
Paying mobile with Bancontact
& Payconiq was a hit in 2025

Bancontact, 
still the #1 payment method

million mobile payments in-store88
compared to 2024+34%

million mobile payments online393,5
compared to 2024+17%

million Bancontact cards
in circulation17,8
cards can pay contactless99,9%

billion Bancontact
payments2,5

Stable compared to 2024

of the Bancontact card payments
in store are contactless72%
in December 2025
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Offered by 17 banks

Integrated in the Payconiq by Bancontact app
+ Bancontact integration in the banking appIntegrated in the Payconiq by Bancontact app*

*As of March 2026 known as the Bancontact Pay app

€
million mobile 
payments526,2

compared to 2024+12%

2025
2,5 billion electronic payments, strengthening our 
foundations and transforming Payconiq into a new 
payment platform.

of all online Bancontact 
payments are mobile in 
December 202586% +17% compared to 2024

448,7 million online payments

of which

Belgians prefer their smartphone to pay online


