice carefully. 
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  What is this lawsuit about?  

Plaintiffs allege that Defendant Transamerica Life Insurance Company (“TLIC”) improperly failed to credit certain Cash Value Increases 
(“CVIs”) to eligible Direct Recognition Life (“DRL”) insurance policies and did not act in good faith regarding those CVIs. TLIC denies all 
allegations of wrongdoing and denies that it violated any law, breached any contract, or acted improperly in any way. The Court has not 
decided who is right. Instead, Plaintiffs and TLIC have agreed to settle to avoid the cost, delay, and risk of continued litigation. 

Who is included?  

Records indicate you may be a Settlement Class Member. You are a Settlement Class Member if: 

✓ You own or owned a TLIC universal life insurance policy that was in effect on January 1, 2016; 
✓ The policy was known by the product names “Direct Recognition Life 10” or “Direct Recognition Life 11”, or by the attribute codes 

“DRL-10” or “DRL-11”; and 
✓ The policy was established and defined by the provisions of a Group Master Policy, Group Insurance Certificate, and Issue 

Illustration. 

What does the Settlement Provide?  

The proposed Settlement provides for: 

1. $110 Million Settlement Fund - TLIC has agreed to create a $110 million Settlement Fund. After deducting Settlement Administration 
Expenses, any Service Awards to the Class Representatives, any Class Counsel’s fees and expenses awarded by the Court, and any 
other Court-approved payments, the remaining amount (the “Net Settlement Fund”) will be distributed to Settlement Class Members 
based on a Court-approved Plan of Allocation. The amount each Settlement Class Member receives will depend on factors including 
the relative value of qualifying CVIs associated with the applicable policy or policies. 

2. Bonus Crediting Project – TLIC will not rescind, revoke, or reverse certain credits it paid, and it has committed to pay, pursuant to a 
project it undertook in 2025 and 2026 as a result of this litigation under which it credited or will credit certain 30-Year Guaranteed CVIs.  

3. 40-Year Guaranteed CVI Benefit - TLIC has agreed that it will credit the 40-Year Guaranteed CVI for certain eligible DRL policies that 
remain in force on their 40-year policy anniversaries. 

3. Non-Contestability Benefit -TLIC has agreed that it will not seek to void, rescind, cancel, declare void, or otherwise deny certain death 
claims submitted by Settlement Class Members based on alleged lack of insurable interest or alleged misrepresentations made in 
connection with the original application process.  
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 Carefully separate this Address Change Form at the perforation 

Name:  ______________________________________  

Current Address:  _____________________________  

 ___________________________________________  

 ___________________________________________  

Unique ID: [JND Unique ID] 
 
Address Change Form  
To make sure your information remains up-to-date in our 
records, please confirm your address by filling in the above 
information and depositing this postcard in the U.S. Mail. 
 
 
 

Wren v. TLIC Settlement Administrator 
c/o JND Legal Administration 
PO Box 9XXXX 
Seattle, WA 9XXXX 

 

Place  
Stamp 
Here 
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