I-MED Radiology
Network

Comprehensive care. Uncompromising quality.

Navigating the new |-MED Online

How-to guide

Visit portal.i-medonline.com.au

Use this guide to help you perform these key functions within the new I-MED Online:

1. How to find a patient

2. How to view a report

3. How to view images

4. How to break glass

5. How to send an e-Referral

1. How to find a patient

#e4y) I-MED Radic
(Y KMo Redicksy

The latest I-MED Online has strengthened security Patient search
and accuracy of patient search. Users are now ¢
required to enter the full name/patient ID and date of
birth in the fields provided.

The search interface allows users to define their
search parameters using several drop-down fields.
Update these at any point during your search, to
narrow or expand your results without having to start
a new search.

In addition to the primary search fields (Name/Patient
ID and DOB), there is a submenu of filters, so you can
refine your results by the following details:

&Y

(Referred by enyone

« Date of study

- Modality

« Referrer status

« Linked Practices (added during account set-up)

Definition of search terms
'Referred by anyone’ - will search for studies that were referred by you, practitioners in your network
and by someone outside your practice network (relevant when you want to break glass).

'Referred within my network’ - will find studies that were referred by yourself and another
practitioner in your listed network of practices.

'Referred by me’ - your search will only show results of studies that were originally referred by you.

Note: your “practice network” is the list of practices that you are “linked to" i.e. those practices that are
associated with your provider number.



Default search settings

Each time you log in, the search criteria will default to find studies from the ‘Past week’, across ‘All
modalities’, that are ‘Referrer by me’.
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Patient search

(& Full name or Patient ID > (E] DOB DD/MM/YYY )
(Pastweek V> (Altmodalities V> (ReFerred by me V> (Alllisted practices V>

Modify these filters to suit your search proreyw——
criteria and then use the orange drop-down il

arrows beside the patient's name to Patient search

identify the specific study details, including € )

modality, date of study, referring
practitioner name, along with links to view

(Auums ) Qnmodalmes v) (Referredw\lhmmynstwork v) (Auhstedpracnces )

the associated report and images.

Name " DOB " Patient ID Latest study "
Results will always appear in chronological v po——
order, where the latest study appears first. -

27/11/1974 20/08/2021
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2. How to view a report

When you expand your patient details, . —
the report can be accessed by clicking the L ) (@ 4

N All time v Allmodalities Referred within my network All listed practices v
hyperlink at the end of each row. < ) € ) € > )
If the report is not ready, it will say ‘In
B . . Name % DOB % Patient ID Latest study %
progress’ and once finalised and approved
. . . ~ - —— 20/08/2021
by the I-MED radiologist, will convert to P — T L
‘V|eW report' 04/07/2021  CR,US XR right hand and wrist, XR fi... Booked
01/06/2021 CR XR right hand and wrist, XR i... ® Viewimages & Inprogress
19/10/2017 CR X-ray of chest * Viewimages ® Viewreport
27/11/2005 (537 Abdomen & Pelvis ® Viewimages '@ Viewreport
03/01/2004 us Ultrasound Abdomen ® Viewimages @ Viewre rt
This patient has 2 studies completed outside of your practice network. ® Break glass to access these results
- -— 18/07/1962 08/11/2012

- -- 27/11/1974 19/04/2010
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CR study for

Completed 02/06/2021

Report Patient details
Patient ID: Full name
Lorem ipsum dolor sit amet £xam Date: 02 June 2021
02 June 2021 s
Patient ID
History: Not available.
Technique: Angled slices have b 1l lumbar disc
spaces followed by contiguous sices from the mid-body of L4 to S1 vith a sagittal
reconstruction i the midiine.
Findings: The lumbar di allnormal Send e-referral

evidence of focal neural i tissues.

appear normal. The have not sh Ereferrals will be delivered to MED Radiology

and the patient via email.

Conclusion: Normal study.

Send e-referral
Reported by

Referred by

View report as pdf =) View study referral

Other documents (3) v

Images

2image sets available for this study.

3. How to view images

You can navigate to your patient’'s images in
two ways, depending on your preference or

what actions you have already taken on the
platform.

From the patient search screen-

Click on the "View images’ hyperlinks
associated to each accession number.

Reported by
Referred by

View report as pdf =] View study referral

Other documents (3)

2 image sets available for this skudy.

View images

When you open the report, it will appear on

screen. You also have the option to:

Download a pdf version

View the original study referral

View other scanned documents
Navigate directly to the 'View images’

page without going back to the homepage

Latest study

20/08/2021

Accession num. T

Images T Report T
Booked

® View images In progress
® \iewimages @ View report
® Viewimages @ Viewreport
® \iewimages ® View report

& Break glass to access these results

08/11/2012

From the report -

Select the 'View images’ button at
the end of the report. This will avoid
you having to navigate back to the
homepage.




When using either approach, the image viewer will open and showcase all available
radiology images associated with the accession number.

As most studies will contain multiple images, use the image library, above the selected
image, to click through and view the rest of the study.
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Privacy policy

Terms of use

View images and report together

Click on the report icon within the image
viewer to open the report within the same
window, to analyze the images against the
radiologist’s interpretation.
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Patient Name: Accession Number:
Patient ID: UR ID

Gender Reguested Date.
Date of Birth: Report Status:
Referring Physician Clinie:

Findings




4. How to break glass

The new version allows you to find external studies easily. A message will appear
underneath your patient search results, prompting you to find and then break glass
to access these hidden studies.

