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p Already registered

Enter your membership number and password.

Whenever our website terms and conditions have been updated you will be asked to agree to them. You will
only need to do this the first time after they have been updated.

@

p First time user

If you have not previously registered, you will need to select register now.
You will need:

Your membership number

e Your date of birth (this will be the date of birth of the main member (principal) member who is listed as the
policy owner

e The email address listed on the policy.

You will be asked to agree to website terms and conditions.

s I
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p Dashboard

The dashboard gives you an overview of your membership

How you pay

The level of cover you are on
How much you pay

The date you joined the fund

Your current date paid to

The rebate you have chosen (if any)
Your Lifetime Health Cover (LHC) loading (if any)

rthealth Welcome back Smith Jane

F8 Dashboard
8 Dashboard

@ mmbox® () About Your Membership

[E] Account Details

Contribution Amount:

@, Find a Provider Payment Method:
B caims

d» My Extras Cover
@ FAQ

5 Make a Payment

[ Logout

Family Gold Uttimate Hospital S750 Excess and Top Extras

$723 69 Monthly

Bulk Payment

Membership Join Date:

Membership Paid To:

31stAug 2022

30th Aug 2022

Rebate Tier: 32812%
LHC total: 68%
Partner Authority: Granted

p Contact tab

Update your contact details in the Contact tab provided you live in the same state. If you live in a different
state, you will need to call email on help@rthealthfund.com.au us on 1300 886 126.

Welcome back Smith Jane

Contacts Family Billing and Payments Rebate Preferences

Contact Details of Main Member

Change Password

Postal Address

&

Update my details

Home Address * [[] same as Home Address

[ Level 3 403 George St (' Level 3 403 George St

Town/City Town/City

( SYDNEY ( sYDNEY

State Postcode State Postcode

( New South Wales

\/> | 2000

( New South Wales

\/) | 2000

Phone Number

Mobile Number

Email

( 1300886123

[ noreply@rthealthfund.com.au
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Family tab

See everyone who is listed on your policy in the Family tab — if anyone is missing, please give us a call on
1300 886 126.

Welcome back Smith Jane ]

Update my_details

[B] Account Detalls

[B] About Your Membership

Family Gold Uttimate Hospital 5750 Excess and Top Extras

Gold Lilimate Hospital $750 Exosss and Top Exras Cover Guide(s)

Contribution Amount: $723.69 Monthly Membership Join Date: 31stAug 2022 Rebate Tier: 32.812%
LHC total: 68%
Payment Method: Bulk Payment Membership Paid To: 30th Aug 2022
Partner Authority: Granted
,
Contacis Family Billing and Payments Rebate Preferences Change Password
My Family

Main Member

NAME SURNAME RELATIONSHIP DATE of BIRTH HEALTH COVER
Smith Jane Policyholder 41011947 and Top Extras
Dependants
NAME SURNAME RELATIONSHIP DATE of BIRTH HEALTH COVER
Smith John Partner 28/06/1959 and Top Extras
Jil Smith Daughter 110172024 and Top Extras

Billing and payments tab

See how you pay us in the Billing and Payments tab — if we do not have Payment of Benefits details for you
then we won'’t be able to pay your claims until you provide us with those details — simply update them here for
faster payments.

Welcome back Smith Jane

Update my detais

(5] Account Details

[£] About Your Membership

o Lmate Hospi

Famify Gold Ultmate Hospial $750 Exoess and Top Extras

Contribution Amount: §723.69 Monthly Membership Join Date: 3ist Aug 2022 Rebate Tier: 32.8312%
LHC total: 68%.
Payment Method: Bulk Payment Membership Paid To: 30th Aug 2022
Partner Authority: Granted
N
Contacts  Famiy  Billing and Payments  Rebate  Prefersnces  Change Password

My Payments

Premium Payments

Payment of Benefits

Debit Card

Account Name
Card Name: Mr Smith Jane ( me Smith Jane: )
Card Number: S4B BSB Account Number

( ) (123408 )
Card Expiry: 025 .

Bark Branch

L
Update Payment of Benefit Details >

(48 Martn Pisce Sydney 43 Mar

2y NS 2000 )

‘TELEPHONE 1300 888 123 : DISCLAIVER - PRVACY POLICY opyright © 2022 Th Hospials Contribusion Fund of Australia Limited (SCN 000 025 745)
i The informaticn on this wiebsite, of any other webs#a acosssad via his webs#a of othenvice, may not be acourate, compiste or oument. We do not acospt any bty o any parson for the information that s provided or socessed thiough this website

For ful cands 4 use of cur membe on - nere
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p Rebate tab

Check which rebate tier you are claiming and, in some cases, change it, in the Rebate tab.

