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UNIVERSAL SERVICE STANDARDS REVIEW WORKGROUP
MEETING SUMMARY FOR 9/21/26 AND 10/05/26

Description: The workgroup is tasked with conducting an in-depth review of the Commission on HIV’s (COH) Universal Service Standards and Client Bill of Rights and Responsibilities (including all public comments received) and submit revisions/recommendations to the Standards and Best Practices Committee for consideration. 
Meeting Attendees: Nolan Ross, Eric Mattern, Paulina Zamudio, Paul Nash, Joseph Green, Robert Bolan and Jose Rangel. 
Meeting Summary: The workgroup met on September 21, 2026, and October 5, 2026, and reviewed public comments received on August 16, 2026, regarding the Universal Service Standards and Client Bill of Rights and Responsibilities documents. The workgroup examined the comments and made recommendations on how to address them including revisions to the documents and requesting regular updates from the Division on HIV and STD Programs (DHSP) Clinical Quality Management (CQM) team at future SBP Committee meetings. The workgroup also decided to redesign the documents for better readability and accessibility; COH staff will draft a redesigned version of the documents and share with the workgroup by October 23, 2026. A copy of the public comment response matrix is included in the meeting packet. 
Next Steps: The next meeting will be held on Tuesday October 27, 2026, from 2pm-3:30pm via Zoom: https://bos-lacounty-gov.zoom.us/meeting/register/USFcu7UuRTy7kWO5yuMxVg 
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