System prompt: your search parameters need to be updated

If your search filters (within the top menu) are too narrow, the following message
appears underneath your search results:

This patient has no studies completed outside of your practice network matching
your search filters.

To adjust this setting, click the hyperlink below, ‘Update search to view all studies’ to
broaden your results and access what is hidden by the glass wall.

PATIENT, - 08/07/1945 04 /11/2021
Studycate %  Mocality %  Description Referrer % Accessionno. % Images 4 Report %
04 /11/2021 CR, US ¥-Ray Ankle Right Side, US Ri... ® Viewimsges ® Viewrepolt
This patient has no studies completed outside of your practice network matching your search Filters

€, Update search to view all studies

Update search filters manually

Alternatively, you can update your search filters by changing the third
drop down field in your patient search menu to ‘Referred by anyone’.

Check that your time frame is appropriate to capture outside studies, as
it may default to ‘Past week’ and therefore restrict your search results.
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Patient search

<,g Full name or Patient ID ) (@ DOB DD/MM/YYY )
(Pastweek V) (Allmodalit'\es V> (Referredbyanyone V> (Alllisted practices V)

Clear al/l\ /I\
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Proceed with breaking glass (- Jords
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If external imaging exists, a
message will appear underneath
the visible search results, indicating
how many hidden studies exist.

Patient search

> C@ DOB DD/MM/YYY )
v) (Allmodalities v) (Referredwithin my network v) CAH listed practices v)

C& Referred by anyone

(All time

Clearall

To retrieve these studies click
the '‘Break glass to access these Name 008 1
results’ hyperlink. Jp——

Studydate ' Modality &  Description

Patient ID Latest study "

20/08/2021

Referrer 1 Accessionnum. " Images Report '

04/07/2021  CR,US XR right hand and wrist, XR ri... © Booked

01/06/2021  CR XRright hand and wrist, XR ri... ® Viewimages @ View report

19/10/2017  CR X-ray of chest ® Viewimages @ View report

27/11/2005  CT Abdomen & Pelvis ® Viewimages @ View report

09/01/2004  US Ultrasound Abdomen ® Viewimages @ View report

aa‘mmmmmu‘

This patient has 2 studies completed outside of your practice network.

- 08/11/2012

Accept the Terms and Conditions

When you use the break glass functionality, it is a requirement that you acknowledge and accept
the T&Cs, which will appear as a new window on your screen.

Unique to this new version, acceptance of T&Cs are now only required at a patient level. This was
formerly required per study, which means you only need to perform this step on one occasion, per
patient from now on.

A

Restricted access

You are requesting access to a patient's records and are not the referring health professional on record
Access to this record will be recorded and misuse may result in immediate suspension of your account.

I acknowledge that | am accessing this patient’s records only for medical reasons and for the sole benefit of
the patient. This patient would reasonably expect me to be accessing their records because | am part of
their treating team or | have their express consent to

doso.

I agree that | am accessing this patient’s record in accordance with these conditions and my

obligations under the Terms of Use

View images and reports

You can now view images and reports as normal, using the

hyperlinks.

Studies that were hidden behind the ‘glass’ will be represented by a

padlock icon on the right-hand side of each study.
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5. How to send an e-Referral

e-Referrals can now be completed simply and efficiently from within I-MED Online.
You can open the e-Referral template in 2 ways:

1. Via the navigation menu link at the top of the page
2. From within the patient report itself

Patient details

Patient ID: Full name
Accession Number:
et Exam Date: 02 June 2021
DOB
DOB: I
Patient ID

5 have been performed through all lumbar intervertebral disc
guous slices from the mid-body of L4 to S1 with a sagittal

Send e-referral

fline.
-ervertebral discs are all normal in appearance and there is no Se| E-referrals will be delivered to I-MED RadIOIOQy
is or focal neural compression. The paraspinal soft tissues and the patient via email.
2 targeted images have not shown any abnormality. E'rj
and t

Jy.

1 Send e-referral

The template is divided into these four key steps:

1.Patient details

2.Examination and clinical details
3.Referring practitioner
4.Confirm and send

All known patient and referring practitioner details will pre-populate into the relevant fields during
steps one and three above. This reduces the likelihood of user errors and will make the process
faster as it will avoid having to re-enter information.

Each step must be completed in the sequence above.

Send e-referral

This Farm will be emailed to IFMED Radiology and the patient ance all steps are complete.
IF you leave before completing ail steps in this ferm, the e-referal will nok be sent. Send e-referral

This Form will be emaled to FMED Radiology and the patient once all steps are complete.
IF you beawe: befare completing all steps in this form, the e-referrsl will not be sent.
Patient details

st Jnknd - ntinuin A i = @
Al Fialds must be completed befare continuing. Examination and clinical details (1) Patient details
: (3) Examination and clinical details
all Fiekds must be comaleted befare contiuing
Full name DOB Gendar
~ - Referring practitioner
Female ) Exam deseription
(— C / C ;“ mfescaieine Confirm and send
Mabile number Email address (optional)
Batient wil receive SMS with boaking detals Fatient will be emalied & copy of the request
C B D L
clinical deseripsian
Address o~ -~
Suburb Postcode State N J
( ) . ) ('_“5"“’ _) W Carteast Alert [ooticnsl)
i et mhithis csnbiaal alargy, fen e v or abates =alformis FRalRant ppl
i
L

For assistance with any technical issues you may have, please call or email our Referrer Success Team.

Call us on: 1300 147 852

Or email us at: referrer.success@i-med.com.au