If you have never registered for the rebate you will need to or pay via salary payroll, you will need to give us a

call on 1300 886 123 so we can help you.

Welcome back Smith Jane

Change password

Change your password — remember to keep this secure and not share it with anyone. Password must be
between 6 and 16 characters and must contain a lowercase alphabetical character, uppercase alphabetical

character, a numeric character, and a special character.

Welcome back Smith Jane

(8 Accum Dot

xxxxxx

You can also see all this
information by selecting
"Account Details” from the
toolbar on the left-hand side.
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p Inbox

rthealth Welcome back Smith Jane
@ inbex
68 Dashboar
® Im“ho My Messages
X ReadiUnread Fiter by Statements
(5] Account Details

@\ Find a Provider

Senton Subject Read on
Claims

. My Exiras Cover

12 or ethenwise, may not be securst, somplete orcurert. W

y lisbly 5 any parson o thatis provied or socassd through ths webste.
3 Make a Payment

p Find a provider

The find a provider section links to our main website and shows you how to find doctors and providers we work with.

rthealth Welcome back Smith Jane A

Updste my detsile

@, Find a Provider
2 Dashboard

) Inbox® Find a Doctor Find a Hospital

2] Account Detais k&o

A, Find a Provider

My Exiras Cover

Find an Optical Provider

Hospital at Home Find a Dental Clinic Find a HICAPS Provider

® @

3 Make a Payment

herwss. may ot be acourate complss or cuTer. any bty to any parson fos s provkded o acosssed though this sbsie.
2 plesse sk here
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p Claims

The claims section gives you and overview of the claims you and your family have made — you can view this for

the last month, last 6 month, 12 month or financial year.

rthealth

‘Welcome back Smith Jane

Claim History  Claim Progress

Claim History

Claim Period

s your claims history by seleciing from the options below

Dependant

Claim Type

V)

v) (=

Service Date Patient Name

Claim Type:

Service ary Description of Service

Provider Fee Fund Benefit

$0.00 $0.00

My Extras cover

My extras cover gives you an overview of what you are covered for — you can access your product cover guide
from the top right-hand corner.

rthealth

Welcome back Smith Jane

(b Extras Cover

(] About Your Membership

Faméy Gold Ulimata Hospial $750 Excass and Top Exiras
Contribution Amount:

Payment Method:

$723.68 Monthly

Buk Payment

Membership Join Date:

Membership Paid To:

315t Aug 2022 Rebate Tier.
LHC total:

30th Aug 2022

Partner Authority:
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p FAQS

If you click on the support tab you an send an email direct to help@rthealthfund.com.au
If you click on the FAQ tab you will be directed to our online members guide (A-2).

rthealth Welcome back Smith Jane

& ciaims
Claim History  Claim Progress

Claim History

You can check your claims history by selecting from the options below.

Ciaim Period Dependant Claim Type

— V) v) (= V)
Service Date Service Provider Glaim Type Service ary Description of Service Provider Fee Fund Benefit

000 s0.00
rerition Fund ofAusats Limted (CH 000020 748)
SHE - » g s v

Make a payment

Need to make a payment -click on Make a Payment and select the date you wish to pay to.
Applies to Direct debit members only who pay via bank account.

Welcome back Smith Jane

£3 Make a Payment

[E] About Your Membership

Family Goid Ultmate Hospial $750 Excess and Top Exiras
Contribution Amount: 572369 Monthly

Payment Method: Bulk Payment

Make a payment

Gurrent Paid to Date (PTD) New Paid to Date (PTD)

301082022

Make a Payment >

Membership Join Date:

Membership Paid To:

Amount Payable:

31st Aug 2022 Rebate Tier: 32812%
LHC total: 88%
30th Aug 2022
Partner Authority: Granted
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p Log out

The logout button appears in the bottom left-hand corner.

rthealth

Dashboard

@ Inbox®

¥ Account Details

3, Find a Provider

Claims

My Extras Cover

= Make a Payment

Welcome back Smith Jane

© supportand FaQ

%

Support  FAQ

Online Enquiry

Membership Number:

Full Name:

Message:

Postal Address

3035872

Smith Jane

Date of Birth:

Email

m:l Phone
L] 1300 886 123

04101/1947

noreply@rthealthfund.com.au

or thenwsa. may ot be sccurste complse or urent

Update my detalls

ﬂ Email

helo@rheaitifund com sy

oty 0 any person o

o4 thiough this wesste.

Member Services Quick Reference Guide | August 2022 10



