
The Value of Data: 
Powering Better 
Outcomes for 
Constituents
-

How do we create a disturbance 

in the force?

Precision service delivery starts 

with trusted data

Agencies can’t improve outcomes, expand 

service reach, or allocate resources without 

trusted, governed data

Constituent 

Outcomes

Speed | Access | Equity| 

Stewardship

Constituents expect services 

tailored to their needs

Residents expect services that are 

accessible, responsive, and aligned to 

their unique circumstances

Barriers to Progress

Limited funding and fragmented data make it 

difficult to direct resources where they have the 

greatest impact

75% of constituents 

expect government digital 

services to match private-

sector experiences

Trusted data enables agencies to 
deliver the right service to the right 
resident at the right time—with 
greater precision impact, and reach.

Residents' needs often 

span multiple agencies

Better outcomes require shared data, 

coordinated services, and aligned 

decision-making
,
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